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E Department of Justice Ministère de la Justice Contract # 1941062237 
Canada Canada Goss Gilroy Inc. 


Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area (CLCSA). All requirements 
for delivery within a CLCSA are to be processed individually.” 


1. Statement of Work 
The Contractor must perform the Work in accordance with the Statement of Work in Annex A. 


2. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition 
Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines /standard-acquisition-clauses-and- 
conditions-manual) issued by Public Works and Government Services Canada. 


2.1 General Conditions 
i 2035 (2016-04-04) General Conditions - Higher Complexity - Services, apply to and form part of the Contract. 


2.2 Specific Person(s) 
The Contractor must provide the services of the following person(s) to perform the Work as stated in the Contract: 


i s.19(1) 


2.3 Inspection and Acceptance 
The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all services 
rendered under the Contract are subject to inspection by the Inspection Authority or representative. Should any 
report, document, good or service not be in accordance with the requirements of the Statement of Work and to 
the satisfaction of the Inspection Authority, as submitted, the Inspection Authority will have the right to reject it or 
require its correction at the sole expense of the Contractor before recommending payment. 


3. Security Requirement 
There is no security requirement applicable to this Contract. 


4. Period of the Contract 
The period of the Contract is from date of Contract to February 8, 2017 inclusive. 


4.1 Termination on Thirty Days' Notice 
Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty (30) calendar 
days written notice to the Contractor. 


In the event of such termination, Canada will only pay for costs incurred for services rendered and accepted by 
Canada up to the date of the termination. Despite any other provision of the Contract, there will be no other costs that 
will be paid to the Contractor as a result of the termination. 


5. Authorities 


5.1 Contracting Authority 
The Contracting Authority for the Contract is: 
Kayla Pordonick 
Senior Contracting Officer 
Department of Justice Canada 
284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-301-9709 


Email: Kayla. Pordonick@justice. qc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the Contract 
must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or 
outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the 
Contracting Authority. 


5.2 Project Authority 
The Project Authority for the Contract is: 
Antoinette Rassi 
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i+ Department of Justice Ministère de la Justice Contract # 1941062237 
Canada Canada Goss Gilroy Inc. 


Senior Team Leader, Corporate Services Branch 
Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-790-6851 


Email: Antoinette.Rassi@justice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being carried out 
under the Contract and is responsible for all matters concerning the technical content of the Work under the 
Contract. Technical matters may be discussed with the Project Authority; however, the Project Authority has no 
authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 


5.3 Contractor's Representative 
l'élepnone: 
Email: 

6. Payment 


6.1 Basis of Payment — Limitation of Expenditure 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of the Work, as 
determined in accordance with the Per Diem Rates Per Resource below, to a limitation of expenditure of $19,900.00. 
Customs duties are included and Applicable Taxes are extra. s.19(1) 


6.1.1 Per Diem Rates Per Resource s.20(1)(c) 
Resource: 
Per Diem Rate: 


Resource: 
Per Diem Rate 


6.2 Authorized Travel and Living Expenses 
Canada will not pay any travel or living expenses associated with performing the Work. 


6.3 Limitation of Expenditure 
Canada's total liability to the Contractor under the Contract must not exceed $17,600.00. Customs duties are 
included and Applicable Taxes are extra. 


No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design 
changes, modifications or interpretations have been approved, in writing, by the Contracting Authority before their 
incorporation into the Work. The Contractor must not perform any work or provide any service that would result in 
Canada's total liability being exceeded before obtaining the written approval of the Contracting Authority. The 
Contractor must notify the Contracting Authority in writing as to the adequacy of this sum: 

a) when it is 75 percent committed, or 

b) four (4) months before the contract expiry date, or 

C) as soon as the Contractor considers that the contract funds provided are inadequate for the 

completion of the Work, 

whichever comes first. 


If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority a 
written estimate for the additional funds required. Provision of such information by the Contractor does not 
increase Canada's liability. 


6.4 Method of Payment — Single Payment 
Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment 
provisions of the Contract if: 
a) an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 
b) all such documents have been verified by Canada; 
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DI Department of Justice Ministère de la Justice Contract # 1941062237 
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c) the Work delivered has been accepted by Canada. 


6.5 Payment by Direct Deposit 
Payments by direct deposit will be subject to section 16, Payment Period and section 17, Interest on Overdue 
Accounts, set out in 2035, General Conditions - Higher Complexity - Services (dated nearest to, but not later than 
the validity date of the Contract) forming part of this Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the Contracting 
Authority the Recipient Electronic Payment Registration Request Form at Annex B. The form can also be 
obtained from the Department of Justice internet site at http://www. justice.qc.ca/eng/contact/enrol-inscri.htm. 


It is the sole responsibility of the Contractor to ensure that the information and account number submitted to 
Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the Contractor's 
information within the Recipient Electronic Payment Registration Request Form not be accurate or up to date, the 
provisions identified herein under section 16, Payment Period and section 17, Interest on Overdue Accounts, set 
out in 2035, General Conditions - Higher Complexity - Services (dated nearest to, but not later than the validity 
date of the Contract) forming part of this Contract will not apply, until the Contractor corrects the matter. 


7. Invoicing Instructions 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general 
conditions. Claims cannot be submitted until all work identified in the claim is completed. 


Invoices must be distributed as follows: 

The original and one (1) copy must be forwarded to the following address for certification and payment. 
Elizabeth Lambert 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 

Telephone: 613-218-0794 


Email: Elizabeth. Lambert@justice.gc.ca . 


8. Certifications 


8.1 Compliance 
The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 
cooperation in providing additional information are conditions of the Contract. Certifications are subject to 
verification by Canada during the entire period of the Contract. If the Contractor does not comply with any 
certification, fails to provide the additional information, or if it is determined that any certification made by the 
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right, pursuant to the 
default provision of the Contract, to terminate the Contract for default. 


9. Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in 
Ontario. 


10. Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that 
first appears on the list has priority over the wording of any document that subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 2035 (2016-04-04), General Conditions - Higher Complexity - Services; 

(c) Annex A, Statement of Work; 

(d) Annex B, Recipient Electronic Payment Registration Request Form; 

(e) Supply Arrangement Number E60ZN-15TSSB/059/ZN (the "Supply Arrangement"); and 

(f) the Contractor's proposal. 


11. Insurance 

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under the Contract and 
to ensure compliance with any applicable law. Any insurance acquired or maintained by the Contractor is at its own 
expense and for its own benefit and protection. It does not release the Contractor from or reduce its liability under the 
Contract. 
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ANNEX A - STATEMENT OF WORK 


1 TITLE 
Performance Management Consultants — Implementation of the New Treasury Board Secretariat (TBS) Policy on Results 


2 OBJECTIVE 
Retain the services of a Contractor to develop performance measurement materials for presentation, including: 
a) A Performance Measurement Guide, learning tool or package; and 
b) Apresentation deck for a «Kick Off» Meeting with Sectors/Portfolios to validate deliverables and seek their input. 


3 BACKGROUND STATEMENT 

The Policy on Results took effect on July 1, 2016 and sets out the fundamental requirements for Canadian federal 
departmental accountability for performance information and evaluation, while highlighting the importance of results in 
management and expenditure decision making, as well as public reporting. 


It replaces the following Treasury Board policies: 
e Policy on Reporting of Federal Institutions and Corporate Interests to Treasury Board of Canada Secretariat 
(2007) 
e Policy on Evaluation (2009) 
e Policy on Management, Resources and Results Structures (2010) 


Departments have until November 1, 2017 to implement subsections 4.2, 4.3.1 and 4.3.2, and 4.3.5 to 4.3.8 of this policy 
as they relate to Departmental Results Frameworks, Program Inventories and Performance Information Profiles. 


Until November 1, 2017, or such time as the Treasury Board Secretariat agrees to their replacement by approved 
Departmental Results Frameworks, Program Inventories, and Performance Information Profiles, departments must 
continue to implement, maintain and use the Program Alignment Architectures, Performance Measurement Frameworks 
and Performance Measurement Strategies required under the policy instruments being replaced. 


Departments also have until November 1, 2017, to implement the requirement to provide Performance Information Profile 
data in Treasury Board submissions as contained in section 4.3.10 of this policy. 


Departments have until April 1, 2017, to meet the requirements in subsections 4.3.15 (except for 4.3.15.1) and 
4.3.16 of this policy. Until April 1, 2017, departments must continue to use the tools for departmental evaluation planning 
required under the policy instruments being replaced. 


4 TERMINOLOGY 
e "JUS" refers to the Department of Justice Canada 
e "NCR" refers to the National Capital Region 
ə "TBS" refers to the Treasury Board Secretariat 


5 REFERENCE DOCUMENTS 

The applicable reference documents will be provided to the Contractor as required. 
6 REQUIREMENT DESCRIPTION 

6.1 Scope 


The Contractor will develop: 
a) A Performance Measurement Guide, learning tool or package; and 
b) Apresentation deck for a «Kick Off» Meeting with Sectors/Portfolios to validate deliverables and seek their input. 


6.2 Tasks/Detailed Services 
The required services may include, but are not limited to the following: 

e Compiling, analyzing and/or interpreting performance information (Policy on Results Policy, Directive on Results, 
Mandatory Procedures for ORF, Pl and PIP) and preparing performance guide that will help program managers 
develop Performance Information Profiles; and 

` e Developing a presentation deck for the «Kick Off» meeting with Sectors/Portfolios to validate deliverables and 
seek their input. The presentation will also guide the program managers on how to use the Performance Guide. 
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6.3 Deliverables 
The Contractor must produce performance measurement materials for presentation, as follows: 
a) A draft copy of the learning guide or tool 
Deliverable Due Date: to the Project Authority by close of business on or before January 16, 2017. 


b) A finalized tool or learning guide, incorporating any feedback from the Project Authority 
Deliverable Due Date: to the Project Authority by close of business on or before January 31, 2017. 


c) Adraft presentation deck 
Deliverable Due Date: to the Project Authority by close of business on or before February 6, 2017. 


d) A finalized presentation deck, incorporating any feedback from the Project Authority 
Deliverable Due Date: to the Project Authority, prior to a meeting scheduled with the «Kick Off» Meeting with 
Sectors/Portfolios to validate deliverables and seek their input, on February 8, 2017. : 


e) Attend the «Kick Off» Meeting with Sectors/Portfolios, located at JUS Headquarters in Ottawa, to validate 
deliverables and seek their input. 
Deliverable Due Date: February 8, 2017. 


6.4 Acceptance Criteria 

All written material must be provided in hard and/or electronic copy as requested by the Project Authority and prepared in 
accordance with the instructions provided by Project Authority. Unless otherwise specified, a soft copy must be provided 
in the current version of JUS’s approved desktop software (currently PC-based Microsoft Office). 


7. Travel 
No travel is associated with this requirement. 


8. Language Requirements 
All deliverables must be provided in either official language, as instructed by the Project Authority. 


9. Location of Service Delivery 

The Contractor's work will take place primarily at the Contractor's premises. Some meetings will be conducted in person 
at JUS's Headquarters in Ottawa. The Contractor is responsible for their own cost of travel between the Contractor's place 
of business and JUS Headquarters. 
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ANNEX B - RECIPIENT ELECTRONIC PAYMENT REGISTRATION REQUEST FORM 


Department of Justice Ministère de lo Justice 
Canada Conada 


i+ 


Guideline on Completing the Recipient Electronic 


Payment Registration Form 


Recipient information 


The following information is required to process the registration 
form : 


individual recipient: full name and remittance address. 


Organizational recipient: legal name of the company and 
remittance address (as shown on invoice). 


Banking information - Renseignements bancaire 


Time! Nom 
PO Box (CP Ou 
City + Vite, Canaca HOH CHI 


Pg 1999996995 


. Cheque number - net required. 

. Branch number - 5 cer 

. Institution number + 3 digits. 

. Account number - as pus on your cheque. 


dine 


Consent 


This section must be completed, signed and dated by the 
appropriate recipient in order for the request to be authorized or 
electronic payments to be modified. 


Sonding the form to the Department of Justico 


Send the duly completed form to MDV_DPF@justice.gc.ca 
or by mail to: 


For Goods and Services Suppliers 


Master Data Vendor Officer 
Accounting Operations 

` Department of Justice Canada 
284 Wellington Street, EMB-1347 
Ottawa, Ontario 
K1A 0H8 


For Grants and Contributions 


Manager, Grants and Contributions Financial Services 
Department of Justice Canada 

284 Wellington Steel EMB-6248 

Ottawa, Ontario 

K1A 0H8 


RECIPIENT ELECTRONIC DE M E D'A ADHÉSION 
PAYMENT REGISTRATION BEN FICIAIRE AU PAIEMENT 


Example / Exemple 


Protégé B 


CTRONIQUE Protected B 


Marche à suivre pour remplir le formulaire de 
demande d'adhésion du bénéficiaire au paiement 
électronique 


Renseignements sur le bénéficiaire 


Les renseignements suivants doivent être fournis pour que le 
formulaire d'inscription soit traité : 


Personne bénéficiaire : nom complet et adresse pour l'avis 
de paiement. 


Organisation bénéficiaire : dénomination sociale de 
l'organisation et adresse pour l'avis de paiement (tel 
qu'indiquées sur la facture). 


Cheque No 


0000000 
N^ da cheque 


kike kr Coke be ke Coe Lai 
LU 
4 
. Numare du chèque + non requis 
i fumero de la succursale + $ cire. 
chires. 


3. Homero de institution - 3 ’ 
4. Lamgrge de comple ~ tel ou ndique sur votre chèque 


Consentement 


Cette section doit être remplie, signée et datée.par le 
bénéficiaire visé pour que la demande d'adhésion ou de 
modification des paiements électroniques soit acceptée. 


Envoi do votre demande au ministèro do la Justice Canada 


Envoyer le formulaire dûment complété à 
MOV_DPF@juslice.gc.ca ou par courrier à : 


Pour les fournisseurs de biens et services 


Agent des données principales fournisseurs 
Opérations comptables 

Ministère de la Justice Canada 

284 rue Wellington, ECE-1347 

Ottawa (Ontario) 

K1A 0H8 


Pour les subventions et les contributions 


Gestionnaire, services financiers de 
Subventions et contributions 
Ministère de la Justice Canada 

284 rue Wellington, ECE-6248 
Ottawa (Ontario) 

K1A 0H8 


JUS 778 v3 (201641) p 1 8+ 
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fe Department of Justice Ministère de la Justice Contract # 1941062237 
Canada canada Goss Gilroy Inc. 
g + Department of Justice Ministère de la Justico RECIPIENT ELECTRONIC DEMANDE D'ADHÉSION DU Protégé B 
Canada Canada PAYMENT REGISTRATION BÉNÉFICIAIRE AU PAIEMENT 
REQUEST ELECTRONIQUE Protected B 


PRIVACY NOTICE - AVIS CONCERNANT LA PROTECTION DES RENSEIGNEMENTS PERSONNELS 


Your personal information i$ requested and complied by the Department of ` Vos renseignements personnels son! demandés el compiés par le ministóre 

Justice Canada tor the purpose of issuing electronic payments This de la Justice Canada afin de permettre que fe paiement électronique sot 

infomation wa be protecied under the provisions of the Privacy Act, effactué, Ces renseignements seront protégés en vertu des dispositions de fa 
Loi sur k protection des renseignements personnels 


IMPORTANT: Must be a Canadian recipient holding a bank account in Canadian dollars. 
IMPORTANT: Le bénéficiaire doit étre citoyen canadien et détenir un compte bancaire en devises canadiennes. 


TYPE OF REQUEST - TYPE DE DEMANDE 


New + - 1 Direct Deposit (DD) fi Electronic Data Inlerchange (ED) 
Nouveau Dépôt direct (DD) Échange de données nformatisées (E DI) 


Amendment a g Banking information (provide a new void cheque) 
Modification des rensegnements bancaires (fournir un nouveau chèque portant b mention * annulé *) 


+ g from Dued Deposii (DD) to Electronic Data Interchange (EDI) 
du dépôt drec! (DD) à Téchange de données informatsées (EDI) 


D LJ fram Electronic Data Interchange (EDI) to Died Deposit (DO) 
de l'échange de données infomatisées (EDI) au dépôt direct (DD) 


RECIPIENT INFORMATION - INFORMATION DU BÉNÉFICIAIRE 


Name of organizalion/individualpublic servant (Name and PRI) - Nom de forganisaton/Personne/fonctionnsire (Nom el CIDP) 


Address - Adresse 


Taty- Vile ` 


BANKING INFORMATION - RENSEIGNEMENTS BANCAIRES 


Please attach a void cheque. II you do not attach a voxi cheque, complete the fekis below wih your banking information. 

Veuillez joindre un chèque portant ls mention * annul " Si vous ne joignez pas un chéque portant la mention * annulé *, veuilez remplir les champs 
concernant vos rensegnements bancaires qui figurent c-dersous. 

Financial Insttution No. Branch No 
N° de finstdution financèra N° de b succursale 


Account No. 
Y” de compte 


Financial Insitute Address - Adresse de l'institution financière 


City-Vile ^—— — Province las 


PAYMENT CONTACT - PERSONNE-RESSOURCE POUR LE PAIEMENT 
Name - Nom Telephone - Téléphone 


PRIVACY CONSENT - CONSENTEMENT 


Authorization: |, as the organizabion/reci pent entitled lo receive payments, Autorisation : À Lire de bénéficiaire des paiements, [autorise lo Receveur 


authorize the Receiver General for Canada to deposit the payments général du Canada à déposer les paiements électroniquement dans e compte 
eledronicely nto the account specified above until further notce, | susmentionné, et oe, jusqu'á nouvel ordre. Je reconnais que les 

acknowledge that ali the banking information provided WI be entered inthe ` renseignements bancaires fournis seront consignés dans le système financier 
Deparimental Financial System. | have read and understand this form. ministériel, J'ai iu et je comprends le présent formutaim. 


Name of Authorged Offical - Nom de officiel autorisé Title or Authority - Titre ou pouvoir 


‘Signature of Authodzed On - Signature du responsable Date 


FOR DEPARTMENT OF JUSTICE CANADA ONLY / RÉSERVÉ À L'USAGE EXCLUSIF DE JUSTICE CANADA 


TRAITÉ PAR 

VERIFIED BY - ignsture | 
VÉRIFÉ PAR“ 

SECTION 33 APPROVAL 


Name - Nom ignature 
APPROBATIONS.33 |” 


Company coda - Code de société Purchase organization - Organisation d'achats: 


JUS 778 v3 (20161) o. 2 Canada 
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+ Government of Gouvernement du Call-up Against a Standing Offer Amendment pis 
Canada Canada Commande subséquente à une offre à commandes Modification TA 
Validity Date / Période Valide Contact - Personne-ressource Tel. No - N° du Tél. Fax. No. - N° de télécop. Qraer No, ^d 
From/De: 11/10/2016 : rae la demandè 
Ad SA Gr To/À: 12/22/2016 Pordonick, Kayla 613-946-9012 613-960-4956 4500130847 
CINA, A ON is 5N4 Standing offer No. - N° d'offre permanente Amendment No. - N° de ja modification Previous Value - Valeur précédente mend Date inda 


E60ZN-15TSS0/029/ZN 


001 15,255.00 . 1144/2016 


Vendor # - N° fournisseur Contact Name - Nom du contact Acc. # - N° comp. Tel. No - N° du Tél. Fax. No. - N° de télécop. inc./Dec, - Aug./Dim. Revised value - Montant révisé Date raguo = Demande 
Item No. REESEN U of | Quantity Unit Price Disc Ext.Price 
Article n° REESEN Ude D Quantité Prix unitaire Disc Prix prévu 


Amendment 001 is required to change the resource on the contract 
*** Text changed *** : 
The following line items shown in bold are new or changed. 
Les articles en caractères gras sont les articles modifiés. 
00010 Senior Staffing Consultant- 508.50 
su ds . s.19(1) 
Financial Codes ` Amount 
Codage financier Montant 
3750 -11050 - -15 - 4010 . 15,255.00 


Delivery Address - Adresse de livraison Invoicing address - Adresse de facturation FOB- TTA a ` wn Montant / CAD 


DEPARTMENT OF JUSTICE CANADA DEPARTMENT OF JUSTICE CANADA | = PN ` ` sam | om 
ATT: Danielle valence ur 960- pus ATT: Danielle Vaillancourt 960-1138 | Terms of payment - Modalités de paiement T. taxes - T. taxes / CAD 
284 WELLINGTON, EMB-41478 284 WELLINGTON, EMB-4147B DD NET 30 DAYS 4,983.15 


OTTAWA ON K1A'0 OTTAWA ON K1A T Amount - Montant 1.7 CAD 


Special Instructions - Instructions s; pe Certified pursuant to CEE ja Financial Administration Act . 
othe Supplier: Your standing offer referred to above is hereby accepted as follows: You are required to suppl di the goods and/or Certifié en venu du paragraphe 32(1) de la Loi sur la gestion des finances publiques. 
a services shown above at the pices or pricing basis and in accordance with the other terms and conditions stated in the standing offer. 
Only goods and services included in the standing offer shall be supplied against this call-up. Each shipment shall be accompanied by a 
packing slip or delivery athe All invoices, shipping bills and packing slips must show the order number. 
Au fournisseur: Votre offre permanente, dont ie numéro figure ci-haut, est acceptée selon les modalités suivantes: Vous êtes prié de 
fournir les biens ou services indiqués ci-haut aux prix ou selon les modalités de prix et en conformité des autres conditions stipulés dans 
l'offre permanente. Ne seront fournis en vertu de la présente commande que les biens et services figurant dans l'offre permanente. 
Chaque envoi sera accompagné d'un bordereau d'emballage ou d'expédition. Les factures, connaissements et bordereaux d'emballage 
doivent tous porter le numéro de la demande. 


Approuvé pour le Ministre 


A AE o lacta IM B Canadi 
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= Government of | Gouvernement du Call-Up Against a Standing Offer — 
Canada Canada : Commande subséquente à une offre à commandes a9: 


Validity Date / Période Valide Contact - Personne-ressource — ` Tel. No - N° du Tél. Fax. No. - N° de télécop. Order s M: 
From/De: ` 11/10/2016 | A Poman 
Standing offer No. - N° d'offre permanente Order date 
Date de ia demande 

Vendor # - N° fournisseur Contact Name - Nom du contact Acc. # - N° comp. Tel. No - N° du Tél. Fax. No. - N° da télécop. . Date db isis 

123940 613-230-5393 613-230-1623 41/10/2016 
Item No. : Description Uofl Quantity Unit Price Ext.Price 

Article n° Description UdeD Quantité Prix unitaire Prix prévu 

DAY 


enior Staffing Consultant- 508.50 15,255.00 
Financial Codes Amount 
Codage financier Montant i 
3750 -11050 s 15,255.00 


Delivery Address - Adresse de livraison Invoicing address - Adresse de facturation FOB - FAB Amount - Montant / CAD 
FOB Destination 15,255.00 


To:- A: 


ALTIS HR 

300-102 BANK ST 
OTTAWA ON K1P 5N4 
CANADA 


E60ZN-15TSSO/029/ZN 


MINISTER'S OFFICE MINISTER'S OFFICE 


DEPARTMENT OF JUSTICE CANADA DEPARTMENT OF JUSTICE CANADA Tem ol paymani We Te palmam Toa Tt tases CAS 
ATT: Danielle Vaillancourt 960-1138 ATT: Danielle Vaillancourt 960-1138 : 
284 WELLINGTON, EMB-4147B 84 WELLINGTON, EMB-4147B DD NET 30 DAYS 1,983.15 


2 
OTTAWA ON K1A 0H8 


T. Amount - Montant T. / CAD 


OTTAWA ON K1A'0H8 
| 17,238.15 


Special Instructions - Instructions spéciales 9 y 
o the Supplier: Your standing offer referred to above is hereby accepted as follows: You are required to supply the goods and/or 
services shown above at the prices or pricing basis and in accordance with the other terms and conditions stated in the standing offer. 
Only goods and services included in the standing offer shali be supplied against this call-up. Each shipment shall be accompanied by a 
packing slip or delivery slip. All invoices, shipping bills and packing slips must show the order number. — us 
Au fournisseur: Votre offre permanente, dont le numéro figure ci-haut, est acceptée selon les modalités suivantes: Vous étes prié de 
fournir les biens ou services Indiqués ci-haut aux prix ou selon les modalités de prix et en conformité des autres conditions stipulés dans 
l'offre permanente. Ne seront fournis en vertu de la présente commande que les biens et services figurant dans l'offre permanente. 
Chaque envoi sera accompagné d'un bordereau d'emballage ou d'expédition. Les factures, connaissements et bordereaux d'emballage 
doivent tous porter le numéro de la demande. 


Certified pursuant to SE of Financial Administration Act 
Certifié en vertu du paragraphe 32(1) de la Loi sur la gestion des finances publiques. 


PR. 10000 1414 on £L. 


Signature Date 
Approved for the Minister Approuvé pour le Ministre 


Date 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Department of Justice Canada Call-up 4500130847 


1. Statement of Work 
The Contractor must perform the Work as described in the ACF 1000021914. 


2. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual issued by Public Works and Government 
Services Canada. 


2.1 General Terms and Conditions | 
2035 (2014-09-25) General Conditions - Higher Complexity - Services, apply to and form part of 
the Contract. 


Section 17 Interest on Overdue Accounts, of 2035 (2014-09-25) General Conditions - Higher 
Complexity - Services will not apply to payments made by credit cards. 


With respect to Article 30 - Termination for Convenience, of General Conditions 2035, 
Subsection 04 is deleted and replaced with the following Subsections 04, 05 and 06: 

The total of the amounts, to which the Contractor is entitled to be paid under this section, 
together with any amounts paid, due or becoming due to the Contractor must not exceed the 
Contract Price. 


Where the Contracting Authority terminates the entire Contract and the Articles of Agreement 
include a Minimum Work Guarantee, the total amount to be paid to the Contractor under the 
‘Contract will not exceed the greater of 
a. the total amount the Contractor may be paid under this section, together with 
any amounts paid, becoming due other than payable under the Minimum 
Revenue Guarantee, or due to the Contractor as of the date of termination, or 
b. the amount payable under the Minimum Work Guarantee, less any amounts paid, 
due or otherwise becoming due to the Contractor as of the date of termination. 


The Contractor will have no claim for damages, compensation, ‘loss of profit, allowance arising 
out of any termination notice given by Canada under this section except to the extent that this 
section expressly provides. The Contractor agrees to repay immediately to Canada the portion of 
any advance payment that is unliquidated at the date of the termination. 


2.2 Standard Acquisition Clauses and Conditions Manual Clauses: 
K3002C (2008-05-12) - General Conditions - Modifications - SEET to own Intellectual 
Property (IP): No Explicit License Rights for Canada 


K3030C (2010-01-11) - General Conditions - Modifications - License to Material Subject to 
Copyright 


3. Security Requirement 
The Common PS SRCL # 4 and related clauses apply to and form part of this Contract. 


4. Period of Contract 
The Work must be completed between Date of Award and December 22, 2016. 


5. Proactive Disclosure of Contracts with Former Public Servants 
By providing information on its status, with respect to being a former public servant in receipt of 
a Public Service Superannuation Act (PSSA) pension, the Offeror has agreed that this information 
will be reported on departmental websites as part of the published proactive disclosure reports, 
in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of 
Canada. 
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6. Authorities 


6.1 Contracting Authority 

The Contracting Authority for the Contract is: 
Kayla Pordonick 

Senior Contracting Officer 

Department of Justice Canada . 
284 Wellington Street, Ottawa ON, K1A OH8 
Telephone: 613-301-9709 


Email: Kayla.Pordonick@justice.qc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 


6.2 Technical Authority 

The Technical Authority for the Contract is: 
Joelle Landry 

A/Senior Administrative Coordinator 
Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A OH8 
Telephone: 613-992-8474 

Email: Joelle.Landry@justice.qc.ca 


The Technical Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Technical 
Authority; however, the Technical Authority has no authority to authorize changes to the scope 
of the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. : 


6.3 Contractor's Representative 
The Contractor's Representative is: 
s.19(1) 
Telephone: 
Email: 


7. Payment 


7.1 Basis of Payment - Professional Services 
For the provision of professional services the Contractor will be paid for actual time worked, in 
accordance with the firm all-inclusive per diem rates set out in the call-up documents, applicable 
taxes extra. Partial days will be prorated based on actual hours worked based on a 7.5-hour 
workday. 

Estimated Cost: $15,255.00 


7.2 Pre-Authorized Travel and Living Expenses | 
Canada will not pay any travel or living expenses associated with performing the Work. 


7.3 Additional Charges 
The Contractor acknowledges that the Contract has been awarded as a result of a competed 
Standing Offer. No additional charges will be allowed to compensate for errors, oversights, 
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misconceptions or underestimates made by the Contractor when Responding to an ACF for the 
Contract. 


7.4 Professional Services Rates 

If the Contractor does not respond or refuses to provide an individual with the qualifications 
described in the Contract within the time described in the Contract (or proposes instead to 
provide someone from an alternate category at a different rate), whether or not Canada 
terminates the Contract as a whole or in part or chooses to exercise any of the rights provided to 
it under the general conditions, Canada may impose sanctions or take other measures in 
accordance with the PWGSC Vendor Performance Corrective Measure Policy (or equivalent) then 
in effect, which measures may include an assessment that results in conditions applied against 
the Contractor to be fulfilled before doing further business with Canada, or full debarment of the 
Contractor from bidding on future requirements. 


7.5 Purpose of Estimates 

All estimated costs contained in the Contract are included solely for the administrative purposes 
of Canada and do not represent a commitment on the part of Canada to purchase goods or 
services in these amounts. Any commitment to purchase specific amounts or values of goods or 
services are described elsewhere in the Contract. 


: 7.6 Limitation of Expenditure 
Canada's total liability to the Contractor under the Contract must not exceed the amount set out 
on page one of the Contract, less any applicable Goods and Services Tax (GST) or Harmonized 
Sales Tax (HST). With respect to the amount set out on page one of the Contract, Customs 
duties are (As required by the ACF, insert "included", "excluded" or "subject to 
exemption") and applicable taxes are included. Any commitments to purchase specific amounts 
or values of goods or services are described elsewhere in the Contract. 

i. No increase in the total liability of Canada or in the price of the Work resulting 
from any design changes, modifications or interpretations of the Work, will be 
authorized or paid to the Contractor unless these design changes, modifications 
or interpretations have been approved, in writing, by the Contracting Authority 
before their incorporation into the Work. The Contractor must not perform any 
work or provide any service that would result in Canada's tota! liability being 
exceed before obtaining the written approval of the Contracting Authority. The 
Contractor must notify the Contracting Authority in writing as to the adequacy of 
this sum when: 

A. it is 75 percent committed, or 

B. 2 weeks before the Contract expiry date, or 

C. as soon as the Contractor considers that the contract funds provided are 
inadequate for the completion of the Work, whichever comes first. 

ii. If the notification is for inadequate contract funds, the Contractor must provide to 
the Contracting Authority a written estimate for the additional funds required. 
Providing this information does not increase Canada's liability. 


iii. 
7.7 Method of Payment - Monthly Payment 
Canada will pay the Contractor on a monthly basis for work performed during the month covered 
by the invoice in accordance with the payment provisions of the Contract if: 
a. an accurate and complete invoice and any other documents required by the 
Contract have been submitted in accordance with the invoicing instructions 
provided in the Contract; 
b. all such documents have been verified by Canada; and 
c. the Work performed has been accepted by Canada. 
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8. Closure of Government Offices 

Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is not 
responsible for paying the Contractor for work that otherwise would have been performed if 
there had been no evacuation or closure. 


If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents 
cannot obtain access to government premises and, as a result, no work is performed, Canada is 
not responsible for paying the Contractor for work that otherwise would have been performed if 
the Contractor had been able to gain access to the premises. 


9. Invoicing Instructions 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. Each invoice must be supported by: 
a. a copy of time sheets to support the time claimed; 
b. a copy of the release document and any other documents as specified in the 
Contract, including any Task Authorizations issued if applicable; 
c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel 
and living expenses; 
d. a copy of the monthiy progress report. 


Invoices must be distributed as follows: 

The original and one copy must be forwarded to the following individual for certification and 
payment: 

Joelle Landry 

A/Senior Administrative Coordinator 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 

Telephone: 613-992-8474 

Email: Joelle.Landry@justice.gc.ca 


10. Insurance requirement 


10.1 Insurance requirement for Categories listed under Stream 5: 

The Contractor must maintain the insurance requirements specified in section 10.2 below. The 
Contractor must maintain the required insurance coverage for the duration of the Contract. 
Compliance with the insurance requirements does not release the Contractor from or reduce its 
liability under the Contract. 


The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill 
its obligation under the Contract and to ensure compliance with any applicable law. Any 
additional insurance coverage is at the Contractor's expense, and for its own benefit and 
protection. 


The Contractor must forward to the Contracting Authority within ten (10) days after the date of 
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and 
confirming that the insurance policy complying with the requirements is in force. Coverage must 
be placed with an Insurer licensed to carry out business in Canada. The Contractor must, if 
requested by the Contracting Authority, forward to Canada a certified true copy of all SE 
insurance policies. 
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10,2 The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

The Commercial General Liability policy must include the following: 


a. 


Additional Insured: Canada is added as an additional insured, but only with 
respect to liability arising out of the Contractor's performance of the Contract. 
The interest of Canada should read as follows: Canada, as represented by Public 
Works and Government Services Canada. 

Bodily Injury and Property Damage to third parties arising out of the operations 
of the Contractor. 

Products and Completed Operations: Coverage for bodily injury or property 
damage arising out of goods or products manufactured, sold, handied, or 
distributed by the Contractor and/or arising out of operations that have been 
completed by the Contractor. 

Personal Injury: While not limited to, the coverage must include Violation of 
Privacy, Libel and Slander, False Arrest, Detention or Imprisonment and 
Defamation of Character. . 

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the 
policy must protect all insured parties to the full extent of coverage provided. 
Further, the policy must apply to each Insured in the same manner and to the 
same extent as if a separate policy had been issued to each. 

Blanket Contractual Liability: The policy must, on a blanket basis or by specific 
reference to the Contract, extend to assumed liabilities with respect to 
contractual provisions. 

Employees and, if applicable, Volunteers must be included as Additional Insured. 
Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation (WSIB) or similar program) 

Broad Form Property Damage including Completed Operations: Expands the 
Property Damage coverage to include certain losses that would otherwise be 
excluded by the standard care, custody or control exclusion found in a standard 
policy. . 

Notice of Cancellation: The Insurer will endeavour to provide the Contracting 
Authority thirty (30) days written notice of policy cancellation. 

If the policy is written on a claims-made basis, coverage must be in place for a 
period of at least 12 months after the completion or termination of the Contract. 
Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, 
S.C. 1993, c. 2-2, s.1, if a suit is instituted for or against Canada which the 


` Insurer would, but for this clause, have the right to pursue or defend on behalf of 


Canada as an Additional Named Insured under the insurance policy, the Insurer 
must promptly contact the Attorney General of Canada to agree on the legal 
strategies by sending a letter, by registered mail or by courier, with an 
acknowledgement of receipt. 


For the province of Quebec, send to: 
Director Business Law Directorate, 
Quebec Regional Office (Ottawa), 
Department of Justice, 

284 Wellington Street, Room SAT-6042, 
Ottawa, Ontario, K1A 0H8 


For other provinces and territories, send to: 
Senior General Counsel, 

Civil Litigation Section, 

Department of Justice 

234 Wellington Street, East Tower 

Ottawa, Ontario K1A 0H8 
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A copy of the letter must be sent to the Contracting Authority. Canada reserves 
the right to co-defend any action brought against Canada. All expenses incurred 
by Canada to co-defend such actions will be at Canada's expense. If Canada 
decides to co-defend any action brought against it, and Canada does not agree to 
a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) 
that would result in the settlement or dismissal of the action against Canada, then 
Canada will be responsible to the Contractor's insurer for any difference between 
the proposed settlement amount and the amount finally awarded or paid to the 
plaintiffs (inclusive of costs and interest) on behalf of Canada. 


11. Certifications 

Compliance with the certifications provided by the Contractor is a condition of the Contract and 
subject to verification by Canada during the entire period of the Contract. In the event that the 
Contractor does not comply with any certification or that it is determined that any certification 
made by the Contractor in its offer is untrue, whether made knowingly or unknowingly, the 
Contracting Authority has the right to terminate the Contract for default. 


12. Standard Acquisition Clauses and Conditions Manual Clauses 
The following clauses set out in the SACC Manual will form part of the Contract: 


Discretionary Audit 
T1204 - Direct Request 


Time Verification 
Access to Facilities and Equipment 


Government Site Regulations 


13. Reorganization of Identified User 

The Contractor's obligation to perform the Work will not be affected by (and no additional fees 
will be payable as a result of) the renaming, reorganization, reconfiguration, or restructuring of 
any Identified User. The reorganization, reconfiguration and restructuring of the Identified User 
includes the privatization of the Identified User, its merger with another entity, or its dissolution, 
where that dissolution is followed by the creation of another entity or entities with mandates 
similar to the original Identified User. In connection with any form of reorganization, Canada 
may designate another department or government body as the Contracting Authority or 
Technical Authority, as required to reflect the new roles and responsibilities associated with the 
reorganization. 


14. Professional Services 


14.1 Requirement for Training and Familiarization 

Any training required by personnel to perform specific assignments will be on the Contractor's 
time and expense. Canada will not provide technology training. Canada will, wherever possible, 
provide standards, policies, guidelines and appropriate documentation to describe how the 
application systems are designed and configured, as well as other assistance needed to help the 
Contractor's personnel to work on application systems. 


14.2 Professional Services - General 
a. The Contractor must provide professional services on request as specified in this 
Contract. All resources provided by the Contractor must meet the qualifications 
described in the Contract (including those relating to previous experience, 
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professional designation, education, language proficiency and security clearance) 

and must be competent to provide the required services by any delivery dates 

described in the Contract. 

b. Ifthe Contractor fails to deliver any deliverable or complete any task described in 
the Contract on time, in addition to any other rights or remedies available to 
Canada under the Contract or the law, Canada may notify the Contractor of the 
deficiency, in which case the Contractor must submit a written plan to the 
Technical Authority within ten working days detailing the actions that the 
Contractor will undertake to remedy the deficiency. The Contractor must prepare 
and implement the plan at its own expense. 

c. In General Conditions 2035, the Article titled "Replacement of Specific 
Individuals" is deleted and the following applies instead: 

i. if the Contractor is unable to provide the services of any specific individual 
identified in the Contract to perform the services, the Contractor must 
within five working days of the individual's departure or failure to commence 
Work (or, if Canada has requested the replacement, within ten working days 
of Canada's notice of the requirement for a replacement) provide to the 
Contracting Authority: 

a. the name, qualifications and experience of a proposed replacement 
immediately available for Work; and 

b. security information on the proposed replacement as specified by Canada, 
if applicable. 

Any assessment of the information provided will occur as per (ii) (B) below. 

ii. Subject to an Excusable Delay, where Canada becomes aware that a specific 
individual identified under the Contract to provide services has not been 
provided or is not performing, the Contracting Authority may elect to: 

a. exercise Canada's rights or remedies under the Contract or at law, 
including terminating the Contract for default under Article titled "Default 
of the Contractor", or 

b. assess the information provided under (c) (i) above or, if it has not yet 
been provided, require the Contractor propose a replacement to be rated 
by the Technical Authority. The replacement must have qualifications and 
experience that meet or exceed those obtained for the original resource 
and be acceptable to Canada. Upon assessment of the replacement, 
Canada may accept the replacement, exercise the rights in (ii) (a) above, 
or require the Contractor to propose another replacement within 
five working days' notice. 

Where an Excusable Delay applies, Canada may require (c) (ii) (b) above 
instead of terminating under the "Excusable Delay" Article. An Excusable 
Delay does not include resource unavailability due to allocation of the 
resource to another Contract or project (including those for the Crown) 
being performed by the Contractor or any of its affiliates. 

iii. The Bidder must not, in any event, allow performance of the Work by 
unauthorized replacement persons. The Contracting Authority may order 
that a resource stop performing the Work. In such a case, the Contractor 
must immediately comply with the order. The fact that the Contracting 
Authority does not order that a resource stop performing the Work does not 
relieve the Contractor from its responsibility to meet the requirements of the 
Contract. 

iv. The obligations in this article apply despite any changes that Canada may 
have made to the Client's operating environment. 
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15. Contractor Supplied 
The Contractor must furnish the following at no additional cost to the Contract: 

a. Contract related services that are administrative and management functions 
necessary to support the Contract, and the hardware, software, and ` 
communications systems necessary to interface effectively and efficiently with 
Canada. These include, but are not limited to: financial management, recruiting, 
interviewing, training, payroll preparation, travel arrangements, Contract 
proposal preparation, obtaining security clearances, contracting, and clerical 
support. 

b. Office and working space for Contract related services, if necessary. 

c. Office equipment and expenses necessary to perform Contract related services 
including: Information Technology (IT) and network operations, hardware, 
software, printing, photocopying, communications, postage, express mail, paper 
and copying supplies, local and long distance telephone service, and other 
services, equipment and supplies required in support of the work. 


16. Timely Problem Identification 
The Contractor must immediately advise the Contracting and Project Authorities in writing of any 
and all situations or difficulties that the Contractor considers will have a significant impact upon 
the scope of the Work, expected technical achievement, delivery schedule, person-power or cost 
to Canada. Notwithstanding the submission of any such report, the Contractor remains 
responsible for the completion of the Work in accordance with the terms of the Contract. 
a. Such reports must include proposed detailed remedial action plans to resolve or 
alleviate the identified situations or difficulties. The plans must set out the 
Contractor's detailed estimates of any increase in time, consultants and cost to 
effect such plans. Such plans must include ali reasonable options for 
consideration by Canada plus the costs and consequences to Canada of taking no 
remedial action and must also provide a reasonable amount of time for Canada to 
review these options and obtain any necessary funding authorization. 
b. The Contractor will be prohibited from claiming for any additional costs incurred 
in remedying a problem not reported as described above in a timely fashion, and 
will be required to remedy such problems at its own expense. 


c. 

17. Representations and Warranties 

The Contractor made statements regarding its own and its proposed resources' experience and 
expertise in its ACF Response that resulted in the award of the Contract and if applicable the 
issuance of Task Authorizations (TAs). The Contractor represents and warrants that all those 
statements are true and acknowledges that Canada relied on those statements in awarding the 
Contract and if applicable adding work to it through TA's. The Contractor also represents and 
warrants that it has, and all its resources and subcontractors that perform the Work have, and at 
all times during the Contract Period they will have, the skills, qualifications, expertise and 
experience necessary to perform and manage the Work in accordance with the Contract, and 
that the Contractor (and any resources or subcontractors it uses) has previously performed 
similar services for other customers. 


18. Transition Period 

The Contractor acknowledges that the nature of the services provided under the Contract 
requires continuity and that a transition period may be required at the end of the Contract. The 
Contractor agrees that Canada may, at its discretion, extend the Contract by a period of up to 
three months under the same conditions to ensure the required transition. The Contractor agrees 
that, during the extended period of the Contract, it will be paid in accordance with the applicabie 
provisions as set out in the Basis of Payment. 
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The Contracting Authority will advise the Contractor of the extension by sending a written notice 
to the Contractor at least 10 calendar days before the contract expiry date. The extension wil! be 
evidenced for administrative purposes only, through a contract amendment. 


19. Identification Protocol Responsibilities 

The Contractor will be responsible for ensuring that each of its agents, representatives or 
subcontractors (hereinafter referred to as Contractor Representatives) complies with the 
following self-identification requirements: 


a. 


Resulting Contract Clauses and Conditions 


Contractor Representatives who attend a Government of Canada meeting 
(whether internal or external to Canada's offices) must identify if an individual is 
not a permanent employee of the Contractor prior to the commencement of the 
meeting, to ensure that each meeting participant is aware of the fact that the 
individual is not a Contractor permanent employee; 

During the performance of any Work at a Government of Canada site, each 
Contractor Representative must be clearly identified at all times as being a 
Contractor Representative; and 

If a Contractor Representative requires the use of the Government of Canada's e- 
mail system in the performance of the Work, then the individual must clearly 
identify him or herself as an agent or subcontractor of the Contractor in all 
electronic mail in the signature block as well as under "Properties". This 
identification protocol must also be used in all other correspondence, 
communication, and documentation. 

If Canada determines that the Contractor is in breach of any obligation stated in 
this Article, upon written notice from Canada the Contractor must submit a 
written action plan describing corrective measures it will implement to eliminate 
the recurrence of the problem. The Contractor will have five working days to 
deliver the action plan to the Client and the Contracting Authority, and twenty 
working days to rectify the underlying problem. 

In addition to any other rights it has under the Contract, Canada may terminate 
the Contract for default if the corrective measures required of the Contractor 
described above are not met. 
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Government of Gouvernement du Supply Arrangement SolicitatianiContract 
| Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à sountsslonner et aux cantrats 
From - Ded ECH - Date de f: 
COCONETU, TRAIAN 
NATIONAL CAPITAL REGION Can re G beno oor phn 
RÉGION DE CAPITALE NATIONALE Les deuses 1 ef 2 0-dea20vo fond parie du oameni! ae sna , —Á 
284 WELLINGTON ST > ISB CIO'S OFFICE a dentin ation af 
OTTAWA O8 KIA ORB ME cdi S a DEPARTMENT OF JUSTICE CANADA Te n moe dunt. 
CANADA Corera em ATT: CANDICE MACLENNAN 343-998-1644 
PHONE: 613-946-4757 275 SPARKS ST ROOM 11072 
FAX: Nrandnet C] wem OTTAWA ON K1A Oug 


` COCOMETU, TRAIAN 
CANADA E 946-4227 
Seet Dire ond two copies Vt Ot sen. 


Le dess Fee ges ac Factures - Remplr st arvoyer fotignel a deux copie b : 
dues gege ursa a enckuded prices e coke m LJ 

P FOB KR 
Ekel te Ch pacing packaging ana eret ¢ 288 datvery charges) ISB CIO'S OFFICE 


DEPARTMENT OF JUSTICE CANADA 

ATT: CANDICE MACLENNAN 343-998-1644 
275 SPARKS ST ROOM 11072 

OTTAWA ON KIA OH8 

CANADA 


[dad 
1930861515 
A moins d'et Men cortraies dane let présentes de ia part de tà Couronne, Tous lès prix smtant en monnaie canadernna, Amandman No- de ta rodéoeton Previous Value - Vries precedente: 
de Coane cames ML ie tone J acces pertinent Coprs L6 Lieb Sur bes produirs et services (TPS) nest per comprise dens les 

unites La TPS appficable aux pre undtirée eu on sut. La TPS ost comprise dens lo coll total osirnelif. Les prix 
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2 The terme ard Condftona set ou n SSC Supply Arangoment Sensi No ENB78-055603/818/E| between the Vendor and the Crown. ss Canada, are hereby incrporsted into fiis document, 


Les cancions Auren dans l'Arangenent en marica d'asporoviainnerent d ASC, arvens ane fà lowrider a M Couronne, représentée oai Se kirisire de Travan Publice et Sornces Gouvememontaux Carda el portent fe numéro de siricENST8-055605/839/El 
90^) incorporée dans les pregenion 


bdd From - De To -A Consgnes Code | Na of Days GBT Tow Fia 
Artida YAMD YANDY Tore es 


The following documents form part of this Contract: : 
s.19(1) 


1) This document entitled Supply Arrangement Contract {page 1-2) 
2)The Contract's clauses and annexes here attached (page to 27 
3} The Supply Arrangement Number EN578-055605/839/EI, included a 
Clauses terms and conditions; 

4) The Request for Proposal (REP) Number: 1000021515 entítled 
TBIPS requirement for IM Architect(s], Level 3 and Technical 
Architect(s), Level 3 ; 

$}The Contractor's bid dated November 11,2016. 
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- ] 
Government of Gouvernement du = Suppiy Arrangement Solicitation/Contract 
+ Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 
From - Ded Date of solicitation - Date de l'invitation à soumissionner Accounting Office Code Requisition No. - Demande Page of 

NATIONAL CAPITAL REGION Clauses (1) and (2) below will form part of this: Inspection Agency - Chargé de l'inspection 

RÉG ION DE CAPITALE NATIONALE Les clauses 1 et 2 ci-dessous font partie du document de : Destination S à 
onsignee at estinataire au point 

e. 1 QUINT S T 8 Request for proposal L] Demande de proposition SE Ee roe I SE STICE CANADA uci a i Se ee 

CANADA ATT: CANDICE MACLENNAN 343-998-1644 

[e X CG 
PHONE: 613-946-4757 db LX], zem 275 SPARKS ST ROOM 11072 Des na 
FAX: Amendment [ ] Modification OTTAWA ON KIA OH8 rent SCONETO, TRATAN 


CANADA 613-946-4757 


All invoices, shipping bills Le numéro figurant dans cette case Invoices - Original and two copies are to be sent to: 
Unless otherwise indicated herein by the Crown, all prices are to be in Canadian funds and include applicable Canadian customs and packing slips must ` doi être indiqué dans toutes les factures, Factures - Remplir et envoyer l'original et deux copies à : 
‘duties and excise taxes. The Goods and Services Tax (GST) is excluded from unit prices. GST is extra as applicable to the unit include the number tous les connaissements et tous les 
prices. GST is included in the total estimated cost. Prices include packing, packaging and are F.O.B. (including all delivery charges) | indicated in this box bordereaux d'accompagnement. ISB CIO'S OFFICE 


destination(s) specified herein; municipal taxes are not applicable; for provincial taxes, see the Supply Arrangement. 


DEPARTMENT OF JUSTICE CANADA 

ATT: CANDICE MACLENNAN 343-998-1644 
275 SPARKS ST ROOM 11072 

OTTAWA ON KIA OH8 

CANADA 


1930861515 


Amendment No.-No. de la modification 


À moins d'indication contraire dans les présentes de la part de la Couronne, tous les prix seront en monnaie canadienne, les droits 
de douane canadiens et la taxe d'accise pertinents compris. La taxe sur les produits et services (TPS) n'est pas comprise dans les 
prix unitaires. La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans le cout total estimatif. Les prix comprennen 
les frais d'emballage et de conditionnement et sont FAB (y compris tous les frais de livraison) aux destinations indiquées dans tes 
présentes, Les taxes municipales n ne s'appliquent pas. En ce qui concerne les taxes provinciales, voir Arrangement en matière 
d'approvisionnement. 


Previous Value - Vateur précédente 


Inc./Decs. - Aug./Dim. Revised Value - Montant Révisé 


1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne le Ministre de Justice Canada et toute autre personne désignée pour le remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Serial No. EN578-055605/839/E1 between the Vendor and the Crown, as Canada, are hereby incorporated into this document. 


Les conditions figurant dans l'Arrangement en matière d'approvisionnement d'ASC, intervenu entre le fournisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvernementaux Canada, et portant le numéro de sérieEN578-055605/839/El 
sont incorporées dans les présentes. 


Item á Description From - De To-À Consignee Code No. of Days Fees /Val. Limit E GST Total Total 
Article Y-A M D-J Y-A M D-J Code consignataire N° de jours TauxVal. limite E Total TPS oe 


The following documents form part of this Contract: 


1) This document entitled Supply Arrangement Contract (page 1-2) 
2)The Contract's clauses and annexes here attached (page 1 to 27 
3) The Supply Arrangement Number EN578-055605/839/EI, included a 
clauses terms and conditions; 

4) The Request for Proposal (RFP) Number: 1000021515 entitled 
TBIPS requirement for IM Architect (s), Level 3 and Technical 
Architect (s), Level 3 ; 

5)The Contractor's bid dated November 11,2016. 


Solicitation closes - L'invitation à soumissionner prend fin le 
At-A 00:00:00 


State point of manufacture/shipping of goods or where service is to be performed. 
Indiquer le lieu de fabrication ou d'expédition des biens, ou encore le lieu où les 
services doivent étre rendus. 


The Vendor offers and agrees to sell and supply to the Minister, upon the terms and conditions set out herein, including the attachments hereto, the supplies and/or 


services listed herein and on any attached sheets at the price( s) set out therefor. Responses to a request for proposal by a potential supplier will be considered as 
an er to se 


Le fournisseur offre et convient de vendre au Ministre, aux conditions stipulées dans les présentes et dans les documents ci-joints, les biens ou services, ou les 
deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués. Les réponses à une demande de proposition présentée par un 
fournisseur éventuel seront considérées comme des offres de vente. 


Name and title of person authorized to sign on behalf of Vendor (type or print) 
Nom et titre de la personne autorisée à signer au nom du fournisseur (en lettres moutées) 


On-Le F.0.B. Point - Point FAB Destination 


Name and address of Vendor - Nom et adresse du fournisseur 


OPROMA INC. 

116 AV GATINEAU 
GATINEAU QC J8T 4J6 
CANADA 


Phone: 819-568-4069 


Signature 
Your offer is accepted to the You are requested to supply 
xtent specified herein. i$ indicated herein. 
Votre offre est acceptée aux [ 2} Nous yous demandons de 


Vendor No.- No.du Fournisseur Fax No.- No. de Télécopie conditions exposées dans les fournir ce qui est précisé 
142064 d : présentes. dans les présentes. 


JUS 9200-11 (07/2008) 


Pursuant to Section 32(1) of the Financial Administration Act, funds are available. 
En vertue de l'article 32(1) de la toi sur la gestion des finances publiques-des fonds 
AE focal (2 Qu | Lo 
otal Estimated Cost For the Mister Réservé au Ministre 
į e, 
Telephone No. - N° de téléphone $ 11 2, 887.00 
F The Vendor hereby accepts/acknowiedges this contract. 
et(irn the signed copy forthwith. 
Prière de retourner immédiatement x 
Signature Title - Titre 


sont disponibles 
Coût global estimatif 
Le fournisseur reconnait par les présentes qu'il a pris connaissance du xn contrat et qu'il l'accépte. 
une copie düment signée. 


V 20,7. 
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Government of Gouvernement du Supply Arrangement Solicitation/Contract ` ` 
db Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 
item | Description From - De To-À Consignee Códe No. of Days Fees /Val. Limit GST% GST Total Total 
Article SEI | Y-AM D-J Y-A M D-J Code consignataire | N° de jours Taux/Val. limite %TPS Total TPS Se 


IM Architect L 3: JOSH TURNER i 2016.11.28 | 2017.03.31 19308 11,700.00 101,700.00 
00020} Technical Architect L 3: 2016.11.28 | 2017.03.31 19308 1,287.00 11,187.00 


Financial Codes l Amount 
Codage financier Montant 
0130-19090-15-530002-3720 -4070 99,900.0 d s.19(1) 


s.20(1)( 


JUS 9200-11 (07/2006) Requisition No, - Demande 
Ord. Off - Bur. deman. Yr. - An. Ser. No - N° de série de 
` dief: 19308 16 1515 
«2 | 4 
À E 000022 
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fe i Department of Justice Ministère de la Justice ` ` CLAUSES AND ANEXES OF 
Canada Cañada CONTRACT # 1930861515 


TABLE OF CONTENTS 


1) CONTRACT CLAUSES 


1 REQUIREMENT 
2 STANDARD CLAUSES AND CONDITIONS 
3 SECURITY REQUIREMENT 
4 CONTRACT PERIOD 
5 AUTHORITIES 
6 PAYMENT 
7 INVOICING INSTRUCTIONS 
8 CERTIFICATIONS 
. 9 APPLICABLE LAWS 
9 PRIORITY OF DOCUMENTS 
11 FOREIGN NATIONALS (CANADIAN CONTRACTOR) 
12 INSURANCE REQUIREMENTS 
13 LIMITATION OF LIABILITY - INFORMATION MANAGEMENT/INFORMATION TECHNOLOGY 
14 SPECIFIC PERSONS : 
15 PROFESSIONAL SERVICES - GENERAL 
16 SAFEGUARDING ELECTRONIC MEDIA 
17 REPRESENTATIONS AND WARRANTIES 
18 ACCESS TO CANADA'S PROPERTY AND FACILITIES 
19 GOVERNMENT PROPERTY 
20 IDENTIFICATION PROTOCOL RESPONSIBILITIES 


11) LIST OF ANNEXES TO THE CONTRACT : 


Annex A: Statement of Work (SoW) 

Annex B: Basis of Payment 

Annex C: Security Requirements Check List (SRCL) 

Annex D: Recipient Electronic Payment Registration Request Form 
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Be Department of Justice Ministère de la Justice . CLAUSES AND ANEXES OF 
zi Canada Canada | CONTRACT # 1930861515 - 
CONTRACT CLAUSES 


The following clauses apply to and form part of this contract resulting from the bid solicitation number 1000021515 entitled 
TBIPS requirement for IM Architect(s), Level 3 and Technical Architect(s), Level 3. 


1 REQUIREMENT 


a. Oproma Inc. (the Contractor) agrees to supply to the Client the services described in the Contract, including the 
Statement of Work, in accordance with and at the prices set out in the Contract. This includes providing professional 
services, as and when requested by Canada, to one or more locations to be designated by Canada, excluding any 
locations in areas subject to any of the Comprehensive Land Claims Agreements. 

b. Client(s) : Under the Contract, the "Client" is the Department of Justice Canada (JUS). 

c. Reorganization of Client : The Contractor's obligation to perform the Work will not be affected by (and no 
additional fees will be payable as a result of) the renaming, reorganization, reconfiguration, or restructuring of any 
Client. The reorganization, reconfiguration and restructuring of the Client includes the privatization of the Client, its. 
merger with another entity, or its dissolution, where that dissolution is followed by the creation of another entity or 
entities with mandates similar to the original Client. In connection with any form of reorganization, Canada may 

` designate another department or government body as the Contracting Authority or Technical Authority, as required 
to reflect the new roles and responsibilities associated with the reorganization. 

d. Defined Terms : Words and expressions defined in the General Conditions or Supplemental General Conditions and 
used in the Contract have the meanings given to them in the General Conditions or Supplemental General Conditions. 
Any reference to an Identified User in the Supply Arrangement is a reference to the Client. Also, any reference to a 
"deliverable" or "deliverables" includes all documentation outlined in this Contract. A reference to a "local office" of 
the Contractor means an office having at least one full time employee that is not a shared resource working at that 
location. 

e. Location of Services : Services must be delivered as requested to the locations specified in the Contract, which 
delivery locations must exclude any area subject to one of the Comprehensive Land Claim Agreements (CLCAs). 


2 STANDARD CLAUSES AND CONDITIONS 


All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses ^ 
and Conditions Manual issued by Public Works and Government Services Canada. 


a. General Conditions : 
2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the Contract. 


With respect to Section 30 - Termination for Convenience, of General Conditions 2035, unless already present, 
Subsection 04 is deleted and replaced with the following Subsections 04, 05 and 06: 


4. The total of the amounts, to which the Contractor is entitled to be paid under this section, together with any 
amounts paid, due or becoming due to the Contractor must not exceed the Contract Price. 


5. Where the Contracting Authority terminates the entire Contract and the Articles of Agreement include a 
Minimum Work Guarantee, the total amount to be paid to the Contractor under the Contract will not exceed | 
the greater of 


(a) the total amount the Contractor may be paid under this section, together with any amounts paid, 
becoming due other than payable under the Minimum Revenue Guarantee, or due to the Contractor as of 
the date of termination, or 


(b) the amount payable under the Minimum Work Guarantee, less any amounts paid, due or otherwise 
becoming due to the Contractor as of the date of termination. 


6. The Contractor will have no claim for damages, compensation, loss of profit, allowance arising out of any 
termination notice given by Canada under this section except to the extent that this section expressly 
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provides. The Contractor agrees to repay immediately to Canada the portion of any advance payment that is 
unliquidated at the date of the termination. 


b. Supplemental General Conditions : 
The following Supplemental General Conditions : 


i. 4006 (2010-08-16), Supplemental General Conditions - Contractor to Own Intellectual Property Rights in 
Foreground In-formation; $ 


3 SECURITY REQUIREMENT 


The Security Requirement Check List (SRCL and related clauses), as set out under Annex "B" to Part B to the Supply 
Arrangement, applies to the Contract. 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER 


1. The Contractor must, at all times during the performance of the Contract, hold a valid Facility Security Clearance 
at the level of SECRET, issued by the Canadian Industrial Security Directorate (CISD), Public Works and Government 
Services Canada (PWGSC). 


2. The Contractor personnel requiring access to PROTECTED/CLASSIFIED information, assets or sensitive work site(s) 
must EACH hold a valid personnel security screening at the level of SECRET, granted or approved by CISD/PWGSC. 


3. The Contractor MUST NOT remove any PROTECTED/CLASSIFIED information from the identified work site(s), and the 
Contractor must ensure that its personnel are made aware of and comply with this restriction. 


4. Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of 
CISD/PWGSC. 


5 The Contractor must comply with the provisions of the: 
a) Security Requirements Check List and security guide (if applicable), attached at Annex C; 
b) Industrial Security Manual (Latest Edition). 


4 CONTRACT PERIOD 


a. Contract Period : The "Contract Period" is the entire period of time during which the Contractor is obliged to 
perform the Work, which includes : 


i. The "Initial Contract Period", which begins on the date the Contract is awarded and ends on March 31,2017; 
and 


ii. the period during which the Contract is extended, if Canada chooses to exercise any options set out in the 
Contract. i 


b. Option to Extend the Contract : 


i. The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two (2) 
additional one-year periods under the same terms and conditions. The two option periods are as follows: 


Option 1: April 1, 2017 to March 31, 2018 
. Option 2: April 1, 2018 to March 31, 2019 


The Contractor agrees that, during the extended period of the Contract, it will be paid in accordance with 
the applicable provisions set out in the Basis of Payment. 


ii. Canada may exercise this option at any time by sending a written notice to the Contractor: before the expiry 
date of the Contract. The option may only be exercised by the Contracting Authority, and will be evidenced, 
- for administrative purposes only, through a formal contract amendment. 


5 AUTHORITIES 
a. Contracting Authority 


The Contracting Authority for the Contract is: 
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Name: Traian Coconetu 

Title: Senior analyst and Contracting Officer 
Organization: Department of Justice Canada 

Address: 284 Wellington Street, Ottawa, Ontario, K1A 0H8 
Telephone: 613-946-4757 

E-mail address: traian.coconetu@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must 
be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or 
outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the 
Contracting Authority. 


b. Technical Authority l 
The Technical Authority for the Contract is: 


Name: Robert Séguin 


Title: Senior Advisor/Application Development 
Organization: Department of Justice Canada 
Address: 275 Sparks St, Ottawa, Ontario K1A 0H8 
Telephone: 613-790-2929 


Facsimile: 613-954-3294 
E-mail address: robert.seguin@justice.gc.ca 


IN 


The Technical Authority is the representative of the department or agency for whom the Work is being carried out 
under the Contract and is responsible for all matters concerning the technical content of the Work under the 
Contract. Technical matters may be discussed with the Technical Authority; however, the Technical Authority has 
no authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 


INSPECTION AND ACCEPTANCE 


The Technical Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all 
services rendered under the Contract are subject to inspection by the Inspection Authority or representative. 

Should any report, document, good or service not be in accordance with the requirements of the Statement of 

Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection Authority will have the right ^ 
to reject it or require its correction at the sole expense of the Contractor before recommending payment. 


. Contractor’s Representative 


Name: Robert Proulx 

Title: Vice President Business Development & Partnership 

Organization: Oproma Inc. 

Address: 116 Gatineau Av, Gatineau, Quebec s.19(1) 

Telephone: | 

Facsimile: 613-482-3777 
. E-mail address: 


6 PAYMENT 
a. Basis of Payment 


|l. Professional Services: For the provision of professional services the Contractor will be paid for actual time 
worked, in accordance with the firm all-inclusive per diem rates set out in Annex B - Basis of Payment, 
Applicable Taxes extra. Partial days will be prorated based on actual hours worked based on a 7.5- hour 
workday. 


Estimated cost: $99,900.00 


ll.  Pre-Authorized Travel and Living Expenses : 
Canada will not pay any travel or living expenses associated with performing the Work. 
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lil. ^ Applicable Taxes: 
Estimated cost: $ 12,870.00 


IV. Competitive Award: The Contractor acknowledges that the Contract has been awarded as a result of a 
competitive process. No additional charges will be allowed to compensate for errors, oversights, 
misconceptions or underestimates made by the Contractor when bidding for the Contract. 


V. Professional Services Rates: In Canada's experience, bidders from time to time propose rates at the time of 
bidding for one or more Resource Categories that they later refuse to honour, on the basis that these rates 
do not allow them to recover their own costs and/or make a profit. This denies Canada of the benefit of the 
awarded contract. If the Contractor does not respond or refuses to provide an individual with the 
qualifications described in the Contract (or proposes instead to provide someone from an alternate category 
at a different rate), whether or not Canada terminates the Contract as a whole, Canada may impose 
sanctions or take other measures in accordance with the PWGSC Vendor Performance Policy (or equivalent) 
then in effect, which may include an assessment that results in conditions applied against the Contractor to 
be futfilled before doing further business with Canada, or full debarment of the Contractor from bidding on 
future requirements. 


VI. Purpose of Estimates: All estimated costs contained in the Contract are included solely for the 
administrative purposes of Canada and do not represent a commitment on the part of Canada to purchase 
services in these amounts. Any commitment to purchase specific amounts or values of services are described 
elsewhere in the Contract. 


Limitation of Expenditure Canada 's total liability to the Contrator under the Contract must not exceed the 
amount set out on page one of the Contract, less any Applicable taxes. With respect to the amount set out on 
page one of the Contract, Customs duties are included and Goods and Services Tax or Harmonized Sales Tax is 
included, if applicable. Any commitments to purchase specific amounts or values of goods or services are 
described elsewhere in the Contract. 

i. No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these 
design changes, modifications or interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total liability being exceed before obtaining the written approval 
of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to the 

. adequacy of this sum when: 
A. It is 75 percent committed, or 
B. 4months before the Contract expiry date, or 
C. assoon as the Contractor considers that the contract funds provided are inadequate for the 
completion of the Work, 
whichever comes first. 


ii. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
^. Authority a written estimate for the additional funds required. Providing this information does not increase 
Canada's liability. 


Monthly Payment Canada will pay the Contractor on a monthly basis for work performed during the month 
covered by the invoice in accordance with the payment provisions of the Contract if : 
i. an accurate and complete invoice and any other documents required by the Contract have been submitted 
in accordance with the invoicing instructions provided in the Contract; 
ii. | all such documents have been verified by Canada; 
iii. the Work performed has been accepted by Canada. 


Time Verification 
Time charged and the accuracy of the Contractor's time recording system are subject to verification by Canada, 


before or after payment is made to the Contractor. If verification is done after payment, the Contract must repay 
any overpayment, at Canada's request. 
Payment Credits 


i. Failure to Provide Resource: 


A. If the Contractor does not provide a required professional services resource that has all the required 
qualifications within the time prescribed by the Contract, the Contractor must credit to Canada an 
amount equal to the per diem rate (based on a 7.5-hour workday) of the required resource for each day 
(or partial day) of delay in providing the resource, up to a maximum of 10 days. 
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B. Corrective Measures: If credits are payable under this Article for two consecutive months or for three 
months in any twelve-month period, the Contractor must submit a written action plan describing 
measures it will implement or actions it will undertake to eliminate the recurrence of the problem. The 
Contractor will have five working days to deliver the action plan to the Client and the Contracting 
Authority and 20 working days to rectify the underlying problem. 

C. Termination for Failure to Meet Minimum Availability Level : In addition to any other rights it has 
under the Contract, Canada may terminate the Contract for default by giving the Contractor 3 months' 
written notice of its intent, if any of the following apply : 


1. the total amount of credits for a given monthly billing cycle reach a level of 109 of the total billing 
for that month; or 
2. the corrective measures required of the Contractor described above are not met. 


This termination will be effective when the three month notice period expires, unless Canada 
determines that the Contractor has implemented the corrective measures to Canada's satisfaction 
during those three months. 


ii. , Credits Apply during Entire Contract Period : The Parties agree that the credits apply throughout the fl 
Contract Period. ` 
fii. Credits represent Liquidated Damages : The Parties agree that the credits are liquidated damages and 


represent their best pre-estimate of the loss to Canada in the event of the applicable failure. No credit is 
intended to be, nor will it be construed as, a penalty. 

iv. Canada’s Right to Obtain Payment : The Parties agree that these credits are a liquidated debt. To collect 
the credits, Canada has the right to hold back, draw back, deduct or set off from and against any money 
Canada owes to the Contractor from time to time. 

v. Canada's Rights & Remedies not Limited : The Parties agree that nothing in this Article limits any other 
rights or remedies to which Canada is entitled under the Contract (including the right to terminate the 
Contract for default) or under the law generally. 

vi. Audit Rights : The Contractor's calculation of credits under the Contract is subject to verification by 
government audit, at the Contracting Authority's discretion, before or after payment is made to the 
Contractor. The Contractor must cooperate fully with Canada during the conduct of any audit by providing 
Canada with access to any records and systems that Canada considers necessary to ensure that all credits 
have been accurately credited to Canada in the Contractor's invoices. If an audit demonstrates that past 
invoices contained errors in the calculation of the credits, the Contractor must pay to Canada the amount 
the audit reveals was required to be credited to Canada, plus interest, from the date Canada remitted the 
excess payment until the date of the refund (the interest rate is the Bank of Canada's discount annual rate ( 
of interest in effect on the date the credit was first owed to Canada, plus 1.25% per year). If, as a result of `~ 
conducting an audit, Canada determines that the Contractor's records or systems for identifying, calculating 
or recording the credits are inadequate, the Contractor must implement any additional measures required by 
the Contracting Authority. 


f. No Responsibi lity to Pay for Work not performed due to Closure of Government Offices 


i. Where the Contractor, its employees, subcontractors, or agents are providing services on government 
premises under the Contract and those premises are inaccessible because of the evacuation or closure of 
government offices, and as a result no work is performed, Canada is not responsible for paying the 
Contractor for work that otherwise would have been performed if there had been no evacuation or closure. 


ii. If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot 
obtain access to government premises and, as a result, no work is performed, Canada is not responsible for 
paying the Contractor for work that otherwise would have been performed if the Contractor had been able 
to gain access to the premises. 


g. Payment by Direct Deposit 


i. Payments by direct deposit will be subject to Article 16 - Payment Period and Article 17 - Interest on 
Overdue Accounts, set out in 2035 General Conditions - Higher Complexity, Services (2016-04-04) forming 
part of this Contract. 

ii. To complete or amend a direct deposit registration, the Contractor must complete and submit to the 
Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex D. The form 
can also be obtained from the Department of Justice internet site at 


http://www. justice.gc.ca/eng/contact/enrol-inscri.html. ` 
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ii. It is the sole responsibility of the Contractor to ensure that the information and account number submitted 
to Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the 
Contractor’s information within the Recipient Electronic Payment Registration Request Form not be 
accurate or up to date, the provisions identified herein under (Article 16 - Payment Period and Article 17 - 
Interest on Overdue Accounts, set out in 2035 General Conditions - Higher Complexity, Services (2016-04- 
04) forming part of this Contract will not apply, until the Contractor corrects the matter. 


7 INVOICING INSTRUCTIONS : 


a. The Contractor must submit invoices in accordance with the information required in the General Conditions. 

b. The Contractor's invoice must include a separate line item for each subparagraph in the Basis of Payment 
provision. 

c. Bysubmitting invoices the Contractor is certifying that the goods and services have been delivered and that all 
charges are in accordance with the Basis of Payment provision of the Contract, including any charges for work 
performed by subcontractors. 

d. The Contractor must provide the original and two copies of each invoice to the Technical Authority at the 
following e-mail address: Admin.Services-ISB@iustice.gc.ca 

e. Onrequest, the Contractor must provide a copy of any invoices requested by the Contracting Authority. 


8 CERTIFICATIONS 


Compliance with the certifications provided by the Contractor in its bid or any TA quotation is a condition of the 
Contract and subject to verification by Canada during the entire Contract Period. If the Contractor does not comply 
with any certification or it is determined that any certification made by the Contractor is untrue, whether made 
knowingly or unknowingly, Canada has the right, under the default provision of the Contract, to terminate the 
Contract for default. , 


9 APPLICABLE LAWS 


The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in 
force in the province Quebec. 


10 PRIORITY OF DOCUMENTS 


If there is a discrepancy between the wording of any documents that appear on the following list, the wording of the 
document that first appears on the list has priority over the wording of any document that appears later on the list: 


a. these Articles of Agreement, including any individual SACC clauses incorporated by reference in these Articles of 
Agreement; 

b. Supplemental general conditions, in the following order : 

i. 4006 (2010-08-16) , Supplemental General Conditions - Contractor to Own Intellectual Property Rights in 
Foreground Information; 

General Conditions 2035 (2016-04-04); 

Annex A, Statement of Work 

Annex B, Basis of Payment; 

Annex C, Security Requirements Check List; 

Supply Arrangement Number EN578-055605/839/El (the "Supply Arrangement") 

the Contractor's bid dated November 11,2016. 


zw mean 


11 FOREIGN NATIONALS (CANADIAN CONTRACTOR) 
SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor) 


12 INSURANCE REQUIREMENTS 


A. Compliance with Insurance Requirements 


1. The Contractor must comply with the insurance requirements specified in this Article. The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract. 
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2. The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its obligation 
under the Contract and to ensure compliance with any applicable law. Any additional insurance coverage is at the 
Contractor's expense, and for its own benefit and protection. 

3. The Contractor should forward to the Contracting Authority within ten (10) days after the date of award of the 
Contract a Certificate of Insurance evidencing the insurance coverage. Coverage must be placed with an Insurer 
Licensed to carry out business in Canada and the Certificate of Insurance must confirm that the insurance policy 
complying with the requirements is in force. If the Certificate of Insurance has not been completed and 
submitted as requested, the Contracting Authority will so inform the Contractor and provide the Contractor with a 
time frame within which to meet the requirement. Failure to comply with the request of the Contracting 
Authority and meet the requirement within the time period will constitute a default under the General 
Conditions. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified true 
copy of all applicable insurance policies. 


B. Commercial General Liability Insurance 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout the 
duration of the Contract, in an amount usual for a contract of this nature, but for not less than $2,000,000 per 
accident or occurrence and in the annual aggregate. 


2. The Commercial General Liability policy must include the following: 


a. Additional Insured: Canada is added as an additional insured, but only with respect to liability arising out of 
the Contractor's performance of the Contract. The interest of Canada should read as follows: Canada, as 
represented by Public Works and Government Services Canada. 


b. Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage arising out of goods or 
products manufactured, sold, handled, or distributed by the Contractor and/or arising out of operations that 
have been completed by the Contractor. 


d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and Slander, 
False Arrest, Detention or Imprisonment and Defamation of Character. 


e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must protect all 
insured parties to the full extent of coverage provided. Further, the policy must apply to each Insured in the. 
same manner and to the same extent as if a separate policy had been issued to each. C 


f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the Contract, 
extend to assumed liabilities with respect to contractual provisions. 


g. Employees and, if applicable, Volunteers must be included as Additional Insured. 


h. Employers' Liability (or confirmation that all employees are covered by Worker's compensation (WSIB) or 
similar program) 


i. Broad Form Property Damage including Completed Operations: Expands the Property Damage coverage to 
include certain losses that would otherwise be excluded by the standard care, custody or control exclusion 
found in a standard policy. 


j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) days 
- written notice of policy cancellation. 


k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12 months 
after the completion or termination of the Contract. 


L.* Owners’ or Contractors’ Protective Liability: Covers the damages that the Contractor becomes legally 
obligated to pay arising. out of the operations of a subcontractor. 


m. Advertising Injury: While not limited to, the endorsement must include coverage for piracy or 
misappropriation of ideas, or infringement of copyright, trademark, title or slogan. 
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C. Errors and Omissions Liability Insurance 


1. The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) insurance, and maintain it 
in force throughout the duration of the Contract, in an amount usual for a contract of this nature but for not less 
than $1,000,000 per loss and in the annual aggregate, inclusive of defence costs. 


2. If the Professional Liability insurance is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 


3. The following endorsement must be included: 


Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) days written 
notice of cancellation. 


13 LIMITATION OF LIABILITY - INFORMATION MANAGEMENT/INFORMATION TECHNOLOGY 


a. This section applies despite any other provision of the Contract and replaces the section of the general conditions 
entitled "Liability". Any reference in this section to damages caused by the Contractor also includes damages 
caused by its employees, as well as its subcontractors, agents, and representatives, and any of their employees. 
This section applies regardless of whether the claim is based in contract, tort, or another cause of action. The 
Contractor is not liable to Canada with respect to the performance of or failure to perform the Contract, except 
as described in this section and in any section of the Contract pre-establishing any liquidated damages. The 
Contractor is only liable for indirect, special or consequential damages to the extent described in this AGES 
even if it has been made aware of the potential for those damages. 


b. First Party Liability : 
i. The Contractor is fully liable for all damages to Canada, including indirect, special or consequential 
damages, caused by the Contractor’s performance or failure to perform the Contract that relate to : 
A. any infringement of intellectual property rights to the extent the Contractor breaches the section of 
the general conditions entitled "Intellectual Property Infringement and Royalties"; 
B. physical injury, including death. 

ii. The Contractor is liable for all direct damages affecting real or tangible personal property owned, 
possessed, or occupied by Canada. 

iii. Each of the Parties is liable for all direct damages resulting from its breach of confidentiality under the 
Contract. Each of the Parties is also liable for all indirect, special or consequential damages in respect of 
its unauthorized disclosure of the other Party's trade secrets (or trade secrets of a third party provided by 
one Party to another under the Contract) relating to information technology. 

iv. The Contractor is liable for all direct damages relating to any encumbrance or claim relating to any portion 
of the Work for which Canada has made any payment. This does not apply to encumbrances or claims 
relating to intellectual property rights, which are addressed under (i.A) above. 

v. The Contractor is also liable for any other direct damages to Canada caused by the Contractor in any way 

relating to the Contract, including : 

A. any breach of the warranty obligations under the Contract, up to the total amount paid by Canada 
(including any applicable taxes) for the goods and services affected by the breach of warranty; and 

B. any other direct damages, including all identifiable direct costs to Canada associated with re- 
procuring the Work from another party if the Contract is terminated either in whole or in part for 
default, up to an aggregate maximum for this subparagraph (B) of the greater of [.75] times the total 
estimated cost (meaning the dollar amount shown on the first page of the Contract in the cell titled 
"Total Estimated Cost" or shown on each call-up, purchase order or other document used to order 
goods or services under this instrument), or $1,000,000.00. 


In any case, the total liability of the Contractor under paragraph (v) will not exceed the total estimated cost 
(as defined above) for the Contract or $1,000,000.00 , whichever is more. 

vi. If Canada's records or data are harmed as a result.of the Contractor's negligence or willful act, the 
Contractor's only liability is, at the Contractor's own expense, to restore Canada's records and data using 
the most recent backup kept by Canada. Canada is responsible for maintaining an adequate backup of its 
records and data. 


c. Third Party Claims : 
i. Regardless of whether a third party makes its claim against Canada or the Contractor, each Party agrees that 
it is liable for any damages that it causes to any third party in connection with the Contract as set out in a 
settlement agreement or as finally determined by a court of competent jurisdiction, where the court 
determines that the Parties are jointly and severatly liable or that one Party is solely and directly liable to 
the third party. The amount of the liability will be the amount set out in the settlement agreement or 
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determined by the court to have been the Party’s portion of the damages to the third party. No settlement 
agreement is binding on a Party unless its authorized representative has approved the agreement in 
writing. 

ii. If Canada is required, as a result of joint and several liability, to pay a third party in respect of damages 
caused by the Contractor, the Contractor must reimburse Canada by the amount finally determined by a 
court of competent jurisdiction to be the Contractor's portion of the damages to the third party. However, 
despite paragraph (i), with respect to special, indirect, and consequential damages of third parties covered 
by this Section, the Contractor is only liable for reimbursing Canada for the Contractor's portion of those 
damages that Canada is required by a court to pay to a third party as a result of joint and several liability 
that relate to the infringement of a third party's intellectual property rights; physical injury of a third 
party, including death; damages affecting a third party's real or tangible personal property; liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 

ii. The Parties are only liable to one another for damages to third parties to the extent described in this 
paragraph c. : 


14 SPECIFIC PERSONS 


The Contractor must provide the services of the following persons to perform the Work as stated in the Contract: uf 


Primary IM Architect ` | Josh Turner  - s.19(1) 
Primary Technical Architect : 


Should additional Secondary Resources of the same category and level be specified in a valid issued Request for 
Additional Resources, the additional Secondary Resource(s) will be subject, for the duration of the Request for 
Additional Resources, to the same terms and conditions as those that apply to the Primary Resources. 


15 PROFESSIONAL SERVICES - GENERAL 


(A) The Contractor must provide professional services on request as specified in this contract. All resources provided 
by the Contractor must meet the qualifications described in the Contract (including those relating to previous 
experience, professional designation, education, and language proficiency and security clearance) and must be z 
competent to provide the required services by any delivery dates described in the Contract. \ 


(B) If the Contractor fails to deliver any deliverable (excluding delivery of a specific individual) or complete any task 
described in the Contract on time, in addition to any other rights or remedies available to Canada under the 
Contract or the law, Canada may notify the Contractor of the deficiency, in which case the Contractor must 
submit a written plan to the Technical Authority within ten working days detailing the actions that the Contractor 
will undertake to remedy the deficiency. The Contractor must prepare and implement the plan at its own 
expense. 


(C) In General Conditions 2035, the Section titled "Replacement of Specific Individuals” is deleted and the following 
applies instead: 


Replacement of Specific Individuals 


(i) If the Contractor is unable to provide the.services of any specific individual identified in the Contract to 
perform the services, the Contractor must within five working days of the individual's departure or failure to 
commence Work (or, if Canada has requested the replacement, within ten working days of Canada's notice of 
the requirement for a replacement) provide to the Contracting Authority: 


(a) the name, qualifications and experience of a proposed replacement immediately available for Work; and 
(b) security information on the proposed replacement as specified by Canada, if applicable. 


The replacement must have qualifications and experience that meet or exceed those obtained for the original 
resource. 


(ii) Subject to an Excusable Delay, where Canada becomes aware that a specific individual identified under the 
Contract to provide services has not been provided or is not performing, the Contracting Authority may elect 
to: 
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(a) exercise Canada's rights or remedies under the Contract.or at law, including terminating the Contract for 
default under Section titled "Default of the Contractor", or 


(b) assess the information provided under (C) (i) above or, if it has not yet been provided, require the 
Contractor propose a replacement to be rated by the Technical Authority. The replacement must have 
qualifications and experience that meet or exceed those obtained for the original resource and be 
acceptable to Canada. Upon assessment of the replacement, Canada may accept the replacement, 
exercise the rights in (ii) (a) above, or require another replacement in accordance with this sub article 
(C). 


(iii) Where an Excusable Delay applies, Canada may require (c) (ii) (b) above instead of terminating under the 
"Excusable Delay" Section. An Excusable Delay does not include resource unavailability due to allocation of the 
resource to another Contract or project (including those for the Crown) being performed by the Contractor or 
any of its affiliates. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a resource stop performing the Work. In such 
a case, the Contractor must immediately comply with the order. The fact that the Contracting Authority does 
not order that a resource stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract. 


(iv) The obligations in this article apply despite any changes that Canada may have made to the Client's operating 
environment. 


16 SAFEGUARDING ELECTRONIC MEDIA 


a. Before using them on Canada's equipment or sending them to Canada, the Contractor must use a regularly 
updated product to scan electronically all electronic media used to perform the Work for computer viruses and 
other coding intended to cause malfunctions. The Contractor must notify Canada if any electronic media used for 
the Work are found to contain computer viruses or other coding intended to cause malfunctions. 


b. If magnetically recorded information or documentation is damaged or lost while in the Contractor's care or at any 
time before it is delivered to Canada in accordance with the Contract, including accidental erasure, the 
Contractor must immediately replace it at its own expense. 


17 REPRESENTATIONS AND WARRANTIES 


The Contractor made statements regarding its own and its proposed resources experience and expertise in its bid that 
resulted in the award of the Contract. The Contractor represents and warrants that all those statements are true and 
acknowledges that Canada relied on those statements in awarding the Contract. The Contractor also represents and 
warrants that it has, and all its resources and subcontractors that perform the Work have, and at all times during the 
Contract Period they will have, the skills, qualifications, expertise and experience necessary to perform and manage 
the Work in accordance with the Contract, and that the Contractor (and any resources or subcontractors it uses) has 
previously performed similar services for other customers. 


18 ACCESS TO CANADA'S PROPERTY AND FACILITIES 


Canada's property, facilities, equipment, documentation, and personnel are not automatically available to the 
Contractor. If the Contractor would like access to any of these, it is responsible for making a request to the Technical 
Authority. Unless expressly stated in the Contract, Canada has no obligation to provide any of these to the Contractor. 
If Canada chooses, in its discretion, to make its property, facilities, equipment, documentation or personnel available 
to the Contractor to perform the Work, Canada may require an adjustment to the Basis of Payment and additional 
security requirements may apply. 


19 GOVERNMENT PROPERTY 


Canada agrees to supply the Contractor with the items listed below (the "Government Property"). The section of the 
General Conditions entitled "Government Property" also applies to the use of the Government Property by the 
Contractor. 

(i) Accounts on computer network 

Gi) Workstation 

(iii) Access to printer, fax machine and photocopier 

(iv) ID card allowing access to building and floor 

(v) Reference material, as needed 
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20 IDENTIFICATION PROTOCOL RESPONSIBILITIES 


The Contractor will be responsible for ensuring that each of its agents, representatives or subcontractors (hereinafter 
referred to as Contractor Representatives) complies with the following self-identification requirements: 


a. Contractor Representatives who attend a Government of Canada meeting (whether internal or external to 
Canada's offices) must identify if an individual is not a permanent employee of the Contractor prior to the 
commencement of the meeting, to ensure that each meeting participant: is aware of the fact that the individual is 
not a Contractor permanent employee; 

b. During the performance of any Work at a Government of Canada site, each Contractor Representative must be 
clearly identified at all times as being a Contractor Representative; and ; 

c. If a Contractor Representative requires the use of the Government of Canada's e-mail system in the performance 
of the Work, then the individual must clearly identify him or herself as an agent or subcontractor of the 
Contractor in all electronic mail in the signature block as well as under "Properties." This identification protocol 
must also be used in all other correspondence, communication, and documentation. 

d. If Canada determines that the -Contractor is in breach of any obligation stated in this Article, upon written notice! 
from Canada the Contractor must submit a written action plan describing corrective measures it will implement 
to eliminate the recurrence of the problem. The Contractor will have five working days to deliver the action plan 
to the Client and the Contracting Authority, and twenty working days to rectify the underlying problem. 

e. In addition to any other rights it has under the Contract, Canada may terminate the Contract for default if the 
corrective measures required of the Contractor described above are not met. 
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of Department of Justice Ministère de la Justice CLAUSES AND ANEXES OF 
Canada Canada CONTRACT # 1930861515 


ANNEX A : Statement of Work (SoW) 


TITLE 
TBIPS requirement for IM Architect(s), Level 3 and Technical Architect(s), Level 3 


OBJECTIVE 


To complete the migration of content from one or more current sources (legacy repository) to a central repository (Digital 
Workspace) for all Sectors, Portfolios and Branches/Business Units and to facilitate knowledge transfer (and possible 
training) to central JUS Information team personnel throughout the migration project. 


TERMINOLOGY 


JUS The Department of Justice Canada / the Department 
Information Solutions Branch 


Digital Workspace (using SharePoint and GCDOCS) | 
LCMS Legal Case Management Solution {using Dynamics CRM) 


Information Resources of Business Value 


Information Resources of Enduring Value 


recordkeeping 


Records Disposition Authorities 


the current JUS legal case management system 


National Capital Region. . Defined in the SCHEDULE of the National Capital Act (R.S.C., 1985, c. N- 
4), available on the Justice Website (http: / /laws-lois. justice.ec.ca/eng/acts/N-4/). 


Statement of Work 


BACKGROUND STATEMENT 


The Department of Justice (JUS) is implementing an InformationG Justice vision that articulates a future desired state 
that "Justice Information lives in a sustainable digital environment? in contrast to past practices that have been 
structured around paper content. One of the keystone projects to implement this vision is a Digital Workspace (DW) for 
the department, whereby employees will have an electronic workspace that supports creating, sharing, and finding digital 
content and collaborate on this content with their colleagues. The DW Team associated with Information Management 
requires assistance in this program in particular with respect to migration of digital content. JUS has identified they have 
in excess of 100TB of digital unstructured content throughout the organization. The purpose of this Statement of Work 
(SOW) is to define the requirements for Business Analysts resources during this important work. 


The Justice landscape includes 13 Sectors, Portfolios and Branches, geographically dispersed in 6 regional offices coast to 
coast that support the dual roles of the Minister of Justice and the Attorney General of Canada. 


JUS has decided to integrate SharePoint 2013 to GCDOCS for the purpose of collaboration and to take advantage of 
feature rich document management and records management functionality available with these tools. Together, these 
tools provide substantial efficiency gains for the department, as per JUS design objectives for its DW, by employing a new 
recordkeeping foundation, new user experience, and new technology. 


The DW will contain JUS Information Resources of Business Value (IRBV), Information Resources of Enduring Value (IREV) 
and transitory information which will allow easier access to documents that may otherwise have been time consuming to 
locate. Transitory information does not have business value but can be reference information that supports the creation 
of information of business value. Migrating content from one or more current sources to a central repository will increase 
efficiency and create a consistent, unified view which allows users to leverage all business critical content and IRBV, 
ultimately leading to improved and timely decision making. 


IRBV, IREV and active transitory information are currently being manually migrated from emails, Microsoft Office 
applications and shared drives into the DW. The current migration is being carried out by JUS employees on a document 
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by document basis with no migration solution, automated clean-up or batch migration script for migrating IRBV, IREV, 
transitory information, metadata and customized recordkeeping (RK) retention periods. 


JUS has an estimated 103 terabytes of information resources on Exchange servers and shared drives. 


Currently, there are over 107 million objects that reside on shared drives. Manual document and metadata migration is an 
arduous, taxing and inefficient process, not to mention an inefficient use of staff resources and productivity. Without a 
solution to migrate documents, it is unreasonable and impractical to expect that the JUS employees will continue to 
migrate documents on their own. This will severely impact the success of the DW initiative. 


The expected outcomes of migrating JUS information residing in legacy repositories to the DW are to: 


* Ensure that all IRBV,-IREV and active transitory information resources are identified and migrated to the DW within 
the proper folder structures and with the appropriate access control lists, versions and metadata. 


e Expedite the sunset of legacy repositories, i.e. shared drives, by providing detailed document analysis and 
identification prior to migration; and facilitate transition to the DW for staff. 


* Provide a user work environment that promotes a unified, consistent view and access to content, thereby realizing 
efficiencies through the: | 


o Minimization of costs of multiple storage locations 
o. Improvement in search and retrieval of information resources 


o Elimination of duplicates as well as minimizing duplication of effort and encouraging reuse of corporate 
intellectual property 


o Elimination of risks to information currently stored on vulnerable media devices such as CDs, USB drives, etc. 


o Reduction of litigation exposure through proper information retention and disposition 


REQUIREMENT DESCRIPTION 


THE CONTRACTOR'S RESOURCES 


The Contractor must provide 2 primary resources for. the duration of the Contract. These 2 primary resources are the IM 
Architect and the Technical Architect. 


The Contractor must also provide, as and when requested by the Technical Authority, up to 2 additional resources: a 
Secondary IM Architect and a Secondary Technical Architect. Should one or both of these additional resources be , 
requested, the Contractor must provide a resource or resources that meet or exceed the requirements presented in the 
Request for Proposal (RFP) 1000021515 associated with this Contract, including the applicable TBIPS resource category 
and experience level, any certifications or security requirements as well as meeting the Mandatory Criteria and achieving 
or surpassing the minimum required score on the Point-Rated Criteria as specified therein. 


Once the Secondary resource or resources will be evaluated and considered that meet or exceed the requirements 
presented in the above mentioned RFP, a contract amendment will be award and send to the Contractor for its signature. 


PROJECT SCOPE AND APPROACH 
The scope of the Project is limited to: 


e Data on 16 JUS Departmental servers (- 100TB) 
o -80TB on 12 File Shares servers (-107 000 000 files) 
o -20TB on 4 Exchange servers (total number of emails not available) 


From a Project approach point of view, the required elements have been broken down into à number of individual work 
packages: 


e Project Scoping 

e Discovery 

H Content Inventory and Cleansing 

Definition of Classification and Metadata Rules 
e Classification Design 


e Migration Design, testing and implementation 


e Transfer of Knowledge to JUS Team 
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5.3 PHASES, TASKS AND DELIVERABLES 


5.3.1 Phase I: Planning & Preparation 


5.3.1.1 Tasks 
e Review project expectations and timeframes and provide recommendations as required 
e Review of JUS documentation l 
e Review and finalize Functional Specifications documentation 
e Identify analysis timeframes that can be utilized to predict overall project duration. 
e Define a repeatable and documented process for further projects within the program. 
e Develop a Design Proposal for retaining any historical information (Archive) that will not be migrated into DW (if any) 
e Develop characteristics of target content set 
e Review and finalize training material and training plan to be used 
e Participate in the client engagement meetings ' 


e Participate in the preparation of an Implementation and Change Management 


5.3.1.2 Deliverables 
« Change Management Plan 
e Training Plan and Training modules (English) 
es Historical Archive Solution Design (if required) 
e Characteristics document of target content set 


e Validated work packages 


5.3.2 Phase Il: Data Discovery 


5.3.2.1 Tasks 


e Undertake data discovery on the ~100TB of JUS data in order to provide an initial management report detailing basic 
Redundant Obsolete and Trivial (ROT) information. 


o The initial reports will be broken down by; 
o Sectors, Portfolios and Branches 
9 Business units, and, if such are dispersed across multiple locations, 
o Regions 


e Undertake duplication analysis of the - 100TB of JUS data in order to gain an understanding of possible data volume 
reductions in addition to ROT removal. 


e Undertake a comprehensive content inventory, inclusive of duplication, of -100TB of JUS data and identify a suitable 
cleansing process. 


e Undertake classification and metadata analysis in order to assist JUS in tagging data for future SharePoint/GCDOCS 
migration and identification of sensitive data within the ~100TB of JUS data. 


* Assist in JUS stakeholder reviews to: 
o Define any custom ROT definitions 
o Review and approve ROT definition rules 
o Define JUS remediation policies 


e Review and recommend remediation policies 


+ Produce a basic metadata extraction rule set that can be deployed and augmented by JUS personnel across other data 
repositories within JUS. 


e Demonstrate SharePoint/GCDOCS migration and alignment of metadata. 


5.3.2.2 Deliverables 


e Creation of a master index against all defined data sources 
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5.3.3 


5.3.3.1 


5.3.3.2 


5.3.4 


5.3.4.1 


5.3.4.2 


5.4 


5.5 


5.5.1 


Released under the Access to Information Act / 
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D Output reports for review, by business units or information custodians 
e Redundant, Obsolete and Trivial (ROT) analysis reports 


* Meetings/workshops with clients to demonstrate analysis results, review content and to confirm appropriate business 
rules 


* Documented outcome of ROT review with approved ROT rules definitions and remediation policy and process 


Phase lil: General Implementation 


Tasks 
* Complete the migration of documents for all Sectors, Portfolios and Branches/Business Units. 
* Schedule the migration process | 
e Execute the migration process 
* Monitor the results/prepare an evaluation report. 
* Obtain Branches/Business Units migration sign-off ( 


* Make any necessary changes arising out of the evaluation report and revise/realign to the Implementation Plan 
accordingly 


Deliverables 
es All documents successfully migrated to DW 
e Evaluation report 


* Updated Migration Framework (if required) 


Phase IV: Close Out 


Tasks 
* Facilitate knowledge transfer to central JUS Information team personnel throughout the migration project. 


* Identify where the migration ES can assist JUS in the identification of their data through thematic and metadata 
extraction. 


Deliverables 


* Knowledge Transfer 


REPORTING REQUIREMENTS 


All Contractor resources* must meet with the Technical Authority on a weekly basis to present the project status report 
and to address project issues. 


* There are 4 distinct Contractor resource titles: 
e Primary IM Architect and 
e Primary Technical Architect 
e Secondary IM Architect (if required) and 


e Secondary Technical Architect (if required) 


LANGUAGE REQUIREMENTS 


The Work will be conducted in English and in French. Should there be translation required, formal translation will be 
undertaken by the Department of Justice. 


Deliverables 


The Contractor's resources must provide all deliverables in English at or above the English proficiency levels indicated in 
the English proficiency table below. 
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5.5.2 


Tasks 


Released under the Access to information Act / 
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The language requirements for the provision of services (the tasks) are as follows: 


e For the Contractor's IM Architect resources, services must be provided in English and in French, as requested, at or 
above the English proficiency levels and the French proficiency levels indicated in the table below. 


e For the Contractor's Technical Architect resources, services must be provided in English at or above the English 


proficiency levels indicated in the table below. 


General 
Professional 
Proficiency, 
Plus 


Oral Proficiency 


General 
Professional 
Proficiency, 
Plus 


Reading Proficiency 


General 
Professional 
Proficiency, 
Plus 


Writing Proficiency 


French proficiency: 


General 
Professional 
Proficiency, 
Plus 


Oral Proficiency 


General 
Professional 
Proficiency, 
Plus 


Reading Proficiency 


General 
Professional 
Proficiency, 
Plus 


Writing Proficiency 


English proficiency: 


Able to use the language to satisfy professional needs in a wide range 
of sophisticated and demanding tasks. Operates at level 4 most of the 
time, but cannot sustain the performance across a variety of topics. 
Understanding is complete, including idioms, nuances, register shifts 
and humour or irony. Often matches a native speaker's strategic and 
organizational abilities. Basic and complex structures are fully 
controlled except for an occasional error in low-frequency structures. 
There are no patterned errors. 


Able to read with facility and appreciate a wide variety of texts as well 
as those pertinent to professional needs. Has a broad active general, 
specialized and abstract vocabulary. Able to comprehend many 
sociolinguistic and cultural references, as well as a considerable range 
of complex structures, low-frequency idioms, and connotations. 
However, accuracy is not complete, and here again some nuances and 
subtleties may escape the reader. 


Able to write in a variety of prose styles pertinent to general, social 
and professional needs. Good control of basic and complex structures, 
all verb tenses and tense sequence, morphology, syntax and 
punctuation. Usually uses cohesive devices well, but variety is limited. 
May not be able to express nuances or subtleties very well, nor tailor 
language to audience. 


Able to use the language to satisfy professional needs in a wide range 
of sophisticated and demanding tasks. Operates at level 4 most of the 
time, but cannot sustain the performance across a variety of topics. 
Understanding is complete, including idioms, nuances, register shifts 
and humour or irony. Often matches a native speaker's strategic and 
organizational abilities. Basic and complex structures are fully 
controlled except for an occasíonal error in low-frequency structures. 
There are no patterned errors. 


Able to read with facility and appreciate a wide variety of texts as well 
as those pertinent to professional needs. Has a broad active general, 
specialized and abstract vocabulary. Able to comprehend many 
sociolinguistic and cultural references, as well as a considerable range 
of complex structures, low-frequency idioms, arid connotations. 
However, accuracy is not complete, and here again some nuances and 
subtleties may escape the reader. 


Able to write in a variety of prose styles pertinent to general, social 
and professional needs. Good control of basic and complex structures, 
all verb tenses and tense sequence, morphology, syntax and 
punctuation. Usually uses cohesive devices well, but variety is limited. 
May not be able to express nuances or subtleties very well, nor tailor 
language to audience. 
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5.7 
5.7.1 
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The descriptions associated with the language proficiency levels can be found at the following website: 
http: / /www.international.ec.ca/ifait-iaeci/test levels-niveaux.aspx?lang-eng 


LOCATION OF SERVICE DELIVERY 


The Work will be performed in the NCR, primarily at Justice Headquarters 284 Wellington Street, Ottawa. The Work does 
not require travel outside of the NCR. 


CONSTRAINTS 


Hours of Availability 


Because the nature of the Work requires close, ongoing interaction with JUS staff, the Contractor's resources must be 
available during standard DOJ working hours (9:00 AM to 5:00 PM, Monday to Friday, for a total of 37.5 hours per week 
excluding statutory and government holidays). 


The Contractor's resources may be requested, and must be available, to work outside of standard JUS working hours, 
including nights and weekends during the migration testing and migration production phases. e 


£m 
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Released under the Access to information Act / 


Divulgé(s) en vertu de la Loi sur accès a l'information. 
g 
| 


ANNEX B : Basis of Payment 


B1 Basis of Payment - Professional Services 
For the provision of proféssional services the Contractor will be paid for actuat time worked, in accordance with the 
firm all-inclusive per diem rates set out below, Applicable Taxes extra. Partial days will be prorated based on actual 
hours worked based on a 7.5-hour workday. 
Estimated Cost: $ 99,900.00. 
B2 Professional Fees 
Primary Resources 
One Primary IM Architect and one Primary Technical Architect are required during the initial contract period and, 
should Canada extend the contract period, during subsequent contract option periods. For these primary resources the 
firm all-inclusive per diem rates indicated below will apply. i 
Secondary Resources 
One additional resource for each category, a Secondary IM Architect and a Secondary Technical Architect, of the same 
TBIPS streams, categories and experience level as the corresponding primary resources, may be required on an as-and- 
when-requested basis at any time throughout the duration of the contract. 
If Canada requests either or both of these secondary resources, the firm all-inclusive per diem rates indicated for the 
corresponding primary resource of the same category and level, as indicated below, will apply. 
B2.1 Initial Contract Period (from Contract award to March 31, 2017) 
During the Initial Contract Period the following firm all-inclusive per diem rates apply: 
Firm All Estimated | Estimated 
inclusive Level of Totals* 
TBIPS Stream, Category Per diem Effort (C 2 Ax B) 
and Experience Level Resources Rate 
; | | Josh $ 90,000 
Stream 3: IM/IT Services | Primary IM Architect : Türner 
| 1.5. IM Architect | | leu 
Level 3 Secondary IM Architect : (if requested insert , Unknown Unknown 
name at Contract amendment) | 
Stream 3: IM/IT Services , . ZE $ 9,900 
| 1.10. Technical Primary Technical Architect: 
hi l | | 
EE Secondary Technical Architect (if requested Unknown Unknown 
insert name at Contract amendment) 
s.19(1) 
B2.2 Option Period 1: (from April 1, 2017 to March 31, 2018) s.20(1)(c) 


During Option Period 1 the following firm all-inclusive per diem rates apply: 


Firm All Estimated Estimated 
Inclusive Level of Totals* 
TBIPS Stream, Category Per diem Effort (C = A x B) 
and Experience Level Resources Rate | 
: ; ` Josh $ 198,000 
Stream 3: IM/IT Services | Primary IM Architect : Turner 
| 1.5. IM Architect | | | e 
Level 3 | Secondary IM Architect : (if requested insert Unknown Unknown 
name at Contract amendment) 
Stream 3: IM/IT Services $ 18,000 


Primary Technical Architect: 


| 1.10. Technical 


Aecuitecel revels Secondary Technical Architect (if requested 


insert name at Contract amendment) 


ee Unknown 
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s.19(1) 


B2.3 Option Period 2: (from April 1, 2018 to March 31, 2019) . s.20(1)(c) 


During Option Period 2 the following firm all-inclusive per diem rates apply: 


Estimated 


Firm All Estimated 


Inclusive Level of Totals* 
TBIPS Stream, Category Per diem Effort (C = A x B) 
and Experience Level Resources Rate 


$ 200,200 


Stream 3: IM/IT Services 
| 1.5. IM Architect | 
Level 3 


: . g Josh 
Primary IM Architect : Turner 


Secondary IM Architect : (if requested insert . 
name at Contract amendment) 


Unknown Unknown 


Le, 
Stream 3: IM/IT Services 
| 10. Technical 
Architect| Level 3 


$ 18,200 


Primary Technical Architect: 


Secondary Technical Architect (if requested Unknown Unknown 
insert name at Contract amendment) 


* In Canadian dollars, Applicable Taxes excluded, FOB destination, Canadian customs duties and excise taxes included. 


B2.4 Definition of a Day/Proration: 


À day is defined as 7.5 hours exclusive of meal breaks. Payment will be for days actually worked with no provision for 
annual leave, statutory holidays and sick leave. Time worked which is more or less than a day will be prorated to 
reflect actual time worked and payment will be calculated in accordance with the following formula: 


Hours worked x applicable firm per diem rate 
Payment = 
7.5 hours/day 


All personnel (Contractor's resources) must be available to work outside normal JUS office hours (from Monday to 
Friday from 8:00 AM to 4:00 PM) during the duration of the Contract. 


No overtime charges will be authorized under the Contract. All time worked will be compensated according to formula 
above. 
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ANNEX C : Security Requirements Check List (SRCL) 


Gouverasment zm 
du Canada 


Goverment 
of Canada 


Bel REP # ocn OTS. 


, SECURITY REQUIREMENTS CHECK LIST IRC "an 
LISTE DE VÉRIFICATION DES EXIGENCES RELATIVES À LA SÉCURITÉ (LVERS 
BAR TEAS CONTRACTUNEOR MATION EL PARTIEASINEOURNATION CONTER 
^, Origiratirg Gavernrrent Dapanmont cr Organization / 
Hiriathre ou prz aveme Qouverrerrantal d'engins Jusilew Cauda 
N'a SCA ac Number / NUMEO d Cora dr saus-nilieze 


Yo get an aatas cf cata done gcmass Ce 


go nanes. td (ne Dale Be cleanup of olecrenic dats within ilie coparenenk ond assist it Sha mire ton of docsntots ta tha UY. 


L. ole supplier requie access to Centrobes Gage? 
Le fauin st 4: auts.td acces à des marchsadizes conetiáes? 
PONT is sonar require access to Unclassified mnitary technical data steeri to the previsicas of tte Technical Cate Central 
Reguisans? 
Le fourisseus au Li acoes à des données tezhaiques miBolres non cassifiées qui sont asaujetlies aux dispositions di! Reglement 
À sur le contrôle des dorades inchniques7 g 
E. Inceate t2 type of access taquimd / indiquer ie tyaé d'acces tequis 
8) WIL the suco er and Ex emipeyaes raquira access to PROTECTED andlor CLASSIFIED extonnation et gacels? 
Le fournisseur ainsi que fes opgoe auront-lla seats à des ransaignerrents où à des biera PROTÉCÉS elfos CLASSIFIÉS? 
{Specify the fave! of szcese using tha cher in Question 2, 5 
[Préciser le nvenu d'accès en Lifisant breng qui eo trouva àla question 7. c) , i 
6. b) VÀ: the sup cer aid iis e:nployacs (e.g. o'eane's, anterance personnel! require atcess lo festr'cled access ares? Noezeoss ty 
| PROTECTED and/or CLASSIFIED infarmation of assets is permitisd. 


Le fsurnissnür et ses émpiéyés (p. ex, nelicysurg, personziel deels) aurontlls socès à des zones d'accès nesireintes? L'accès 


if aj indies the type of Informatian tiat Tho Cp 


P 


à des sanseier ements ou à des biens PROTCGÉS ellou CLASSIFIÉS n'est pes autorisé 8 
6. tj Is (ais € Gotgtercdei courier €t gelong soquiremsnt with no evetrght storage? . [7] Ma Yes 
S'agt4 d'un contiat eo mostaderis ou dé Evason commertiale $sns ernrepss3ne de nu? Non Gui 
ee 


Smlarmation avauel 


will be required to access Fiadicuer e 
NATOLOTAN 


Foraign ! Étranger 


— mere 


No reié asa resincténs 
Zug festriclion relative 
é la diffustan 


a0 release restrictions AI MATO coufiies ` ` 
Aucune æsir Alon relat ve Tous ies pays de TOTAN i 


ò la cihisnn 


| sot mlessab'a 
| Á na pas diffuser 


Restricted t: f Limité 8 : Réstided to? Linde à: 


Specify cogntry (lo sy; ! Dréit le(s) payt: 


| Resecosis;umes: | | 


i Spect ceuniryCesy f Prager teis} says: 


NATO UNCLASGIRED NATO Si"? TELL PROTECTED & 
CLASSFIE ; 

NAIG RESTROTED ` 
NATO DIFFUSION RESTREINTE NL 
| CONSDENTIAL 

| RATO CONSIDENTIEL NATO 


PROTECTED A PROTEGE 
PROTECTED B PROTEGE 


PROTECTED C PROTEGE T e 
_ CONFIDENTIEL "n 


cTBROTECIED a 
` L PROTÉGÉ B 

PROTECTED C 
| SROTEGEC . 
.| GONFIOENTIAL 


r 


SECRET 
NATO SECRET 4 CONFIDENTIEL : 
SECRET -F COSMIC TOP SECRET "| SECRET 
SECRET = COSMIC TRÈS SECRET 


SECRET . 

CP TOP SECRET 
TRES SECRET 
J TOP SECHET {SIGINT} 
‘| TRES SECRET (8 


| Security Glasaviecian? ni i ecurile ] 


TOPSECRET TRES SECRE 
TOW SECRET {S'GINT) TRA — 


TBS/SCT 35C-103(2004/12) 


Cerise Number Numero du conya! 


Sacwity Classification ! Classi Sestian Cp sicuri 


Cata rares n the Oenariners cf Justice Canda, The objectis of this Contract iste purct anu thinugl: the “BOW Ad ona 
Sas Frogram' a datas rrégralion 100! as welds ctiain bane suppactirsiirg trom ine comaany [hài cr«sled ths cl 07 how fa va Hl bo 69r adyanlage. Tris. wit bon justice id 
pestom te nequited lasts on 8 rubel ez 38 dasa (EK end peavde & report cf [se electronic fles that already tin er tarmal, The tod wal identify dusters 


la l ite 
3 Non Led Qui 


te fournssnus devra avert 


Specify countries}: 1 Préciser lofa) pays: 
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D. Branch c Directorate / Direction gérèrets cu Ciredtion 
miamala Soutiens Branch 


F E Warne end Adcress of Subcanvactor / Nom el adresse cu sopy-Iriant 
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d Mon c Ouf 
No [7 Yea 
LL Non Cut 
Tei No Yes 
Ld Nen d 
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des pièces jomtest. 


€—À 


tmt nin ng 


TAN SCT 3s0-102(2(04/125 Sou Sone sewion t Geehoaten de sécurte Canada. 
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Conlrant Huber? Numero du contrat. 


RP eene hIS | 
| Security Clessi&cotion / Classification de sécurité | 


a e ‘nement Gouvememoni 
of Canada du Canada 


PART, O “AUTHORIZATION PARTIE D AUTORISATION BEE EENEG 
13. Organtzation Project Autnofty f Chargé d? projel dé organisme 


ame (prit) - Nem (en litres mouléns) | Tita - Tere Signature cC? 
Robert Segun Project Manager d 


V 
"alle 3 
elechone No. - N° ce tphone Facsimile No, » H eg leléecpieu: | E«mal address - Adresse courriel Dei 
[213 760 2829 ` | rebert.ceguirghlusiicn.cs.ca January 26, 2016 


d Ogactratlon Security Abee i Responsable da ta sécLAE de Leconte 
sine (prirt) - Horn cen elves mevides) The - Tira A i f 
c. j ) 
(Fane n 


salinas iiim SE 


(15. Ate berg additional instructions (e.g. Securty Guide, Security Classification Guide) attached? 
Des instructions supotémerdaies (p. ex. Guide de edcumé, Guile de ctazzfication de fa sécurité) sont-eZes tte? Nan 


Ee 
16. Procurement Officer AGEN d'onprovisannement 


deme (print) Nom (en ieties mouldes} 


Li iia Coco EIA 


Tite + Tite 
Sens A 


Sengcum 


ee — 


m: end 


i? Coniracling Secuniiy Authority 1 ATOS corgacianie en ivalate Qe secure 
me (ein) Nom fen Moltres mortes) Title « Tere Sigrsiure 


etephoag No. - N° de tii phani zimis Nọ &é capi E-mail address - Adresse courriel . Dats ` 
2 # 


\ 
i 
TBSISCT 352-153(2004/12) Security Classtication / Caes icstlan de sécu ie da 
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ANNEX D : RECIPIENT ELECTRONIC PAYMENT REGISTRATION REQUEST FORM 


Department of Justice Ministère de la Justice RECIPIENT ELECTRONIC DEMANDE D'ADHÉSION DU Protégé B 
Canada Canada AYMENT REGISTRATION FICIAIRE AU PAIEMENT 
REQUEST LECTRONIQUE Protected B 


Guideline on Completing the 
Recipient Electronic Payment Registration Request Form 


INTRODUCTION 

Recipients now have the option to receive payments from the Department of Justice Canada (DOJ) by cheque or by 
electronic payment. If you choose to sign up for electronic payments please print and complete the Recipient Electronic 
Payment Registration Request form. Please note, electronic payments will be made in Canadian dollars and can only be 
deposited into Canadian bank accounts. 


There are two electronic payment modes available: 


1. Direct Deposit (DD) - Once payments are deposited, DOJ will send the following information by e-mail: amount 
of payment, date of payment, invoice number, DOJ reference number, and brief description of the payment. 
This e-mail notification will act in lieu of a cheque stub. 


2. Electronic Data Interchange (EDI) - To enrol in EDI you must contact your financial institution to ensure that the 
account is EDI-capable. There may be a fee for this service, as the financial institution notifies its clients 
according to its own criteria. 


Changes to bank account used 

If you wish to make any changes to the bank dati used for payments (change of address, financial institution, branch, 
account number, etc.) you must complete a new Recipient Electronic Payment Registration Request form. When you 
request one of these changes, DO NOT CLOSE the present account until you receive your payment in accordance with 
that change. 


COMPLETING OF FORM 
There are three sections of the Recipient Electronic Payment Registration Request form that must be completed by the 
recipient. 


1 - TYPE OF REQUEST 


Please complete this section by filling out.one of the three request types described below. 
New request 
If you choose to sign up for electronic payments with DOJ, please check the "New cegues box and indicate which 
mode of payment you wish to use: DD or EDI. 


Change 

If you are already registered for electronic payments with DOJ, however, wish to modify your banking information or 
mode of electronic payment, please select the "Change" box and mark all other boxes that apply to your change 
request. 


Cancellation 
If you wish to opt out of the DOJ's electronic payments and retum to receiving payments by cheque, you must select 
the "Cance!" box and complete only the second section of the form. 


2 - RECIPIENT INFORMATION AND AUTHORIZATION 


This section must be completed, signed and dated by the appropriate person (or persons) in order to authorize the 
electronic payment enrolment request, or to modify or cancel electronic payments. 


If the recipient is an individual 

Please enter your name, address and telephone number AS WELL AS AN E-MAIL ADDRESS so that DOJ can send 
e-mail notices and confirm receipt of payment. Also, you must sign the form in this section in order to authorize your 
request. à 


If the recipient is an organization 

Please enter the name and address of your organization and make sure to complete the "Name of payment contact" field 
with the name of the contact person from your organization. Please also include the contact person's telephone number 
AND E-MAIL ADDRESS so that DOJ can send e-mail notices and confirm receipt of payment. 


JUS 778e-4 (2012/12) € a m 
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EI g Department of Justice Ministère de la Justice RECIPIENT ELECTRONIC DEMANDE D'ADHÉSION DU Protégé B 
os Canada Canada PAYMENT REGISTRATION g NEFICIAIRE AU PAIEMENT 
QUEST LECTRONIQUE Protected B 


Aiso, authorized representative(s) must include their name, position, telephone number and signature, in order to authorize 
the request. 


This section allows for up to two people to sign the form, in cases where the recipient requires two signatures for 
authorization, to receive, modify or cancel electronic payments. 


3 - BANKING INFORMATION 


If you attach a void cheque 
Please attach a void cheque and complete fields 1, 2, 3 and 4 of this section. The void cheque must be from the account you 


wish to use for electronic payments. A sample of a void cheque is provided below identifying where the transit, bank and | 
account numbers are located. | 


Name / Nom 
P.O. Box/ C.P, 000 ae 0000000 
City / Ville, Canada HOH OHO 


Pay to the order of 
Payez à l'ordre de 


` Signature 
^00000"000 000000"0 
Transit No. | m No. | No. 
N° da la succursale N° de l'inslitulion financière N° du compte 


if you do not attach a void cheque 
If you do not provide a void cheque, the financial institution must validate the banking information by completing fields 5, 6 


and 7 of the form. The financial institution must provide the name, address and telephone number of the financial 
institution, bank stamp and sign the form. 


\ 
4 - FOR DEPARTMENT OF JUSTICE CANADA ONLY 


This section is strictly reserved for DOJ's use only. 
SENDING YOUR REQUEST TO THE DEPARTMENT OF JUSTICE CANADA 


i Please send the duly completed form with original signature(s) to the following address: 


Chief, Accounting Services 
Room 1263, East Memorial Building "E 
i Department of Justice Canada 
| 284 Wellington Street 

| Ottawa, Ontario 

K1A 0H8 


Please write the following on the envelope: "To be opened by addressee only'. 


JUS 778e-4 (2012/12) p. 2 C da LÉ 
andad | 


| 
| 
| 
| 
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EN A Department of Justice Ministère de la Justice RECIPIENT ELECTRONIC . DEMANDE D'ADHÉSION DU Protégé B | 
[4 [J Canada Canada’ PAYMENT REGISTRATION BENEFICIAIRE AU PAIEMENT 
: REQUEST ELECTRONIQUE Protected B | 


Your personal information are requested and compiled by the Department of Justice Canada for the purpose of administering the electronic i 
payment program. The information is mandatory in the case where a Recipient decides to participate in the program. This information will be g 
protected and used in conformity with the Privacy Act. Under the Privacy Act, each Recipient has access to their personal information and 

has the right to demand any modification. These information will be maintained by the Department of Justice. i 


IMPORTANT  *  Mustbe a Canadian recipient holding a bank account in Canadian $ 
# For Electronic Data Interchange (EDI), compliancy must be confirmed by your financial institution and 
you may be charged EDI service fees 
+ Note that Direct Deposit payments carry no stub information. 


1-TYPE OF REQUEST 
[T] New request * [ ] Direct Deposit (DD) 


[_] Electronic Data Interchange (ED!) 


Cl Change + O to banking information (provide a new blank cheque) 
+ [ ] from Direct Deposit (DD) to Cl fron Electronic Data Interchange (EDI) to 


Electronic Data Interchange (EDI) Direct Deposit (DD 
[ ] Cancel electronic payment and revert to cheques : 
2 - RECIPIENT INFORMATION AND AUTHORIZATION 


Name of Organization or Name of Individual (recipient) 


Address Name of Payment Contact (please print) 


City Telephone Fax 
Province ` E-mail for Payment Notifications (please print) | 
, 


Name(s) and Title(s) of Authorized Representative(s) and Signatory(ies), for organizations only (please print) Telephone 
| 
1, as an authorized representative of the above mentionned organization or as an individual entitled to receive payment from the Government of Canada, 
authorize the Receiver General for Canada to deposit the payment directly into the account below and to receive payment advices electronically until further 
notice. 
ignature Date ignature 
3 - BANKING INFORMATION 
Please attach a blank cheque from your bank account with "Void" written on it and complete fields 1, 2, 3 and 4 below with your banking Information. | 
Ll Branch Number (transit) CA Name(s) of Account Holder(s) | 
t 


PI Financial Institution Number 


If you do not attach a void cheque, your financial institution must confirm your banking information by completing fields 5, 6 and 7 below, | 
Financial Institution Name, Address and Telephone Number Financial institution Stamp | 


EB Account Number 


Signature of Financial Institution Representative 


4 - FOR DEPARTMENT OF JUSTICE CANADA ONLY 


i^ Name (please print) 


Vendor Code 
PROCESSED BY 


Signature 


VERIFIED BY 
[m] Payment Method Changed 


JUS 778e-4 (2012/12) p. 3 
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Government of Gouvernement du Supply Arrangement Solicitation/Contract 
Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumisslonner et aux contrats 


From - Ded Dale of solicitation - Date de Tectaten d Sept zeng Accouring Like Code ` Requis tion No. - Demands Page : 

n a Cote dulsreau compie Ord. OF - Bur deman, Yt. - An. Ser No- N'co séries 1 EH 2 
COCHE FUE -TRATAN 19402 19402 16 1680 ; uum 
NATIONAL CAPITAL REGION Ctauses (1) and (2) blew wail form part of Enz - Inspection Agency "Cher de finspacton 
RÉGION DE CAPITALE NATIONALE Les clauses ) 012 ci-dessous foni pane du Gocumen de ` Destination Conii Deni Gre fur Got 
284 WELLINGTON ST ISB ADMINISTRATIVE SERVICES destination unless ga destination savi 
OTTAWA ON KIA OHB Requen ir meet [C] Demande de oran DEPARTMENT OF JUSTICE CANADA Fed hee. HE cram. 
CANADA Y C ] g ATT: DANIELLE Y. JEAN (957-3762) 

PHONE: 613-996-4757 i wa 275 SPARKS ST ROOM 12006 DATE S 
FAX: Amendment Modification OTTAWA ON KIA OH8 FOR ORI TRAZAN 
| CANADA 613-946-4757 
pena b. Le mèco fiqurant dans cene caso invoices - Original and to Copies pi to be sento: 
Uet ferais evi aad heron by tha Crown, nil prices are ta be in Cenadiso funds and inchudo sppticable Canadian customs and packing sips must Sor être Ind qué dans toutes fes factures, Factutes - Remplir ot envoyes loigna: st deux copes à. 
duties and escisa taras. Tha Goods and Services Tar {GST} is nactaded Irom unit prices, GST is avira as popiicathe to the unit ingude the numbsr Kg les Consi Lseraais et fous ias 
pricas, GST te nctaded in [ho tolai cstmaiod cosh Prises include Ecg, packaging and vro F O 9. (ried og ell dskvery charges) | imticalad in ds box bordcromux d'accompagnement. ISB ADMINISTRATIVE SERVICES 
Casinos) xpecitied hemin; rsunicipat taxes arc aot APCE be. tor promosi Den, sen Ihe Supply Arrangement, 19402 61 680 DEPARTMENT OF JUSTICE CANADA 
d T T SE ATT: DANIELLE Y. JEAN (957-3762) 
"wier: Ure DE da Dram À tx marais cana; À 'ravious Vatus - Val cédonto 
EE ee | ee E 
iere Ae etde ‘cond lionnement et ont FAR iy engis tous los frais G Paraon) sux postée id quies amie | ` CANADA Ss. 1 9(1 ) 
Seeon kes La municipios oo sag iquent pss, En ce qui onncere tes taxes provncinies, vor fArangement en matière VicIDecs. - Aug füim. Revised Va'ue -Mamam Révisd 
uide $11,045.75- $ 44,183.00 s.20(1)(c) 


1 The Winste” means the Mister of Justice Canada end any other person authonzed 10 act on tho Monitors bekal! 
Le Muere" dév gne te Miosro da Justice Canada et toute sutre personne démpnéa pour le remplcor 

2 The larms ond Conditeos set oui i SSC Supply Arançament Senat No, ENS78-055605/237/El between tho Vendor and the Crown, as Canada, arn hereby incorporated eto Vic dooumeol. 
Les conditions laurent dant TArtangement en matita d'appronsonnement d'ASC. miervenu ania fe lourresseux et i3 Couronne, reprásento px le Minatre de Travaux Publics ei Ssnaces Gouvememzatoux Cancéa, ot portant Ia numéro ce serisENS78-055605/237/E 
sont imcormoróes dans Ins présenter. 


Rem Deserpton : From - De | To-À Censigeee Code | No of Cays Foes Nal Lent GSTs GST Tota! Ja 
Anicla YAM D-J Y-AMD-J Cede comugnste're | N° de ours TouvVal. frite TPS Tor Ps 


The following line itens shown in bold are new or changed. 
Les articles en caractères gras sont les articles modifiós. 
Amendment 001: 


Is raised to reduce the days from 
00010 | Technical Writer Level 3: 


2016.14.28 2017.03.31 5,083.00 44,103.00 


PO quantity changac"* 
"Schedite (nez changod 
Sdt close’ ~ Cinvitetion & xoumissionrer peond laa fe “Tha Vendos offers and ogres Io se ond supply lo ine Minister, - à : s Yor] Sala pornd of marazZacturefsh pping al goods ur whero suivre fe to be parformed. c 
n e +, upon the terms and condilons set out herein, the attachments hereto, the supplies andor p 3 Lo | 
AA 000000 | Services istag eren ard ce any atachad sheets al Cie pricetc) sat oul (horelac Responas tb a pegue for prnposat by à paient upper wil e considered as | Marquer Wy Seu Be fabrication ou d'erpéeron des buena, ou encoro lo Hou cu loz 
an offer to sa! Koch 


pó toimina a fs cons 5 yeme su Gate eux concise Séien? dans ics [rirenes a dans tes sure Kies los oins eu ses. os las 
jeux Shut i£ foa présentes el Cans touto annexe our (récents, mu oo Dux prix iSqués, Les réponses A uny derense de proposition présentée parua int - 
faune cur GANI seront considértas COTO des ofge de venie i g E EA 


On ste Destination 


"Nines and 3337853 of Vendor - qsdrazie du (ourmise sir : e = Pursuanl ta Spction SA) of the Francia Acne straion Aci, funds ere avacable- 
iie aai en ER VER D ER NN SN eA, 
101-340 LEGGET OR MITA À FA! Ç 


KANATA ON K2K 1Y6 


For Viri ymsicr - Réservé pu Mise 


spancbles 
dott ksima ecd 
C Coat global estenast 


CANADA Á Ars laiu & rmm 
Phone: Date Teiephonn Na. » N° o kees ta $ 44,183.00 (PAP Pas [222 BI 
Your offer is accepted to ha Y equested t) supply 
g SE ea heroia. is as indicated heron. Retum the samt? copy [anti 
d GL denandon: d to Fret iment. 
Verdier No.- Ho du Fournsseur pax No - No. de Télé copi conditons exposóet cans [as Oo Us ront dd au pea L] tne copie GERE Sigue. Sa 
133949 . Piste, dans los précones. 
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Supply Arrangement Solicitation/Contract 


: " Government of Gouvernement du > d à des 
É d Di Canada Canada Arrangement en matière d'aprrovisionnement relatif aux invitations à soumissionner et aux contrats 


oo Ü MÀ a - 
ENT Fem -Oa To.À Consignas Code No. of Days Fous Wat Levit GSTs GST Total Joi 
Regen Y-AM DA YAIADA Code cons gnainre | N° es purs Tourval mig | TPS Total TPS ` 


Financial Codes Amount 
Codage financier Montant 
20 -4080 39,100.00 


0130-19013-15-530006 


umm 


erman 


The currens is - La devise de ce bon est : CAD 


Requisition No - Ormanda Papa 


JUS 5200-11 (07/2008) : 2 of 2 
Ord, Off - Bur demon Yt -An Ser No. Nr da série da 
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E | Department of Justice Ministére de fa Justice 
Canada Canada 


AMENDMENT 001 
Is raised to reduce the number of days from 


In order to do so: 


DELETE : 
6. PAYMENT 


a. Basis of Payment 


|. Professional Services 


Estimated Cost: $48,875.00 


II. Applicable Taxes 
Estimated Cost: $6, 353.75 


AND REPLACE WITH: 
6. PAYMENT 


a. Basis of Payment 


I. Professional Services 


Estimated Cost: $39,100.00 


ill. Applicable Taxes 


Estimated Cost: $5,083.00 


AND 


Delete Annex B on its entirety and replace with the following: 


Released under the Access to information Act / 


Divulgé(s) en vertu de la Loi sur l'accès à l'information. | 


Contract No. 


1940261680 


s.19(1) 
s.20(1)(c) 


ANNEX B : Basis of Payment 


B1 Basis of Payment - Professional Services 


For the provision of professional services the Contractor will be paid for actual time worked, in 
accordance with the firm all-inclusive per diem rates set out below, Applicable Taxes extra. Partial 
days will be prarated based on actual hours worked based on a 7.5-hour workday. 
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| +] Department of Justice Ministére de la Justice Contract No. 


B2 


B2.1 


Stream 4: Business Services | 


Released under the Access to Information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Canada Canada 1940261680 


Estimated Cost: $ 39,100.00. 


Professional Fees 


Primary Resource 


One Primary Technical Writer is required during the initial contract period and, should Canada extend 
the contract period, during subsequent contract option periods. For this primary resource, the firm 
all-inclusive per diem rates indicated below will apply. 


Secondary Resource EE , E =; 


One additional resource, a Secondary Technical Writer, of the same TBIPS stream, category and s.19(1) 
experience level as the corresponding primary resource, may be required on an as-and-when- s.20(1)(c) 


requested basis at any time throughout the duration of the contract. 


‘If Canada requests the secondary resource, the firm all-inclusive per diem rates indicated for the 


primary resource, as indicated below, will apply. 


Initial Contract Period (from November 28, 2016 to March 31, 2017). 


During the Initial Contract Period the following firm all-inclusive per diem rates apply: 


fX 


(A) (B) (C) 
Firm All Estimated | Estimated 


TBIPS Stream, Category and inclusive Per | Level of Totals* 
Experience Level Resources diem Rate Effort (C =A x B) 


Primary Technical Writer: $39,100.00 


B.14 Technical Writer | Level 3 Secondary Technical Writer: (if 


B2.2 Option Period 1: (from April 1, 2017 to September 30, 2017) ` i 


TBIPS Stream, Category and Inclusive Per | Level of Totals* 
Experience Level Resources diem Rate Effort (C=AxB) 


requested insert name and tevel of Unknown 
effort at Contract amendment) 


During Option Period 1 the following firm all-inclusive per diem rates apply: 


(A) (B) (C) 
Firm All Estimated | Estimated 


Primary Technical Writer: $58,650.00 


Stream 4: Business Services | : S - 
B.14 Technical Writer | Level 3 Secondary Technical Writer: (if 


requested insert name and level of Unknown Unknown 
effort at Contract amendment) 
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ivi Department of Justice Ministère de la Justice Contract No. 
Canada Canada : 1940261680 
s.19(1) 
B2.3 Option Period 2: (from October 1, 2017 to March 31, 2018) s.20(1)(c) 


During Option Period 2 the following firm all-inclusive per diem rates apply: 


(A) (B) (C) 


Firm All Estimated | Estimated 
TBIPS Stream, Category and Inclusive Per | Level of Totals* 
Experience Level Resources diem Rate Effort (C = A x B) 


Primary Technical Writer: $58,650.00 


Stream 4: Business Services | 
B.14 Technical Writer | Level 3 


Secondary Technical Writer: (if 
requested insert name and level of 
effort at Contract amendment) 


Unknown Unknown 


* In Canadian dollars, Applicable Taxes excluded, FOB destination, Canadian customs duties and excise taxes 
included. 


B2.4 Definition of a Day/Proration: 


A day is defined as 7.5 hours exclusive of meal breaks. Payment will be for days actually worked with 
no provision for annual leave, statutory holidays and sick leave. Time worked which is more or less 
than a day will bé prorated to reflect actual time worked and payment will be calculated in 
accordance with the following formula: 


Hours worked x applicable firm per diem rate 


Payment = 
7.5 hours/day 


All personnel (Contractor's resources) must be available to work outside normal JUS office hours (from 
Monday to Friday from 8:00 AM to 4:00 PM) during the duration of the Contract. 


No overtime charges will be authorized under the Contract. All time worked will be compensated 
according to formula above. 


All other terms and conditions remains unchanged. 


*** END OF AMENDMENT O01 *** 
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Supply Arrangement Solicitation/Contract 


Government cf Gouvarnamont du 
Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Canada Canada 


z Dat of sotierztion - Date de 'ewitàuron à £ouTiEDOnmcr 3 Accounimg Otice Code Lean Ho. - Demznaa Piga " 
COCONETU, TRAIAN Coor du burma compose. Gei OH Duden, — Vr-An Sei No- N' Ca sára 1 a 2 
^ 19402 19402 16 1680 RSS CERTES 


NATIONAL CAPITAL REGION Else and Q) below wall ferm part of this 


REGION DE CAPITALE NATIONALE D M Les casas 1 at 2 Ckdessous font parus du document c3 Destination Conse di DUET So oc 

284 WELLINGTON ST PRIE O o ASTA ISB ADMINISTRATIVE SERVICES SE unless do destination cod 

SE ON K1A OHB ; Zeisseng Soren e EES DEPARTMENT OF JUSTICE CANADA = j . Seel herein. EES 
AT7: DANIELLE Y. JEAN (957-3762) 

PHONE: 613 301-9709 ix m 275 SPARKS ST ROOM 12006 Greci naras 16 

s A A d Adesso toutes demandes ce rans. à 

FAX : Amendment ENT T OTTAWA ON K1A OHB8 COCCNETU, TRAIAN 

CANADA : 613-301-8709 ^ 


à Alt invorcez, Stepping Dites Le numéro figurant Lans ceile Case fnvorzes - Orig nal 3n hwo copies are fo be ters to, 
Unes: mhenma ind cated herem by the Crown, aD prices are to De m Canadan funds and inchude sppücatie Ceracian customs ang age slips must dol Gre iaut ians joules ira Factaas - Reser €t envoyer l'original at eux copies à ~ 
ous tes connais UC 


dësen and oc Ak taxes The Goods and Services Tor (GST) et exckoded from uni prices. GST «s extra 33 WER lo ihe unit induc the number 
prices. GST 18 included in the toca! papa ed con Prices nude paciung, packaging ond se FOR (+ eng a8 delivery charges) | Indiczied m ias box bordereau d'accrmos sosment. 
DEPARTMENT OF JUSTICE CANADA 


deslirwons) speated Teen, DEN toss ere not applicable: for provincial tases, see the Supply Arrangement, 
1940261680 ATT: DANIELLE Y. JEAN (957-3762) 


. Å acns dedication convaire dans lex présentes de ia part de 13 Couronne, fous des prix seront en monnaie canadienne, las cons | Amendment He-Ne de ls modération Provious Valus - Valeur préciderta 5 T 4 
de douane canadiens et 14 taxe Caccisa part. nents Comps. La (axe sur jas produit 0€ sarvicss (TPS) esl pas comgrizc dans tet M ec SPARKS x ires 12006 
Por unieres. La TPS app'scabte gus pix uncazes e en sus. La TPS ext comprise dans [a coit total estima. Las prix corre TTAWA O K1A OH 
meVIage 4t de conditionnement H sent FAR (y compris tours les ieg de kerasan) aux destinalionz indiquies dang toc CANADA 


ISB ADMINISTRATIVE SERVICES 


Tros ee 
présentes Les ares frunicipalez ne s'apphouent pas En on que conceme les axes provinciales, voir TATEN, en mais Wweslecs - Aan än Revised Vatue - Mantz Revise 


Sapprodsonnement 


1 Tha Monnier means the Minister of JUStice Canada and any otter person author od to act on tha Marston s bohat 
Le Massie” désigne te Ministre de Justice Canada af toute tuka personne désonée pour ie remplacer 

2 The emer and Dreem tet out in SSC Suppty Arrangement Serial No. ENS7B-O55605/237/E! between ths Vendor ond the Crown, #9 Canada, are hereby Incorporated inca thas document, s 1 9 (1 ) 
Urs conditions parent dans Arrangement en matière Cepprovitionnement d'ASC, irons entre is (oundszeur gi la Couronne, reprisentes par to Nanistro de Travaux Publica ef Services Gouvemamantaux Canada, el portant ie numéro de £6neENS78-055505/237IEÍ S 


toni moorpofes dens ies prasentst. 


ee E 

fem ud Consignes Code No. sf Qaya Faas Nai. Unit GST GST Total 

Article iki N° dn fours TouwVai ite — | TPS Tos TPS Tot 
AE | i Ed 


| The following documents form part of this Contract: 


1) This document entitled Supply Arrangement Contract (page 1-2); 
2)The Contract's clauses and annexes here attached (page to 24); 
3) The Suppiy Arrangement Number £N578-055605/237/EI, included all 
clauses terms and conditions; 
4) The Request for Proposal (RFP) Number: 1000021680 entitled 
TBIPS requirement for one (1) Technical Writer Level 3 - 

| eLitigation Modernization Project; 


1 
€ 
H 


5)The Contractor's bid dated November 1,2016. 
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CONTRACT CLAUSES 


The following clauses apply to and form part of this contract resulting from the bid solicitation number 10000021680 entitled 
TBIPS requirement for one (1) Technical Writer Level 3 - eLitigation Modernization Project. 


1 REQUIREMENT 


a. DWP Solutions Inc. (the Contractor) agrees to supply to the Client the services described in the Contract, 
including the Statement of Work, in accordance with and at the prices set out in the Contract. This 
includes providing professional services, as and when requested by Canada, to one or more locations to be 
designated by Canada, excluding any locations in areas subject to any of the Comprehensive Land Claims - 
Agreements. 4 

b. Client(s) : Under the Contract, the "Client" is the Department of Justice Canada (JUS). 

. €. Reorganization of Client ` The Contractor’s obligation to perform the Work will not be affected by (and no 
additional fees will be payable as a result of) the renaming, reorganization, reconfiguration, or restructuring of any 
Client. The reorganization, reconfiguration and restructuring of the Client includes the privatization of the Client, its 
merger with another entity, or its dissolution, where that dissolution is followed by the creation of another entity or 
entities with mandates similar to the original Client. In connection with any form of reorganization, Canada may 
designate another department or government body as the Contracting Authority or Technical Authority, as required 
to reflect the new roles and responsibilities associated with the reorganization. 

d. Defined Terms : Words and expressions defined in the General Conditions or Supplemental General Conditions and 
used in the Contract have the meanings given to them in the General Conditions or Supplemental General Conditions. 
Any reference to an Identified User in the Supply Arrangement is a reference to the Client. Also, any reference to a 
"deliverable" or “deliverables” includes all documentation outlined in this Contract. A reference to a "local office" of 
the Contractor means an office having at least one full time employee that is not a shared resource working at that 
location. 

e. Location of Services : Services must be delivered as requested to the locations specified in the Contract, which 
delivery locations must exclude any area subject to one of the Comprehensive Land Claim Agreements (CLCAs). 


2 STANDARD CLAUSES AND CONDITIONS 


All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses 
and Conditions Manual issued by Public Works and Government Services Canada. 


a. General Conditions : 
2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the Contract. 


With respect to Section 30 - Termination for Convenience, of General Conditions 2035, unless already present, 
Subsection 04 is deleted and replaced with the following Subsections 04, 05 and 06: 


4, The total of the amounts, to which the Contractor is entitled to be paid under this section, together with any 
amounts paid, due or becoming due to the Contractor must not exceed the Contract Price. 


5. Where the Contracting Authority terminates the entire Contract and the Articles of Agreement include a 
Minimum Work Guarantee, the total amount to be paid to the Contractor under the Contract will not exceed 
the greater of 


(a) the total amount the Contractor may be paid under this section, together with any amounts paid, 
becoming due other than payable under the Minimum Revenue Guarantee, or due to the Contractor as of 
the date of termination, or 


(b) the amount payable under the Minimum Work Guarantee, less any amounts paid, due or otherwise 
becoming due to the Contractor as of the date of termination. Us 
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6. The Contractor will have no claim for damages, compensation, loss of profit, allowance arising out of any 
termination notice given by Canada under this section except to the extent that this section expressly 
provides. The Contractor agrees to repay immediately to Canada the portion of any advance payment that is 
unliquidated at the date of the termination. 


b. Supplemental General Conditions : 
The following Supplemental General Conditions : 


i. 4006 (2010-08-16), Supplemental General Conditions - Contractor to Own Intellectual Property Rights in 
Foreground In-formation; 


3 SECURITY REQUIREMENT 


The Security Requirement Check List (SRCL and related clauses), as set out under Annex "B" to Part B to the Supply 
Arrangement, applies to the Contract. 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#6 


1. The Contractor must, at all times during the performance of the Contract/Standing Offer/Supply Arrangement, hold 
a valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public 
Works and Government Services Canada (PWGSC). 

2. The Contractor personnel requiring access to PROTECTED information, assets or sensitive work site(s) must EACH hold 
a valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 

3. The Contractor MUST NOT remove any PROTECTED information or assets from the identified work site(s), and the 
Contractor must ensure that its personnel are made aware of and comply with this restriction. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of 
CISD/PWGSC. 

5. The Contractor must comply with the provisions of the: 

a. Security Requirements Check List and security guide (if applicable), attached at Annex C; 
b. Industrial Security Manual (Latest Edition). 


4 CONTRACT PERIOD 


a. Contract Period : The "Contract Period" is the entire period of time during which. the Contractor is obliged to 
perform the Work, which includes : 


i. The "Initial Contract Period", which begins on November 28,2016 and ends on March 31,2017; and 
ii. the period during which the Contract is extended, if Canada chooses to exercise any options set out in the 
Contract. ` . 
b. Option to Extend the Contract : 


i. The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two (2) 
additional six-month periods under the same terms and conditions. The two option periods are as follows: 


Option 1: April 1, 2017 to September 30, 2017. 
Option 2: October 1, 2017 to March 31, 2018. 


The Contractor agrees that, during the extended period of the Contract, it will be paid in accordance with 
the applicable provisions set out in the Basis of Payment. 


ii. Canada may exercise this option at any time by sending a written notice to the Contractor before the expiry 
date of the Contract. The option may only be exercised by the Contracting Authority, and will be evidenced, 
for administrative purposes only, through a formal contract amendment. 
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a. Contracting Authority 
The Contracting Authority for the Contract is: 


Name: Traian Coconetu 

Title: Senior Contracting Officer 

Organization : Justice Canada 

Address ` 284 Wellington Street, Ottawa, Ontario, K1A OH8 
E-mail address : traian.coconetu@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must’ 
be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or 
outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the 
Contracting Authority. 


b. Technical Authority 
The Technical Authority for the Contract is: 


Name : Alexandre Cormier 

Title : Manager, National Litigation Support Services 

Organization : Justice Canada 

Address ` Constitution Square, 360 Albert Street, Ottawa, Ontario, K1A 0H8 
Telephone : 613-698-6267 


E-mail address ` alexandre.cormier@justice.gc.ca 


The Technical Authority is the representative of the department or agency for whom the Work is being carried out ` 
under the Contract and is responsible for all matters concerning the technical content of the Work under the 
Contract. Technical matters may be discussed with the Technical Authority; however, the Technical Authority has 
no authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. | 


INSPECTION AND ACCEPTANCE 


The Technical Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all 
services rendered under the Contract are subject to inspection by the Inspection Authority or representative. 

` Should any report, document, good or service not be in accordance with the requirements of the Statement of 
Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection Authority will have the right 
to reject it or require its correction at the sole expense of the Contractor before recommending payment. 


c. Contractor's Representative 


The Contractor's Representative for the Contract is: 


Name : Gloria Higdon 

Title : Senior Account Executive 

Organization : DWP Solution Inc, (a Calian Ltd Company) 

Address : 101-340 Legget Dr, Ottawa Ontario, K2K 1Y6 

bis : 613-599-8600 ext 207 s.19(1) 
ell: 

E-mail address: g.higdon@calian.com 
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6 PAYMENT e | 


a. Basis of Payment 


|. Professional Services: For the provision of professional services the Contractor will be paid for actual time 
worked, in accordance with the firm all-inclusive per diem rates set out in Annex B - Basis of Payment, 
Applicable Taxes extra. Partial days will be prorated based on actual hours worked based on a 7.5-hour 
workday. | 


Estimated cost:.$ 48,875.00, ? $5 a / (00 o 


er 


|.  Pre-Authorized Travel and Living Expenses : 


Canada will not pay any travel or living expenses associated with performing the Work. 


lll. Applicable Taxes: 
Estimated cost: $ 6,353.75. - © EK o 


IV. Competitive Award ` The Contractor acknowledges that the Contract has been awarded as a result of a 
competitive process. No additional charges will be allowed to compensate for errors, oversights, 
misconceptions or underestimates made by the Contractor when bidding for the Contract. 


V. Professional Services Rates : In Canada’s experience, bidders from time to time propose rates at the time 
of bidding for one or more Resource Categories that they later refuse to honour, on the basis that these 
rates do not allow them to recover their own costs and/or make a profit. This denies Canada of the benefit 
of the awarded contract. If the Contractor does not respond or refuses to provide an individual with the 
qualifications described in the Contract (or proposes instead to provide someone from an alternate category 
at a different rate), whether or not Canada terminates the Contract as a whole, Canada may impose 
sanctions or take other measures in accordance with the PWGSC Vendor Performance Policy (or equivalent) 
then in effect, which may include an assessment that results in conditions applied against the Contractor to 
be fulfilled before doing further business with Canada, or full debarment of the Contractor from bidding on 
future requirements. 


Vl. Purpose of Estimates ` All estimated costs contained in the Contract are included solely for the 
administrative purposes of Canada and do not represent a commitment on the part of Canada to purchase 
services in these amounts. Any commitment to purchase specific amounts or values of services are described 
elsewhere in the Contract. 


b. Limitation of Expenditure Canada 's total liability to the Contrator under the Contract must not exceed the 
amount set out on page one of the Contract, less any Applicable taxes. With respect to the amount set out on 
page one of the Contract, Customs duties are included and Goods and Services Tax or Harmonized Sales Tax is 
included, if applicable. Any commitments to purchase specific amounts or values of goods or services are 
described elsewhere in the Contract. 

i. No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these 
design changes, modifications or interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total liability being exceed before obtaining the written approval 
of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to the 
adequacy of this sum when: 

A. It is 75 percent committed, or 
B. 4months before the Contract expiry date, or 
C. assoon as the Contractor considers that the contract funds provided are inadequate for the 
completion of the Work, 
whichever comes first. 


ii. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Providing this information does not increase 
Canadas liability. 
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c. Monthly Payment Canada will pay the Contractor on a monthly basis for work performed during the month 
covered by the invoice in accordance with the payment provisions of the Contract if : 
i. an accurate and complete invoice and any other documents required by the Contract have been submitted 
in accordance with the invoicing instructions provided in the Contract; 
ii. all such documents have been verified by Canada; 
ii. | the Work performed has been accepted by Canada. 


d. Time Verification 


Time charged and the accuracy of the Contractor's time recording system are subject to verification by Canada, 
before or after payment is made to the Contractor. If verification is done after payment, the Contract must repay 
any overpayment, at Canada's request. 


e. Payment Credits 


i. Failure to Provide Resource: 


A. If the Contractor does not provide a required professional services resource that has all the required 
qualifications within the time prescribed by the Contract, the Contractor must credit to Canada an 
amount equal to the per diem rate (based on a 7.5-hour workday) of the required resource for each day 
(or partial day) of delay in providing the resource, up to a maximum of 10 days. 

B. Corrective Measures: If credits are payable under this Article for two consecutive months or for three 
months in any twelve-month period, the Contractor must submit a written action plan describing 
measures it will implement or actions it will undertake to eliminate the recurrence of the problem. The 
Contractor will have five working days to deliver the action plan to the Client and the Contracting 
Authority and 20 working days to rectify the underlying problem. 

C. Termination for Failure to Meet Minimum Availability Level : In addition to any other rights it has 
under the Contract, Canada may terminate the Contract for default by giving the Contractor 3 months' 
written notice of its intent, if any of the following apply : 


1. the total amount of credits for a given monthly billing cycle reach a level of 10% of the total billing 
for that month; or » 
2. the corrective measures required of the Contractor described above are not met. f 


. This termination will be effective-when the three month notice period expires, unless Canada 
determines that the Contractor has implemented the corrective measures to Canada's satisfaction 
during those three months. 


ii. Credits Apply during Entire Contract Period : The Parties agree that the credits apply throughout the 
Contract Period. 

iii. -Credits represent Liquidated Damages ` The Parties agree that the credits are liquidated damages and 
represent their best pre-estimate of the loss to Canada in the event of the applicable failure. No credit is 
intended to be, nor will it be construed as, a penalty. 

iv. Canada’s Right to Obtain Payment : The Parties agree that these credits are a liquidated debt. To collect 
the credits, Canada has the right to hold back, draw back, deduct or set off from and against any money 
Canada owes to the Contractor from time to time. 

v. Canada's Rights & Remedies not Limited : The Parties agree that nothing in this Article limits any other 
rights or remedies to which Canada is entitled under the Contract (including the right to terminate the 
Contract for default) or under the law generally. 

vi. Audit Rights : The Contractor's calculation of credits under the Contract is subject to verification by 
government audit, at the Contracting Authority's discretion, before or after payment is made to the 
Contractor. The Contractor must cooperate fully with Canada during the conduct of any audit by providing 
Canada with access to any records and systems that Canada considers necessary to ensure that all credits 
have been accurately credited to Canada in the Contractor's invoices. If an audit demonstrates that past 
invoices contained errors in the calculation of the credits, the Contractor must pay to Canada the amount 

, the audit reveals was required to be credited to Canada, plus interest, from the date Canada remitted the 

excess payment until the date of the refund (the interest rate is the Bank of Canada’s discount annual rate 
of interest in effect on the date the credit was first owed to Canada, plus 1.25% per year). If, as a result of 
conducting an audit, Canada determines that the Contractor’s records or systems for identifying, calculating 
or recording the credits are inadequate, the Contractor must implement any additional measures required by 
. the Contracting Authority. 
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f. No Responsibility to Pay for Work not performed due to Closure of Government Offices 


i. Where the Contractor, its employees, subcontractors, or agents are providing services on government 
premises under the Contract and those premises are inaccessible because of the evacuation or closure of 
government offices, and as a result no work is performed, Canada is not responsible for paying the 
Contractor for work that otherwise would have been performed if there had been no evacuation or closure. 


ii. If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot 
obtain access to government premises and, as a result, no work is performed, Canada is not responsible for 
paying the Contractor for work that otherwise would have been performed if the Contractor had been able 

. to gain access to the premises. 


9. Payment by Direct Deposit z 


i. Payments by direct deposit will be subject to Article 16 - Payment Period and Article 17 - Interest on 
Overdue Accounts, set out in 2035 General Conditions - Higher Complexity, Services (2016-04-04) forming 
part of this Contract. 

ii. To complete or amend a direct deposit registration, the Contractor must complete and submit to the 
Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex D. The form 
can also be obtained from the Department of Justice internet site at 
http://www. justice.gc.ca/eng/contact/enrol-inscri.html. 

ii. It is the sole responsibility of the Contractor to ensure that the information and account number submitted 
to Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the 
Contractor’s information within the Recipient Electronic Payment Registration Request Form not be 
accurate or up to date, the provisions identified herein under (Article 16 - Payment Period and Article 17 - 
Interest on Overdue Accounts, set out in 2035 General Conditions - Higher Complexity, Services (2016- -04- 
04) forming part of this Contract will not apply, until the Contractor corrects the matter. 


INVOICING INSTRUCTIONS 


a. The Contractor must submit invoices in accordance with the information required in the General Conditions. 

b. The Contractor’s invoice must include a separate line item for each subparagraph in the Basis of Payment 
provision. 

c. By submitting invoices the Contractor is certifying that the goods and services have been delivered and that all 
charges are in accordance with the Basis of Payment provision of the Contract, including any charges for work 
performed by subcontractors. 

d. The Contractor must provide the original and two copies of each invoice to the Technical Authority at the 
following e-mail address: Admin Services-ISB@justice.gc.ca 

e. On request, the Contractor must provide a copy of any invoices requested by the Contracting Authority. 


CERTIFICATIONS 


Compliance with the certifications provided by the Contractor in its bid or any TA quotation is a condition of the 
Contract and subject to verification by Canada during the entire Contract Period. If the Contractor does not comply 
with any certification or it is determined that any certification made by the Contractor is untrue, whether made 
knowingly or unknowingly, Canada has the right, under the default provision of the Contract, to terminate the 
Contract for default. 


APPLICABLE LAWS 


The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in 
force in the province Ontario. 


PRIORITY OF DOCUMENTS 


If there is a discrepancy between the wording of any documents that appear on the following list, the wording of the 
document that first appears on the list has priority over the wording of any document that appears later on the list: 


a. these Articles of Agreement, including any individual SACC clauses incorporated by reference in these Articles of 
Agreement; 
b. Supplemental general conditions, in the following order : 
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i. 4006 (2010-08-16) , Supplemental General Conditions - Contractor to Own Intellectual Property Rights in 
Foreground Information; 

General Conditions 2035 (2016-04-04); 

Annex À, Statement of Work 

Annex B, Basis of Payment; 

Annex C, Security Requirements Check List; 

Supply Arrangement Number EN578-055605/237/El (the "Supply Arrangement") 

The Contractor's bid dated November 1, 2016. 


ECKER 


11 FOREIGN NATIONALS (CANADIAN CONTRACTOR) 


“SACC Manual clause A2000C (2006-06-16) (insert date) Foreign Nationals (Canadian Contractor) 


12 INSURANCE REQUIREMENTS 


A. Compliance with Insurance Requirements 


1. The Contractor must comply with the insurance requirements specified in this Article. The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not releasé the Contractor from or reduce its liability under the Contract. 

2. The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its obligation 
under the Contract and to ensure compliance with any applicable law. Any additional insurance coverage is at the 
Contractor's expense, and for its own benefit and protection. 

3. The Contractor should forward to the Contracting Authority within ten (10) days after the date of award of the 
Contract a Certificate of Insurance evidencing the insurance coverage. Coverage must be placed with an Insurer 
licensed to carry out business in Canada and the Certificate of Insurance must confirm that the insurance policy 
complying with the requirements is in force. If the Certificate of Insurance has not been completed and 
submitted as requested, the Contracting Authority will so inform the Contractor and provide the Contractor with a 
time frame within which to meet the requirement. Failure to comply with the request of the Contracting 
Authority and meet the requirement within the time period will constitute a default under the General 
Conditions. The Contractor must, if requested by the Contracting opp forward to Canada a certified true 
copy of all applicable insurance policies. ; d 


B. Commercial General Liability Insurance 


1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout the 
duration of the Contract, in an amount usual for a contract of this nature, but for not less than $2,000,000 per 
accident or occurrence and in the annual aggregate. 


2. The Commercial General Liability policy must include the following: 


a. Additional Insured: Canada is added as an additional insured, but only with respect to liability arising out of 
the Contractor's performance of the Contract. The interest of Canada should read as follows: Canada, as 
represented by Public Works and Government Services Canada. 


b. Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor. 


c. Products and Completed Operations: Coverage for bodily injury or property damage arising out of goods or 
products manufactured, sold, handled, or distributed by the Contractor and/or arising out of operations that 
have been completed by the Contractor. 


d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and Slander, 
False Arrest, Detention or Imprisonment and Defamation of Character. 


e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must protect all 
insured parties to the full extent of coverage provided. Further, the policy must apply to each Insured in the 
same manner and to the same extent as if a separate policy had been issued to each. 


f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the Contract, 
extend to assumed liabilities with respect to contractual provisions. 
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g. Employees and, if applicable, Volunteers must be included as Additional Insured. 


h. Employers' Liability (or confirmation that all employees are covered by Worker's compensation (WSIB) or 
similar program) 


i. Broad Form Property Damage including Completed Operations: Expands the Property Damage coverage to 
include certain losses that would otherwise be excluded by the standard care, custody or control exclusion 
found in a standard policy. 


j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) days 
written notice of policy cancellation. 


k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12 months 
after the completion or termination of the Contract. 


L Owners’ or Contractors’ Protective Liability: Covers the damages that the Contractor becomes legally 
obligated to pay arising out of the operations of a subcontractor. 


m. Advertising Injury: While not limited to, the endorsement must include coverage for piracy or 
misappropriation of ideas, or infringement of copyright, trademark, title or slogan. 


C. Errors and Omissions Liability Insurance 


1. The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) insurance, and maintain it | 
in force throughout the duration of the Contract, in an amount usual for a contract of this nature but for not less 
than $1,000,000 per loss and in the annual aggregate, inclusive of defence costs. 


2. Ifthe Professional Liability insurance is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 


3. The following endorsement must be included: 


Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) days written 
notice of cancellation. 


13 LIMITATION OF LIABILITY - INFORMATION MANAGEMENT/INFORMATION TECHNOLOGY 


a. This section applies despite any other provision of the Contract and replaces the section of the general conditions 
entitled "Liability". Any reference in this section to damages caused by the Contractor also includes damages 
caused by its employees, as well as its subcontractors, agents, and representatives, and any of their employees. 
This section appliés regardless of whether the claim is based in contract, tort, or another cause of action. The 
Contractor is not liable to Canada with respect to the performance of or failure to perform the Contract, except 
as described in this section and in any section of the Contract pre-establishing any liquidated damages. The 
Contractor is only liable for indirect, special or consequential damages to the extent described in this Article, 
even if it has been made aware of the potential for those damages. 


b. First Party Liability : 
i. The Contractor is fully liable for all damages to Canada, including indirect, special or consequential 
damages, caused by the Contractor’s performance or failure to perform the Contract that relate to : 
A. any infringement of intellectual property rights to the extent the Contractor breaches the section of 
the general conditions entitled "Intellectual Property Infringement and Royalties"; 
B. physical injury, including death. 

ii. The Contractor is liable for all direct damages affecting real or tangible personal property owned, 
possessed, or occupied by Canada. 

iii. Each of the Parties is liable for all direct damages resulting from its breach of confidentiality under the 
Contract. Each of the Parties is also liable for all indirect, special or consequential damages in respect of 
its unauthorized disclosure of the other Party's trade secrets (or trade secrets of a third party provided by 
one Party to another under the Contract) relating to information technology. 

iv. The Contractor is liable for all direct damages relating to any encumbrance or claim relating to any portion 
of the Work for which Canada has made any payment. This does not apply to encumbrances or claims 
relating to intellectual property rights, which are addressed under (i.A) above. 
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v. The Contractor is also liable for any other direct damages to Canada caused by the Contractor in any way 

relating to the Contract, including : 

A. any breach of the warranty obligations under the Contract, up to the total amount paid by Canada 
(including any applicable taxes) for the goods and services affected by the breach of warranty; and 

B. any other direct damages, including all identifiable direct costs to Canada associated with re- 
procuring the Work from another party if the Contract is terminated either in whole or in part for 
default, up to an aggregate maximum for this subparagraph (B) of the greater of [.75] times the total 
estimated cost (meaning the dollar amount shown on the first page of the Contract in the cell titled 
"Total Estimated Cost" or shown on each call-up, purchase order or other document used to order 
goods or services under this instrument), or $1,000,000.00. e 


In any case, the total liability of the Contractor under paragraph (v) will not exceed the total estimated cost 
(as defined above) for the Contract or $1,000,000.00 , whichever is more. 

Vi. If Canada’s records or data are harmed as a result of the Contractor’s negligence or willful act, the 
Contractor’s only liability is, at the Contractor’s own expense, to restore Canada’s records and data using 
the most recent backup kept by Canada: Canada is responsible for maintaining an adequate backup of its 
records and data. 


c. Third Party Claims : 

i. Regardless of whether a third party makes its claim against Canada or the Contractor, each Party agrees that 
it is liable for any damages that it causes to any third party in connection with the Contract as set out in a 
settlement agreement or as finally determined by a court of competent jurisdiction, where the court 
determines that the Parties are jointly and severally liable or that one Party is solely and directly liable to 
the third party. The amount of the liability will be the amount set out in the settlement agreement or 
determined by the court to have been the Party's portion of the damages to the third party. No settlement 
agreement is binding on a Party unless its authorized representative has approved the agreement in 
writing. 

ii. If Canada is required, as a result of joint and several liability, to pay a third party in respect of damages 
caused by the Contractor, the Contractor must reimburse Canada by the amount finally determined by a 
court of competent jurisdiction to be the Contractor's portion of the damages to the third party. However, 
despite paragraph (i), with respect to special, indirect, and consequential damages of third parties covered 
by this Section, the Contractor is only liable for reimbursing Canada for the Contractor's portion of those 
damages that Canada is required by a court to pay to a thírd party as a result of joint and several liability 
that relate to the infringement of a third party's intellectual property rights; physical injury of a third ( 
party, including death; damages affecting a third party's real or tangible personal property; liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 

iii. The Parties are only liable to one another for damages to third parties to the extent described in this 
paragraph c. 


14 SPECIFIC PERSONS 
s.19(1) 


The Contractor must provide the services of the following individual to perform the Work as stated in Annex A - 
Statement of Work: 


TBIPS Stream,Category and Experience Level Primary Resource 


Stream 4: Business Services | B.14 Technical : , ri 
Writer | Level 3 Primary Technical Writer: 


Should an additional (Secondary) Resource of the same category and level be specified in a valid issued Request for 
Additional Resources, the additional (Secondary) Resource will be subject, for the duration of the Request for 
Additional Resources, to the same terms and conditions as those that apply to the Primary Resource. 


15 PROFESSIONAL SERVICES - GENERAL 


(A) The Contractor must provide professional services on request as specified in this contract. All resources provided 
by the Contractor must meet the qualifications described in the Contract (including those relating to previous 
experience, professional designation, education, and language proficiency and security clearance) and must be 
competent to provide the required services by any delivery dates described in the Contract. 


(B) If the Contractor fails to deliver any deliverable (excluding delivery of a specific individual) or complete any task 
described in the Contract on time, in addition to any other rights or remedies available to Canada under the 
Contract or the law, Canada may notify the Contractor of the deficiency, in which case the Contractor must 
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submit a written plan to the Technical Authority within ten working days detailing the actions that the Contractor 
will undertake to remedy the deficiency. The Contractor must prepare and implement the plan at its own 
expense. 


(C) In General Conditions 2035, the Section titled "Replacement of Specific Individuals" is deleted and the following 
applies instead: 


Replacement of Specific Individuals 


(i) If the Contractor is unable to provide the services of any specific individual identified in the Contract to 
perform the services, the Contractor must within five working days of the individuals departure or failure to 
commence Work (or, if Canada has requested the replacement, within ten working days of Canada's notice of 

.. the requirement for a replacement) provide to the Contracting Authority: 


(a) the name, qualifications and experience of a proposed replacement immediately available for Work; and 
(b) security information on the proposed replacement as specified by Canada, if applicable. 


The replacement must have qualifications and experience that meet or exceed those obtained for the original 
resource. 


(ii) Subject to an Excusable Delay, where Canada becomes aware that a specific individual identified under the 
Contract to provide services has not been provided or is not performing, the Contracting Authority may elect 
to: | 


(a) exercise Canada's rights or remedies under the Contract or at law, including terminating the Contract for 
default under Section titled "Default of the Contractor", or 


(b) assess the information provided under (C) (i) above or, if.it has not yet been provided, require the 
Contractor propose a replacement to be rated by the Technical Authority. The replacement must have 
qualifications and experience that meet or exceed those obtained for the original resource and be 
acceptable to Canada. Upon assessment of the replacement, Canada may accept the replacement, 
exercise the rights in (ii) (a) above, or require another replacement in accordance with this sub article 
(C). 


(iii) Where an Excusable Delay applies, Canada may require (c) (ii) (b) above instead of terminating under the 
"Excusable Delay" Section. An Excusable Delay does not include resource unavailability due to allocation of the 
resource to another Contract or project (including those for the Crown) being performed by the Contractor or 
any of its affiliates. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a resource stop performing the Work. In such 
a case, the Contractor must immediately comply with the order. The fact that the Contracting Authority does 
not order that a resource stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract. 


(iv) The obligations in this article apply despite any changes that Canada may have made to the Client's operating 
environment. . 


SAFEGUARDING ELECTRONIC MEDIA 


a. Before using them on Canada's equipment or sending them to Canada, the Contractor must use a regularly 
updated product to scan electronically all electronic media used to perform the Work for computer viruses and 
other coding intended to cause malfunctions. The Contractor must notify Canada if any electronic media used for 
the Work are found to contain computer viruses or other coding intended to cause malfunctions. 


b. If magnetically recorded information or documentation is damaged or lost while in the Contractor's care or at any 
time before it is delivered to Canada in accordance with the Contract, including accidental erasure, the 
Contractor must immediately replace it at its own expense. 


REPRESENTATIONS AND WARRANTIES 


The Contractor made statements regarding its own and its proposed resources experience and expertise in its bid that 
resulted in the award of the Contract. The Contractor represents and warrants that all those statements are true and 
acknowledges that Canada relied on those statements in awarding the Contract. The Contractor also represents and 
warrants that it has, and all its resources and subcontractors that perform the Work have, and at all times during the 
Contract Period they will have, the skills, qualifications, expertise and experience necessary to perform and manage 
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the Work in accordance with the Contract, and that the Contractor (and any resources or subcontractors it uses) has 
previously performed similar services for other customers. 


ACCESS TO CANADA’S PROPERTY AND FACILITIES 


Canada’s property, facilities, equipment, documentation, and personnel are not automatically available to the 
Contractor. If the Contractor would like access to any of these, it is responsible for making a request to the Technical 
Authority. Unless expressly stated in the Contract, Canada has no obligation to provide any of these to the Contractor. 
If Canada chooses, in its discretion, to make its property, facilities, equipment, documentation or personnel available 
to the Contractor to perform the Work, Canada may require an adjustment to the Basis of Payment and additional 
security requirements may apply. 


GOVERNMENT PROPERTY 


Canada agrees to supply the Contractor with the items listed below (the "Government Property"). The section of the ; 
General Conditions entitled "Government Property” also applies to the use of the Government Property by the N 
Contractor. T 

(i) Accounts on computer network 

(ii) Workstation 

(iii) Access to printer, fax machine and photocopier 

(iv) ID card allowing access to building and floor 

(v) Reference material, as needed 


IDENTIFICATION PROTOCOL RESPONSIBILITIES 


The Contractor will be responsible for ensuring that each of its agents, representatives or subcontractors (hereinafter 
referred to as Contractor Representatives) complies with the following self-identification requirements: 


a. Contractor Representatives who attend a Government of Canada meeting (whether internal or external to 
Canada's offices) must identify if an individual is not a permanent employee of the Contractor prior to the 
commencement of the meeting, to ensure that each meeting participant is aware of the fact that the individual is 
not a Contractor permanent employee; | 

b. During the performance of any Work at a Government of Canada site, each Contractor Representative must be ` 
clearly identified at all times as being a Contractor Representative; and 

c. If a Contractor Representative requires the use of the Government of Canada's e-mail system in the performance 
of the Work, then the individual must clearly identify him or herself as an agent or subcontractor of the 
Contractor in all electronic mail in the signature block as well as under “Properties.” This identification protocol 
must also be used in all other correspondence, communication, and documentation. 

d. If Canada determines that the Contractor is in breach of any obligation stated in this Article, upon written notice 
from Canada the Contractor must submit a written action plan describing corrective measures it will implement 
to eliminate the recurrence of the problem. The Contractor will have five working days to deliver the action plan 
to the Client and the Contracting Authority, and twenty working days to rectify the underlying problem. 

e. [n addition to any other rights it has under the Contract, Canada may terminate the Contract for default if the 
corrective measures required of the Contractor described above are not met. 
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ANNEX A : Statement of Work (SoW) 


1 TITLE 
TBIPS requirement for one (1) Technical Writer Level 3 for the eLitigation Modernization Project 


2 OBJECTIVE 


The objective is to source and deliver Litigation Technologies to meet the Litigation Branch functions. 


3 BACKGROUND STATEMENT 


In 2002, the Department of Justice Canada (JUS) tendered a Request for Proposal (RFP) that led to the 
procurement of Ringtail, a legal document review platform that has since been the standard document review 
platform for JUS. Since 2002, there has been significant evolution in eDiscovery and other litigation 
technology and JUS has kept pace and piloted several eLitigation tools in support of various areas of the 
eDiscovery Reference Model (EDRM) for tasks ranging from document collection to presentation of 
documents at trial. JUS is now re-evaluating its requirements for eLitigation, applying those requirements to 
its current toolset and surveying alternatives. Under the project, JUS will develop and implement a plan to 
modernize its eLitigation tools accordingly and develop a sourcing strategy for the acquisition of these tools. 


‘The sourcing strategy involves issuing a Request for Information (RFI) in FY 2016-2017 to solicit input from 
industry on how the Department of Justice Canada can modernize its eLitigation tools. Using input from this 
process, a Request for Proposal (RFP) is anticipated to be released in the following fiscal year to contract for the 
departmental eLitigation Tools and later implementation of these tools in the JUS environment. 


4 TERMINOLOGY 


Acronym Definition 


information Management / Information Technology 
Is the identification, preservation, collection, preparation, review and production of 
electronically stored information (ESI) associated with legal, regulatory and other 
investigative proceedings 
EDRM eDiscovery Reference Model 


eLitigation Automated tools that will met the Litigation Branch functions. 


eLitigation 
tools 


Tools that are used in the preparation of a litigation case. The following is a sample of 
such tools: 


Ringtail, Pinpoint Harvester, Microsoft Access, Robocopy. 


Department of Justice Canada 
RFP 


Request for Proposal 


RFI Request for Information 


5 REQUIREMENT DESCRIPTION 


Working under the guidance of the project manager, business analyst and the project team, the Technical 
Writer will be responsible to draft various documents related to project documentation, business and technical 
requirements, procurement documentation and other documents in context of the eLitigation Tools 
Modernization project. 
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The Resource Category described below are required on an as and when requested basis at Contract award 
date in accordance Annex "A" of the TBIPS RFSA 


Number of 
Experience | Resources 
Stream Category Level Required*. 


Stream 4: Business Services B.14. Technical Writer 


* Note: 
Primary Resource 
One Technical Writer is required during the initial contract period and, should Canada extend the contract 
period, during subsequent contract option periods. 
( 
Secondary Resource 3 
One additional resource, a Secondary Technical Writer of the same TBIPS stream, category and experience level 
as the corresponding primary resource, may be required on an as-and-when-requested basis at any time 
throughout the duration of the contract (the initial contract period and, should Canada extend the contract 
period, during subsequent contract option periods). 


The secondary resource being required is only a potential situation, therefore it is not to be considered as a 
contractual guarantee. 


5.1 Tasks 
The tasks under this contract include but are not limited to : 


e Drafting work on the business requirements, functional requirements and other technical requirements in 
collaboration with the business and technical team. f 
e Drafting project management documentation and presentations in collaboration with the project managé. | 
e Drafting procurement documentation such as RFI and RFP (including Statement of Work, Evaluation 
Criteria, etc). SS 
e  Drafting/updating departmental web and email communications related to the project. 
e Reviewing and drafting technical and business team processes documentation and service catalogue. 


6 Deliverable and Acceptance Criteria 
| The Technical Writer under this contract will be responsible to contribute small to large components of the 
various deliverable as stated in the above section 5.1. The following is a list of deliverables but will not be 
limited to: 


e Business Requirements Document which includes the business, functional and technical requirements 
Due Dec. 2018 and business needs — Due Feb. 2017 

e Project Management Plan which may include Implementation, Communication and Training Plans — | 

Draft Dec 2017 
e BEI Draft Dec 2016, Final March 2017 and RFP Draft May 2018 Final June 2018 which will include a 

Statement of Work and Evaluation Grids respectively. : 

e Status reporting through various methods such as web content and emails/presentations to 
stakeholders — on going 

e |T technical documents such as process documents and service catalogue updates. Draft- Dec 2019 
Final March 2020. 
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The above deliverables will be based on the JUS IT and Project Management Office standards and templates for 
projects. The timelines for the above deliverables are based on the project schedule and may vary as the 
project involves. 


All above deliverable items under the Contract are subject to inspection by the Technical! Authority or 
representative. Should any deliverable not be in accordance with the requirements of the Statement of Work 
and to the satisfaction of the Technical Authority, as submitted, the Technical Authority will have the right to 
reject it or require its correction at the sole expense of the Contractor before recommending payment. 


7 Support provided by Canada 
The Technical Writer will be provided with: 


e Access to resources and information required to provide support as defined within this SOW; 
es On-site office space with furniture, a PC or laptop with the standard JUS software. 

7.1 Travel 
There is no travel associated with this requirement. 

8 Language Requirements 


The Technical Writer must provide all deliverables in English at or above the English proficiency levels indicated 
in the English proficiency table below. 


Oral Proficiency 5 - Educated Native Proficiency 


Reading Proficiency 5 - Educated Native Proficiency 
Writing Proficiency 5 - Educated Native Proficiency "M 


The descriptions associated with the language proficiency levels can be found at the following website: 
[www .international.gc.ca/ifait-iaeci/test levels-niveaux.aspx?langzen 


9 Location of service delivery 
The Work will be conducted on-site, on Department of Justice Canada's premise, at 360 Albert, Ottawa, ON. 
` There will also be a requirement to attend meetings at other JUS locations within the vicinity of 360 Albert in 
downtown Ottawa. | 


10 Constraints 


Because the nature of the work requires clause ongoing interaction with JUS staff the Technical Writer must be 
available during standard JUS working hours (8:00 AM to 4:00 PM, Monday to Friday, for a total of 37.5 hours per 
week excluding statutory and government holidays). 

The Technical Writer may be requested and must be available, to work outside of standard working hours, 
including weekends. 
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B1 Basis of Payment - Professional Services 


For the provision of professional services the Contractor will be paid for actual time worked, in accordance with the 
firm all-inclusive per diem rates set out below, Applicable Taxes extra. Partial days will be prorated based on actual 
hours worked based on a 7.5-hour workday. 


Estimated Cost: $ 48,875.00. 


B2 Professional Fees 


Primary Resource 


One Primary Technical Writer is required during the initial contract period and, should Canada extend the contract 
period, during subsequent contract option periods. For this primary resource, the firm all-inclusive per diem rates 
indicated below will apply. 


P. 


Secondary Resource 


One additional resource, a Secondary Technical Writer, of the same TBIPS stream, category and experience level as 
the corresponding primary resource, may be required on an as-and-when-requested basis at any time throughout the 
duration of the contract. 


If Canada requests the secondary resource, the firm all-inclusive per diem rates indicated for the primary resource, as 
indicated below, will apply. 
B2.1 Initial Contract Period (from November 28, 2016 to March 31, 2017). 


During the Initial Contract Period the following firm all-inclusive per diem rates apply: 


(A) (B) (O 
Firm All Estimated Estimated 
TBIPS Stream, Category and | inclusive Per | Level of Totals* . 
Experience Level Resources diem Rate Effort (C = A x B) 


Primary Technical Writer: $48,875.00 


Stream 4: Business Services | = 
B.14 Technical Writer | Level 3 | Secondary Technical Writer: (if | 
| requested insert name and level of | 
effort at Contract amendment) | 


Unknown Unknown 


B2.2 Option Period 1: (from April 1, 2017 to September 30, 2017) 


During Option Period 1 the following firm all-inclusive per diem rates apply: 


(A) (B) (O 
Firm All Estimated | Estimated 


TBIPS Stream, Category and i Inclusive Per |. Level of Totals* 
Experience Level Resources diem Rate Effort (Cs AxB) 


Primary Technical Writer: $58,650.00 


Stream 4: Business Services | 
B.14 Technical Writer | Level 3 | Secondary Technical Writer: (if 
e requested insert name and level of Unknown Unknown 
effort at Contract amendment) 


s.19(1) 
s.20(1)(c) 
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B2.3 Option Period 2: (from October 1, 2017 to March 31, 2018) s.20(1)(c) 


During Option Period 2 the following firm all-inclusive per diem rates apply: 


(A) (B) (C) 
Firm All Estimated | Estimated 


TBIPS Stream, Category and Inclusive Per Level of Totals* 
Experience Level Resources diem Rate Effort (C=AxB) 


Primary Technical Writer: $58,650.00 


Stream 4: Business Services | - 

B.14 Technical Writer | Level 3 | Secondary Technical Writer: (if 
requested insert name and level of Unknown Unknown 
effort at Contract amendment) S 


In Canadian dollars, Applicable Taxes excluded, FOB destination, Canadian customs duties and excise taxes included. 


B2.4 Definition of a Day/Proration: 


A day is defined as 7.5 hours exclusive of meal breaks. Payment will be for days actually worked with no provision for 
annual leave, statutory holidays and sick leave. Time worked which is more or less than a day will be prorated to 
reflect actual time worked and payment will be calculated in accordance with the following formula: 


Hours worked x applicable firm per diem rate 
Payment = ——— ——— 
7.5 hours/day 


Alt personnel (Contractor's resources) must be available to work outside normal JUS office hours (from Monday to 
Friday from 8:00 AM to 4:00 PM) during the duration of the Contract. 


No overtime charges will be authorized under the Contract. All time worked will be compensated according to formula 
above. : 
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ANNEX D :RECIPIENT ELECTRONIC PAYMENT REGISTRATION REQUEST FORM 


Department of Justice Ministère de la Justice RECIPIENT ELECTRONIC DEMANDE D'ADHÉSIC DU Protégé B 


Canada Canada MENT REGISTRATION PENEFICIAIRE AU P. Nas NT 
REGU LECTRONIQUE Protected B 


Guideline on Completing the 
Recipient Electronic Payment Registration Request Form 


INTRODUCTION 

Recipients now have the option to receive payments from the Department of Justice Canada (DOJ) by cheque or by 
electronic payment. If you choose to sign up for electronic payments please print and complete the Recipient Electronic 
Payment Registration Request form. Please note, electroni payments will be made in Canadian dollars and can only he. 
deposited into Canadian bank accounts. = ; 


There are two electronic payment modes available: 


1. Direct Deposit (DD) - Once payments are deposited, DOJ will send the following information by e-mail: amount 
of payment, date of payment, invoice number, DOJ reference number, and brief description of the payment. 
This e-mail notification will act in lieu of a cheque stub. 


2. Electronic Data Interchange (EDI) - To enrol in EDI you must contact your financial institution to ensure that the 
account is EDI-capable. There may be a fee for this service, as the financial institution notifies its clients 
according to its own criteria. 


Changes to bank account used 

If you wish to make any changes to the bank account used for payments (change of address, financial institution, branch, 
account number, etc.) you must complete a new Recipient Electronic Payment Registration Request form. When you 
request one of these changes, DO NOT CLOSE the present account until you receive your payment in accordance with 
that change. 


COMPLETING OF FORM 
There are three sections of the Recipient Electronic Payment Registration Request form that must be completed by the 
recipient. 


1- TYPE OF REQUEST 


Please complete this section by filling out one of the three request types described below. 
New request 
If you choose to sign up for electronic payments with DOJ, please check the "New request" box and indicate which 
mode of payment you wish to use: DD or EDI. 


Change 

If you are already registered for electronic payments with DOJ, however, wish to modify your banking information or 
mode of electronic payment please select the "Change" box and mark all.other boxes that apply to your change 
request. 


Cancellation 
If you wish to opt out of the DOJ's electronic payments and retum to receiving payments by cheque, you must select 
the "Cancel" box and complete only the second section of the form. 


2 - RECIPIENT INFORMATION AND AUTHORIZATION 


This section must be completed, signed and dated by the appropnate person (or persons) in order to authorize the 
electronic payment enrolment request, or to modify or cancel electronic payments. 


If the recipient is an individual 

Please enter your name, address and telephone number AS WELL AS AN E-MAIL ADDRESS so that DOJ can send 
e-mail notices and confirm receipt of payment. Also, you must sign the form in this section in order to authorize your 
request. 


If the recipient is an organization 

Please enter the name and address of your organization and make sure to complete the "Name of payment contact" field 
with the name of the contact person from your organization. Please also include the contact person's telephone number 
AND E-MAIL ADDRESS so that DOJ can send e-mail notices and confirm receipt of payment. 


smem --— EE ET 
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+ Department of Justice Ministère de la Justice RECIPIENT ELECTRONIC DEMANDE D'ADHÉSION D Protégé B 
R Canada Canada PAYMENT REGISTRATION NEFICIAIRE AU PAIEMENT 
REQUEST LECTRONIQUE Protected B 


t 


Also, authorized representative(s) must include their name, position, telephone number and signature, in order to authorize | 
the request. | 


This section allows for up to two people to sign the form, in cases where the recipient requires two signatures for i 
authorization, to receive, modify or cancel electronic payments. i 


3 - BANKING INFORMATION 


If you attach a void cheque 

Please attach a void cheque and complete fields 1, 2, 3 and 4 of this section. The void cheque must be from the account you 
wish to use for electronic paymerits. A sample of a void chequé is provided below identifying where the transit, bank and 
account numbers are located. 


Name / Nom 
P.O. Box / C.P. 000 Chemie! MM 
City / Ville, Canada HOH OHO 


Pay to the order of * n D 
Payez à l'ordre de ! s 


Dollars 


Transit No. | m No. pp No. 
N° de la succursale N° de l'institution financière N* du compte 


If you do not attach a void cheque : 
If you do not provide a void cheque, the financial institution must validate the banking information by completing fields 5, 6 
and 7 of the form. The financial institution must provide the name, address and telephone number of the financial 
institution, bank stamp and sign the form. | 


4 - FOR DEPARTMENT OF JUSTICE CANADA ONLY 


This section is strictly reserved for DOJ's use only. | 


SENDING YOUR REQUEST TO THE DEPARTMENT OF JUSTICE CANADA 


Please send thé duly completed form with original signature(s) to the following address: i 


Chief, Accounting Services | i i 
Room 1263, East Memorial Building i 
Department of Justice Canada 

284 Wellington Street 

Ottawa, Ontario 

K1A 0H8 


Please write the following on the envelope: "To be opened by addressee only". 


: Canada 
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Department of Justice Ministère de la Justice RECIPIENT ELECTRONIC DEMANDE D'ADHÉSION DU Protégé B 
Canada Canada PAYMENT REGISTRATION ENEFICIAIRE AU PAIEMENT 
REQUEST LECTRONIQUE Protected B 


Your personal information are requested and compiled by the Department of Justice Canada for the purpose of administering the electronic 
payment program. The information is mandatory in the case where a Recipient decides to participate in the program. This information will be 
Done and used in conformity with the Privacy Act. Under the Privacy Act, each Recipient has access to their personal information and 
as the right to demand any modification. These information will be maintained by the Department of Justice. 

IMPORTANT * Must be a Canadian recipient holding a bank account in Canadian S, 

# For Electronic Data interchange (ED!), compliancy must be confirmed by your financal institution and 

you may be charged EDI service fees. 
* Note that Direct Deposit payments carry no stub information 


1- TYPE OF REQUEST 
D New request w Li Direct Deposit (DD) 


[C] Electronic Data Interchange (ED!) 


[3 change e [7] to banking information (provide a new blank cheque) 
+ [ ] from Direct Deposit (DD) to Cl ftom Electronic Data Interchange (EDI) to 


Electronic Data Interchange (ED!) Direct Deposit (DD 
[ | Cancel electronic payment and revert to cheques i 
2 - RECIPIENT INFORMATION AND AUTHORIZATION 


Name of Organization or Name of Individual (recipient) 


Address Name of Payment Contact (please print) 


City Telephone Fax 
Province Postal Code E-mail for Payment Notifications (please print} 


Name(s) and Title(s) of Authorized Representative(s) and Signatory(ies), for organizations only (please print} Telephone 


D 


Las an authorized representative of the above mentionned organization or as an individual entitled to receive payment from the Government of Canada 


EEN the Receiver General for Canada to deposit the payment directly into the account below and to receive payment advices electronically until further 
notice. 


Signature Date Signature 
3 - BANKING INFORMATION 


Please attach a blank cheque from your bank account with “Void” written on it and complete fields 1, 2, 3 and 4 below with your banking information. 


ER Financial Institution Number 


If you do not attach a void cheque, your financial institution must confirm your banking information by completing fields 5, 6 and 7 below. 
Financial Institution Name, Address and Telephone Number Financial Institution Stamp 


Lll Branch Number (transit) 


LE Name(s) of Account Holder(s) 


EM Account Number 


Signature of Financial Institution Representative 


4 - FOR DEPARTMENT OF JUSTICE CANADA ONLY 


H Name (please print) 
H ER _ M 


Vendor Code 
PROCESSED BY 


Signature 


VERIFIED BY 
©] Payment Method Changed 


JUS 778e-4 (2012/12) p. 3 
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— Ze A CIEL 


eier, 
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ai Department of Justice Ministère de la Justice "Requisition No. - N° de la demande 
: Canada Canada : 19130861352 — Amend. 002 


Amendment 002 is raised to replace days at a per diem 
rate of, and to change the days for 


In order to do so: 
DELETE: 6. Payment — a. Basis of payment: 


L Professional Services estimated cost: $229,970.00 and; 
s.19(1) 
s.20(1)(c) 


IIl. Applicable taxes estimated cost: $ 29,896.10 
REPLACE: 
6. tente a. Basis of payment: | 

l. Professional Services estimated cost: $191,191.00 and; 


Ili. Applicable taxes estimated cost: $ 24, 854.83 


ALSO | 

DELETE: Annex B on its entirety: 

REPLACE: With updated Annex B Basis of Payment 
AND 

DELETE: Clause 14 Specific Persons on its entirety 


REPLACE: With updated Clause 14 Specific Persons (adding the new resource from company Emerion 


TBIPS Stream, Category and 
Experience Level Resources 


| Stream 4: Business Services | B.1 Primary Business Analyst: 


BUSINESS Ana St^ Levels Secondary Business Analyst (if requested) 


Stream 5: Project Management Services | Primary QA Specialist/Analyst: | 
| P.11 Quality Assurance 


Specialist/Analyst | Level 2 Secondary QA Specialist/Analyst 
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| ai Department of Justice Ministère de la Justice . Requisition No. — N° de la demande 
Canada Canada 19130861352 — Amend. 002 


ANNEX B: Basis of Payment 
B1 Basis of Payment - Professional Services 


For the provision of professional services the Contractor will be paid for actual time worked, in 
accordance with the firm all-inclusive per diem rates set out below, Applicable Taxes extra. Partial 
days will be prorated based on actual hours worked based on a 7.5-hour workday. 


Estimated Cost: $191,191.00 


B2 Professional Fees 


Primary Resources 


One Primary Business Analyst and one Primary Quality Assurance (QA) Specialist/Analyst are required 
during the initial contract period and, should Canada extend the contract period, during subsequent 
contract option periods. For these primary resources the firm.all-inclusive per diem rates indicated 
below will apply. ) 


Secondary Resources ( 


One additional resource for each category, a Secondary Business Analyst and a Secondary Quality 
Assurance (QA) Specialist/Analyst, of the same TBIPS streams, categories and experience level as the 
corresponding primary resources, may be required on an as-and-when-requested basis at any time 
throughout the duration of the contract. 


If Canada requests either or both of these secondary resources, the firm all-inclusive per diem rates 
indicated for the corresponding primary resource of the same category and level, as indicated below, 
will apply. 
B2.1 Initial Contract Period (from November 7, 2016 to March 31, 2017) ( 


During the Initial Contract Period the following firm all-inclusive per diem rates apply: 


| Firm All 
TBIPS Stream, Category and Inclusive Per 
Experience Level Resources diem Rate 


Stream 4: Business Services | B.1 ‘| Primary Business Analyst: 


Business Analyst | Level 3 


E 


Secondary Business Analyst (if requested) 


Stream 5: Project Management Primary QA Specialist/Analyst: 
Services | P.11 Quality Assurance 
Speciatist/Analyst | Level 2 Secondary QA 
Specialist/Analyst 
s.19(1) 
B2.2 Option Period 1: (from April 1, 2017 to March 31, 2018) s.20(1)(c) 
/ 
\ 
Firm Alt : 
TBIPS Stream, Category and Inclusive Per 
Experience Level Resources diem Rate 
Stream 4: Business Services | B.1 EE usines Ana ec —— AE 
Kee Secondary Business Analyst (if requested) | 
Page 2 of 3 
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E * i] Department of Justice Ministère de la Justice Requisition No. — N° de la demande 
Canada Canada 19130861352 — Amend. 002 


Stream 5: Project Management 


: : Secondary QA 
Services | P.11 Quality Assurance TE 
Specialist/Analyst | Level 2 Specialist/Analyst | 
During Option Period 1 the following firm all-inclusive per diem rates apply: s.19(1) 
s.20(1)(c) 


B2.3 Option Period 2: (from April 1, 2018 to March 31, 2019) 
During Option Period 2 the following firm all-inclusive per diem rates apply: 


Firm All 
TBIPS Stream, Category and Inclusive Per 
Experience Level Resources diem Rate 


Stream 4: Business Services | B.1 Primary Business Analyst: 


Business Analyst | Level 3 


Secondary Business Analyst (if requested) 


Stream 5: Project Management Primary QA Specialist/Analyst: 
Services | P.11 Quality Assurance 


Specialist/Analyst | Level 2 Secondary QA 
Specialist/Analyst: 


B2.4 Definition of a Day/Proration: 


A day is defined as 7.5 hours exclusive of meal breaks. Payment will be for days actually worked with 
no provision for annual leave, statutory holidays and sick leave. Time worked which is more or less 
than a day will be prorated to reflect actual time worked and payment will be calculated in 
accordance with the following formula: 


Hours worked x applicable firm per diem rate 


Payment = 
7.5 hours/day 


Alt personnel (Contractor's resources) must be available to work outside normal JUS office hours (from 
Monday to Friday from 8:00 AM to 4:00 PM) during the duration of the Contract. 


No overtime charges will be authorized under the Contract. All time worked will be compensated 
according to formula above. 


ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 
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Bai Department of Justice Ministère de la Justice Requisition No. - N° de la demande 
Canada , Canada 19130861352 — Amend. 001 


Amendment 001 is raised to create a new line for an additional Quality Assurance resource for 
at a per diem rate of 


DELETE: 6. Payment — a. Basis of payment: 
|. Professional Services estimated cost: 165,800.00, and; - 
lil. Applicable taxes estimated cost: $21,554.00; and 
REPLACE: 
6. Payment — a. Basis of payment: 
|. Professional Services estimated cost: $229,970.00 and; 


lll. Applicable taxes estimated cost: $ 29,896.10 
s.19(1) 


AES s.20(1)(c) 


DELETE: Annex B on its entirety: 
REPLACE: With updated Annex B Basis of Payment 
AND 


DELETE: Clause 14 Specific Persons on its entirety 


REPLACE: With updated Clause 14 Specific Persons (adding the new resource from company Emerion 


TBIPS Stream, Category and 
Experience Level Resources 


: : i Busi n : 
Stream 4: Business Services | 6.1 | Primary Business Analyst Lr BRMENNN 


Business Analyst | Level 3 Secondary Business Anatyst (if requested) 
Stream 5: Project Management Services Primary QA Specialist/Analyst: 
| P.11 Quality Assurance 


Specialist/Analyst | Level 2 Secondary QA Specialist /Analyst 


ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 
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ANNEX B: Basis of Payment 


B1 Basis of Payment - Professional Services 


For the provision of professional services the Contractor will be paid for actual time worked, in accordance with the 
firm all-inclusive per diem rates set out below, Applicable Taxes extra. Partial days will be prorated based on actual 
hours worked based on a 7.5-hour workday. : 


Estimated Cost: $229,970.00 


B2 Professional Fees 


Primary Resources 


One Primary Business Analyst and one Primary Quality Assurance (QA) Specialist / Analyst are required during the initial 
contract period and, should Canada extend the contract period, during subsequent contract option periods. For these 
primary resources the firm all-inclusive per diem rates indicated below will apply. 


Secondary Resources 


One additional resource for each category, a Secondary Business Analyst and a Secondary Quality Assurance (QA) 
Specialist/ Analyst, of the same TBIPS streams, categories and experience level as the corresponding primary 
resources, may be required on an as-and-when-requested basis at any time throughout the duration of the contract. 


If Canada requests either or both of these secondary resources, the firm all-inclusive per diem rates indicated for the 
corresponding primary resource of the same category and level, as indicated below, will apply. 


» B2.1 Initial Contract Period (from November 7, 2016 to March 31, 2017) 


During the Initial Contract Period the following firm all-inclusive per diem rates apply: . l 


à Firm All 
1 | TBIPS Stream, Category and $e Inclusive Per 
Experience Level Resources diem Rate 


Primary Business Analyst: 


Stream 4: Business Services | B:1 


Business Analyst EES Secondary Business Analyst (if requested) 


Stream 5: Project Management Primary QA Specialist/Analyst: 


Services | P.11 Quality Assurance 
Ñ Specialist/Analyst | Level 2 Secondary QA 
i l Specialist/ Analyst 
B2.2 dif arch 31, 2018 aes. 
.2 Option Period 1: (from April 1, 2017 to March 31, 201 
E | AP ) s.20(1)(c) 


During Option Period 1 the following firm all-inclusive per diem rates apply: 


Firm All 
TBIPS Stream, Category and Inclusive.Per 
Experience Level Resources diem Rate 


Primary Business Analyst: 


Stream 4: Business Services | B.1 
Business Analyst | Level 3 


Secondary Business Analyst (if requested) 


Stream 5: Project Management 
Services | P.11 Quality Assurance 
Specialist/Analyst | Level 2 


Primary QA Specialist/Analyst: 


Secondary QA 
Specialist/Analyst 
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B2.3 Option Period 2: (from.April 1, 2018 to March 31, 2019) 


During Option Period 2 the following firm all-inclusive per diem rates apply: 


Firm AU 
inclusive Per 
diem Rate 


TBIPS Stream, Category and 
Experience Level | 


Resources 


Primary Business Analyst: 


Stream 4: Business Services | B.1 
Business Analyst | Level 3 


Secondary Business Analyst (if requested) 


Stream 5: Project Management 
Services | P.11 Quality Assurance 
Specialist/Analyst | Level 2 


Primary QA Specialist/Analyst: 


Secondary QA 
Specialist/Analyst: 


B2.4 Definition of a Day/Proration: 


A day is defined as 7.5 hours exclusive of meal breaks. Payment will be for days actually worked: with no provision for 
annual leave, statutory holidays and sick leave. Time worked which is more or less than a day will be prorated to 
reflect actual time worked and payment will be calculated in accordance with the following formula: l 


Hours worked x applicable firm per diem rate 


Payment = 
7.5 hours/day 


All personnel (Contractor's resources) must be available to work outside normal JUS office hours (from Monday to 
Friday from 8:00 AM to 4:00 PM) during the duration of the Contract. 


No overtime charges will be authorized under the Contract. All time worked will be compensated according to formula 
above. : 
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Be Department of Justice Ministère de la Justice CLAUSES AND ANEXES OF 
Canada Canada CONTRACT # 1930861352 
CONTRACT CLAUSES 


The following clauses apply to and form part of any contract resulting from the bid solicitation. 


1 REQUIREMENT 


a. Emerion (the Contractor) agrees to supply to the Client the services described. in the Contract, including the 
Statement of Work, in accordance with and at the prices set out in the Contract. This includes providing professional 
services, as and when requested by Canada, to one or more locations to be designated by Canada, excluding any 
locations in areas subject to any of the Comprehensive Land Claims Agreements. 

b. Client(s) : Under the Contract, the "Client" is the Department of Justice Canada (JUS). 

c. Reorganization of Client : The Contractor's obligation to perform the Work will not be affected by (and no 
additional fees will be payable as a result of) the renaming, reorganization, reconfiguration, or restructuring of any ~ 
Client. The reorganization, reconfiguration and restructuring of the Client includes the privatization of the Client, its 
merger with another entity, or its dissolution, where that dissolution is followed by the creation of another entity or 
entities with mandates similar to the original Client. In connection with any form of reorganization, Canada may 
designate another department or government body as the Contracting Authority or Technical Authority, as required 
to reflect the new roles and responsibilities associated with the reorganization. 

d. Defined Terms : Words and expressions defined in the General Conditions or Supplemental General Conditions and 
used in the Contract have the meanings given to them in the General Conditions or Supplemental General Conditions. 
Any reference to an Identified User in the Supply Arrangement is a reference to the Client. Also, any reference to à 
"deliverable" or "deliverables" includes all documentation outlined in this Contract. A reference to a "local office" of 
the Contractor means an office having at least one full timé employee that is not a Shared resource working at that 
location. 

e. Location of Services : Services must be delivered as requested to the locations specified in the Contract, which 
delivery locations must exclude any area subject to one of the Comprehensive Land Claim Agreements (CLCAs). 


2 STANDARD CLAUSES AND CONDITIONS | | S 


All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses: 
and Conditions Manual issued by Public Works and Government Services Canada. j 


a. General Conditions : 


2035 (2016-04-04), Generat Conditions - Higher Complexity - Services, apply to and form part of the Contract. 


With respect to Section 30 - Termination for Convenience, of General Conditions 2035, unless already present, . 
Subsection 04 is deleted and replaced with the following Subsections 04, 05 and 06: 


4. The total of the amounts, to which the Contractor is entitled to be paid under this section, together with any 
amounts paid, due or becoming due to the Contractor must not exceed the Contract Price. 


5. Where the Contracting Authority terminates the entire Contract and the Articles of Agreement includea , 
Minimum Work Guarantee, the total amount to be paid to the Contractor under the Contract will not exceed. 
the greater of 


(a) the total amount the Contractor may be paid under this section, together with any amounts paid, 
becoming due other than payable under the Minimum Revenue Guarantee, or due to the Contractor as of 
the date of termination, or 


(b) the amount payable under the Minimum Work Guarantee, less any amounts paid, due or otherwise 
becoming due to the Contractor as of the date of termination. 


6. The Contractor will have no claim for damages, compensation, loss of profit, allowance arising out of any 
termination notice given by Canada under this section except to the extent that this section expressly 
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provides. The Contractor agrees to repay immediately to Canada the portion of any advance payment that is 
unliquidated at the date of the termination. 


b. Supplemental General Conditions : 


The following Supplemental General Conditions : 


i. 4006 (2010-08-16), Supplemental General Conditions - Contractor to Own Intellectual Property Rights in 
Foreground In-formation; 


3 SECURITY REQUIREMENT 


The Security Requirement Check List (SRCL and related clauses), as set out under Annex "B" to Part B to the Supply 
Arrangement, applies to the Contract. 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE COMMON-PS-SRCLZ 19 


1. The Contractor must, at all times during the.performance of the Contract, hold a valid Facility Security Clearance 


. at the level of SECRET, issued by the Canadian Industrial Security Directorate (CISD), Public Works and Government 
Services Canada (PWGSC). 


2. The Contractor personnel requiring access to PROTECTED/CLASSIFIED information, assets or sensitive work site(s) 
` must EACH hold a valid personnel security screening at the level of SECRET, granted or approved by CISD/PWGSC. 


3. The Contractor MUST NOT remove any PROTECTED/CLASSIFIED information from the identified work site(s), and the 
Contractor must ensure that its personnel are made aware of and comply with this restriction. 


4. Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of 
CISD/PWGSC. 


5 The Contractor must comply with the provisions of the: 


a) Security Requirements Check List and security guide (if applicable), attached at Annex C; 
b) Industrial Security Manual (Latest Edition). 


4 CONTRACT PERIOD 


a. Contract Period : The "Contract Period" is the entire period of time during which the Contractor is obliged to 
perform the Work, which includes : 


i. The "Initial Contract Period", which begins on November 7, 2016 and ends on March 31,2017; and 


ii. The period during which the Contract is extended, if Canada chooses to exercise any options set out in the 
Contract. : 


b. Option to Extend the Contract : 


i. The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two (2) 
additional one-year periods under the same terms and conditions. The two option periods are as follows: 


Option 1: April 1, 2017 to March 31, 2018 
Option 2: April 1, 2018 to March 31, 2019 


The Contractor agrees that, during the extended period of the Contract, it will be paid in accordance with 
the applicable provisions set out in the Basis of Payment. 


ii. Canada may exercise this option at any time by sending a written notice to the Contractor before the expiry 
date of the Contract. The option may only be exercised by the Contracting Authority, and will be evidenced, 
for administrative purposes only, through a formal contract amendment. 


5 AUTHORITIES 
a. Contracting Authority 


The Contracting Authority for the Contract is: 


Page 3 of 25 
000094 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Name: Traian Coconetu 

Title: Senior Contracting Officer 
Organization : Justice Canada 

Address : 284 Wellington Street, EMB1251 
E-mail address : traian.coconetu@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must 
be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or 
outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the 
Contracting Authority. 


b. Technical Authority 
The Technical Authority for the Contract is : 


Name: Francisco Braga : 
Title: Project Manager - Managing Digital Information ( 
Organization: Justice Canada, Information Management Branch 

Address: 284 Wellington Street, EMB - A288 

Telephone: (613) 868-7973 

E-mail address: Francisco.Braga@justice.gc.ca 


The Technical Authority is the representative of the department or agency for whom the Work is being carried out 
under the Contract and is responsible for all matters concerning the technical content of the Work under the 
Contract. Technical matters may be discussed with the Technical Authority; however, the Technical Authority has 
no authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. ; 


INSPECTION AND ACCEPTANCE 


The Technical Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all 
services rendered under the Contract are subject to inspection by the Inspection Authority or representative. 
Should any report, document, good or service not be in accordance with the requirements of the Statement of d 
Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection Authority will have the right , 
to reject it or require its correction at the sole expense of the Contractor before recommending payment. A 


c. Contractor’s Representative 


Name: 

Title: 

Organization: Emerion * s.19(1) 
Address: 368, Dalhousie Street, Suie 2000 
Telephone: (613) 241-0222.ext 


E-mail address: contracts@emerion.ca or 


6 PAYMENT 
a. Basis of Payment 


|. Professional Services: For the provision of professional services the Contractor will be paid for actual time 
worked, in accordance with the firm all-inclusive per diem rates set out in Annex B - Basis of Payment, 
Applicable Taxes extra. Partial days will be prorated based on actual hours worked based on a 7.5-hour 
workday. 


Estimated cost: $165.800.00 


Il.  Pre-Authorized Travel and Living Expenses : 
Canada will not pay any travel or living expenses associated with performing the Work. 


ll. Applicable Taxes: 
Estimated cost: $21,554.00 
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IV. Competitive Award : The Contractor acknowledges that the Contract has been awarded as a resuit of a 
competitive process. No additional charges will be allowed to compensate for errors, oversights, 
misconceptions or underestimates made by the Contractor when bidding for the Contract. 


V. Professional Services Rates : In Canada's experience, bidders from time to time propose rates at the time 
of bidding for one or more Resource Categories that they later refuse to honour, on the basis that these 
rates do not allow them to recover their own costs and/or make a profit. This denies Canada of the benefit 
of the awarded contract. If the Contractor does not respond or refuses to provide an individual with the 
qualifications described in the Contract (or proposes instead to provide someone from an alternate category 
at a different rate), whether or not Canada terminates the Contract as a whole, Canada may impose 
sanctions or take other measures in accordance with the PWGSC Vendor Performance Policy (or equivalent) 
then in effect, which may include an assessment that results in conditions applied against the Contractor to 
be futfilled before doing further business with Canada, or full debarment of the Contractor from bidding on 
future requirements. 


VI. Purpose of Estimates : All estimated costs contained in the Contract are included solely for the 
administrative purposes of Canada and do not represent a commitment on the part of Canada to purchase 
services in these amounts. Any commitment to purchase specific amounts or values of services are described 
elsewhere in the Contract. 


b. Limitation of Expenditure Canada 's total liability to the Contrator under the Contract must not exceed the 
amount set out on page one of the Contract, less any Applicable taxes. With respect to the amount set out on ` 
page one of the Contract, Customs duties are included and Goods and Services Tax or Harmonized Sales Tax is 
included, if applicable. Any commitments to purchase specific amounts or values of goods or services are 
described elsewhere in the Contract. 

i. No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these 
design changes, modifications or interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total liability being exceed before obtaining the written approval 
of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to the 
adequacy of this sum when: 

A. It is 75 percent committed, or 
B. 4months before the Contract expiry date, or 
C. as soon as the Contractor considers that the contract funds provided are inadequate for the 
completion of the Work, 
whichever comes first. 


ii. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Providing this information does not increase 
Canada's liability. i 


c. Monthly Payment Canada will pay the Contractor on a monthly basis for work performed during the month 
covered by the invoice in accordance with the payment provisions of the Contract if : | 
i. an accurate and complete invoice and any other documents required by the Contract have been submitted 
in accordance with the invoicing instructions provided in the Contract; 
a ii. all such documents have been verified by Canada; 
iii. the Work performed has been accepted by Canada. 


d. Time Verification 


Time charged and the accuracy of the Contractor's time recording system are subject to verification by Canada, 
before or after payment is made to the Contractor. If verification is done after payment, the Contract must repay 
any overpayment, at Canada's request. 


Payment Credits 
i. Failure to Provide Resource: 


A If the Contractor does not provide a required professional services resource that has all the required 
qualifications within the time prescribed by the Contract, the Contractor must credit to Canada an 
amount equal to the per diem rate (based on a 7.5-hour workday) of the required resource for each day 
(or partial day) of delay in providing the resource, up to a maximum of 10 days. 

B. Corrective Measures: If credits are payable under this Article for two consecutive months or for three 
months in any twelve-month period, the Contractor must submit a written action plan describing 
measures it will implement or actions it will undertake to eliminate the recurrence of the problem. The 
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Contractor will have five working days to deliver the action plan to the Client and the Contracting 
Authority and 20 working days to rectify the underlying problem. 

C. Termination for Failure to Meet Minimum Availability Level : In addition to any other rights it has 
under the Contract, Canada may terminate the Contract for default by giving the Contractor 3 months’ 
written notice of its intent, if any of the following apply 


1. the total amount of credits for a given monthly billing cycle reach a level of 10% of the total billing 
for that month; or 
2. the corrective measures required of the Contractor described above are not met. 


This termination will be effective when the three month notice period expires, unless Canada 
determines that the Contractor has implemented the corrective measures to Canada’s satisfaction 
.during those three months. 


Credits Apply during Entire Contract Period : The Parties agree that the credits apply throughout the 
Contract Period. 


A 


Credits represent Liquidated Damages : The Parties agree that the credits are liquidated damages and — ( 
represent their best pre-estimate of the loss to Canada in the event of the applicable failure. No credit is ` 
intended to be, nor will it be construed as, a penalty. 

Canada's Right to Obtain Payment : The Parties agree that these credits are a liquidated debt. To collect 
the credits, Canada has the right to hold back, draw back, deduct or set off from and against any money 
Canada owes to the Contractor from time to time. 

Canada's Rights & Remedies not Limited : The Parties agree that nothing in this Article limits any other 
rights or remedies to which Canada is entitled under the Contract (including the right to terminate the 
Contract for default) or under the law generally. 

Audit Rights : The Contractor's calculation of credits under the Contract is subject to verification by 
government audit, at the Contracting Authority's discretion, before or after payment is made to the 
Contractor. The Contractor must cooperate fully with Canada during the conduct of any audit by providing 
Canada with access to any records and systems that Canada considers necessary to ensure that all credits 
have been accurately credited to Canada in the Contractor's invoices. If an audit demonstrates that past 
invoices contained errors in the calculation of the credits, the Contractor must pay to Canada the amount 
the audit reveals was required to be credited to Canada, plus interest, from the date Canada remitted the 
excess payment until the date of the refund (the interest rate is the Bank of Canada's discount annual rate / t 
of interest in effect on the date the credit was first owed to Canada, plus 1.25% per year). If, as a result of 
conducting an audit, Canada determines that the Contractor's records or systems for identifying, calculating. 


or recording the credits are inadequate, the Contractor must implement any additional measures required by” 


. the Contracting Authority. 


f. No Responsibility to Pay for Work not performed due to Closure of Government Offices 


i. 


ii. 


Where the Contractor, its employees, subcontractors,. or agents are providing services on government 
premises under the Contract and those premises are inaccessible because of the evacuation or closure of 
government offices, and as a result no work is performed, Canada is not responsible for paying the 
Contractor for work that otherwise would have been performed if there had been no evacuation or closure. 


If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot 
obtain access to government premises and, as a result, no work is performed, Canada is not responsible for 
paying the Contractor for work that otherwise would have been performed if the Contractor had been able 
to gain access to the premises. 


g. Payment by Direct Deposit i ( 


i. 


iii. 


Payments by direct deposit will be subject to Article 16 - Payment Period and Article 17 - Interest on 
Overdue Accounts, set out in 2035 General Conditions - Higher Complexity, Services (2016-04-04) forming 
part of this Contract. 

To complete or amend a direct deposit registration, the Contractor must complete and submit to the 
Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex D. The form 
can also be obtained from the Department of Justice internet site at 

http: / /www.justice.gc.ca/eng/contact/enrol-inscri.html. 

It is the sole responsibility of the Contractor to ensure that the information and account number submitted 
to Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the 
Contractor's information within the Recipient Electronic Payment Registration Request Form not be 
accurate or up to date, the provisions identified herein under (Article 16 - Payment Period and Article 17 - 
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Interest on Overdue Accounts, set out in 2035 General Conditions - Higher Complexity, Services (2016-04- 
04) forming part of this Contract will not apply, until the Contractor corrects the matter. 


7 INVOICING INSTRUCTIONS 
a. The Contractor must submit invoices in accordance with the information required in the General Conditions. 
b. The Contractor’s invoice must include a separate line item for each subparagraph in the Basis of Payment 


provision. f 
c. By submitting invoices the Contractor is certifying that the goods and services have been delivered and that all 
charges are in accordance with the Basis of Payment provision of the Contract, including any charges for work 
performed by subcontractors. 
d. The Contractor must provide the original and two copies of each invoice to the Technical Authority at the 


following e-mail address: Admin. Services-ISB@ justice gr ca 


e. On request, the Contractor must provide a copy of any invoices requested by the Contracting Authority. 


8 CERTIFICATIONS 


Compliance with the certifications provided by the Contractor in its bid or any TA quotation is a condition of the 
Contract and subject to verification by Canada during the entire Contract Period. If the Contractor does not comply 
with any certification or it is determined that any certification made by the Contractor is untrue, whether made 
knowingly or unknowingly, Canada has the right, under the default provision of the Contract, to terminate the 
Contract for default. 


9 APPLICABLE LAWS 


The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in 
force in the province Ontario. 


10 ‘PRIORITY OF DOCUMENTS 


If there is a discrepancy between the wording of any documents that appear on the following list, the wording of the 
document that first appears on the list has priority over the wording of any document that appears later on the list: 


a. these Articles of Agreement, including any individual SACC clauses incorporated by reference in these Articles of 
Agreement; l ; 

b. Supplemental general conditions, in the following order : 

i. 4006 (2010-08-16) , Supplemental General Conditions - Contractor to Own Intellectual Property Rights in 
Foreground Information; 

General Conditions 2035 (2016-04-04); 

Annex À, Statement of Work 

Annex B, Basis of Payment; 

Annex C, Security Requirements Check List; 

Supply Arrangement Number EN578-055605/412/El (the "Supply Arrangement") 

the Contractor's bid dated October 3,2016. 


Gm nm an 


11 FOREIGN NATIONALS (CANADIAN CONTRACTOR) 
SACC Manual clause A2000C (2006-06-16) {insert date) Foreign Nationals (Canadian Contractor) 


12 INSURANCE REQUIREMENTS 


A. Compliance with Insurance Requirements 


1. The Contractor must comply with the insurance requirements specified in this Article. The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract. 

2. The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its obligation 
under the Contract and to ensure compliance with any applicable law. Any additional insurance coverage is at the 
Contractor's expense, and for its own benefit and protection. 
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The Contractor should forward to the Contracting Authority within ten (10) days after the date of award of the 
Contract a Certificate of Insurance evidencing the insurance coverage. Coverage must be placed with an Insurer 
licensed to carry out business in Canada and the Certificate of Insurance must confirm that the insurance policy 
complying with the requirements is in force. If the Certificate of Insurance has not been completed and 
submitted as requested, the Contracting Authority will so inform the Contractor and provide the Contractor with a 
time frame within which to meet the requirement. Failure to.comply with the request of the Contracting 
Authority and meet the requirement within the time period will constitute a default under the General 
Conditions. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified true 
copy of all applicable insurance policies. | 


. Commercial General Liability Insurance 


The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout the 
duration of the Contract, in an amount usual for a contract of this nature, but for not less than $2,000,000 per 
accident or occurrence and in the annual aggregate. 


The Commercial General Liability policy must include the following: ( 
a. Additional Insured: Canada is added as an additional insured, but only with respect to liability arising out of 
the Contractor's performance of the Contract. The interest of Canada should read as follows: Canada, as 

represented by Public Works and Government Services Canada. 


b. Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor. 


c. Products and Completed Operations: Coverage for bodily injury or property damage arising out of goods or 
products manufactured, sold, handled, or distributed by the Contractor and/or arising out of operations that 
have been completed by the Contractor. 


d. Personal injury: While not limited to, the coverage must include Violation of Privacy, Libel and Slander, 
False Arrest, Detention or Imprisonment and Defamation of Character. 


e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must protect all 
insured parties to the full extent of coverage provided. Further, the policy must apply to each Insured in the. 
same manner and to the same extent as if a separate policy had been issued to each. d 


f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the Contract, : 
extend to assumed liabilities with respect to contractual provisions. 


g. Employees and, if applicable, Volunteers must be included as Additional Insured. 


h. Employers’ Liability (or confirmation that all employees are covered by Worker's compensation (WSIB) or 
similar program) i 


i. Broad Form Property Damage including Completed Operations: Expands the Property Damage coverage to 
include certain losses that would otherwise be excluded by the standard care, custody or control exclusion 
found in a standard policy. 


j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) days 
written notice of policy cancellation. 


k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12 months ` 


after the completion or termination of the Contract. & 


l. Owners or Contractors’ Protective Liability: Covers the damages that the Contractor becomes legally 
' obligated to pay arising out of the operations of a subcontractor. 


m. Advertising Injury: While not limited to, the endorsement must include coverage for piracy or 
misappropriation of ideas, or infringement of copyright, trademark, title or slogan. 


Errors and Omissions Liability Insurance 
The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) insurance, and maintain it 


in force throughout the duration of the Contract, in an amount usual for a contract of this nature but for not less 
than $1,000,000 per loss and in the annual aggregate, inclusive of defence costs. 
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2. If the Professional Liability insurance is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 


3. The following endorsement must be included: 


Notice of Cancellation: The.Insurer will endeavour to provide the Contracting Authority thirty (30) days written 
notice of cancellation. 


13 LIMITATION OF LIABILITY - INFORMATION MANAGEMENT/INFORMATION TECHNOLOGY 


a. This section applies despite any other provision of the Contract and replaces the section of the general conditions 
entitled "Liability". Any reference in this section to damages caused by the Contractor also includes damages 
caused by its employees, as well as its subcontractors, agents, and representatives, and any of their employees. 
This section applies regardless of whether the claim is based in contract, tort, or another cause of action. The 
Contractor is not liable to Canada with respect to the performance of or failure to perform the Contract, except 
as described in this section and in any section of the Contract pre-establishing any liquidated damages. The 
Contractor is only liable for indirect, special or consequential damages to the extent described ìn this Article, 
even if it has been made aware of the potential for those damages. 


b. First Party Liability : . 
i. The Contractor is fully liable for all damages to Canada, including indirect, special or consequential 
damages, caused by the Contractor's performance or failure to perform the Contract that relate to : 
A. any infringement of intellectual property rights to the extent the Contractor breaches the section of 
the general conditions entitled "Intellectual Property Infringement and Royalties"; 
B. physical injury, including death. 

ii. The Contractor is liable for all direct damages affecting real or tangible personal property owned, 
possessed, or occupied by Canada. 

tii. Each of the Parties is liable for all direct damages resulting from its breach of confidentiality under the 
Contract. Each of the Parties is also liable for all indirect, special or consequential damages in respect of 
its unauthorized disclosure of the other Party’s trade secrets (or trade secrets of a third party provided by 
one Party to another under the Contract) relating to information technology. 

iv. The Contractor is liable for all direct damages relating to any encumbrance or claim relating to any portion 
of the Work for which Canada has made any payment. This does not apply to encumbrances or claims 
relating to intellectual property rights, which are addressed under (i.A) above. 

v. The Contractor is also liable for any other direct damages to Canada caused by the Contractor in any way 
relating to the Contract, including : 

A. any breach of the warranty obligations under the Contract, up to the total amount paid by Canada 
(including any applicable taxes) for the eoods and services affected by the breach of warranty; and 
B. any other direct damages, including all identifiable direct costs to Canada associated with re- 
procuring the Work from another party if the Contract is terminated either in whote or in part for 
default, up to an aggregate maximum for this subparagraph (B) of the greater of [.75] times the total 
estimated cost (meaning the dollar amount shown on the first page of the Contract in the cell titled 
"Total Estimated Cost" or shown on each call-up, purchase order or other document used to order 
` goods or services under this instrument), or $1,000,000.00. 


In any case, the total liability of the Contractor under paragraph (v) will not exceed the total estimated cost 
(as defined above) for the Contract or $1,000,000.00 , whichever is more. 

vi. If Canada's records or data are harmed as a result of the Contractor's negligence or willful act, the 
Contractor's only liability is, at the Contractor's own expense, to restore Canada's records and data using 
the most recent backup kept by Canada. Canada is responsible for maintaining an adequate backup of its 
records and data. 


c. Third Party Claims : 

i. Regardless of whether a third party makes its claim against Canada or the Contractor, each Party agrees that 
it is liable for any damages that it causes to any third party in connection with the Contract as set out in a 
settlement agreement or as finally determined by a court of competent jurisdiction, where the court 
determines that the Parties are jointly and severally liable or that one Party is solely and directly liable to 
the third party. The amount of the liability will be the amount set out in the settlement agreement or 
determined by the court to have been the Party's portion of the damages to the third party. No settlement 
agreement is binding on a Party unless its authorized representative has approved the agreement in 
writing. 

ii. If Canada is required, as a result of joint and several liability, to pay a third party in respect of damages 
caused by the Contractor, the Contractor must reimburse Canada by the ämount finally determined by a 
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court of competent jurisdiction to be the Contractor's portion of the damages to the third party. However, 
despite paragraph (i), with respect to special, indirect, and consequential damages of third parties covered 
by this Section, the Contractor is only liable for reimbursing Canada for the Contractor's portion of those 
damages that Canada is required by a court to pay to a third party as a result of joint and several liability 
that relate to the infringement of a third party's intellectual property rights; physical injury of a third 
party, including death; damages affecting a third party's real or tangible personal property; liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 

ili. The Parties are only liable to one another for damages to third parties to the extent described in this 
paragraph c. : 5 


s.19(1) 
14 SPECIFIC PERSONS 


The Contractor must provide the services of the following persons to perform the Work as stated in the Contract: 


——————— | 


TBIPS Stream,Category and Experience Level Primary Resources 


Stream 4: Business Services | B.1 Business 
Analyst | Level 3. ` 


Primary Business Analyst: 


Stream 5: Project Management Services | P.11 
Quality Assurance Specialist/Analyst | Level 2 


Primary QA Specialist/ Analyst: 


Should additional (Secondary) Resources of the same category and level be specified in a valid issued Request for 
Additional Resources, the additional (Secondary) Resource(s) will be subject, for the duration of the Request for 
Additional Resources, to the same terms and conditions as those that apply to the Primary Resources. 


15 | PROFESSIONAL SERVICES - GENERAL 


(A) The Contractor must provide professional services on request as specified in this contract. All resources provided 
by the Contractor must meet the qualifications described in the Contract (including those relating to previous 
experience, professional designation, education, and language proficiency and security clearance) and must be 
competent to provide the required services by any delivery dates described in the Contract. } 


(B) If the Contractor fails to deliver any deliverable (excluding delivery of a specific individual) or complete any task , 
described in the Contract on time, in addition to any other rights or remedies available to Canada under the \ 
Contract or the law, Canada may notify the Contractor of the deficiency, in which case the Contractor must 
submit a written plan to the Technical Authority within ten working days detailing the actions that the Contractor 
will undertake to remedy the deficiency. The Contractor must prepare and implement the plan at its own 
expense. 


(C) In General Conditions 2035, the Section titled "Replacement of Specific Individuals” is deleted and the following 
applies instead: ‘ 


Replacement of Specific Individuals ` 


(i) If the Contractor is unable to provide the services of any specific individual identified in the Contract to 
perform the services, the Contractor must within five working days of the individual's departure or failure to 
commence Work (or, if Canada has requested the replacement, within ten working days of Canada's notice of 
the requirement for a replacement) provide to the Contracting Authority: = 


(a) the name, qualifications and experience of a proposed replacement immediately available for Work; and | 
(b) security information on the proposed replacement as specified by Canada, if applicable. 


The replacement must have qualifications and experience that meet or exceed those obtained for the original 
resource. 


(ii) Subject to an Excusable Delay, where Canada becomes aware that a specific individual identified under the 
Contract to provide services has not been provided or is not performing, the Contracting Authority may elect ` 
to: 


(a) exercise Canada's rights or remedies under the Contract or at law, including terminating the Contract for 
default under Section titled "Default of the Contractor", or 
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(b) assess the information provided under (C) (i) above or, if it has not yet been provided, require the 
Contractor propose a replacement to be rated by the Technical Authority. The replacement must have 
qualifications and experience that meet or exceed those obtained for the original resource and be 
acceptable to Canada. Upon assessment of the replacement, Canada may accept the replacement, 
exercise the rights in (ii) (a) above, or require another replacement in accordance with this sub article 
(C). 


(iii) Where an Excusable Delay applies, Canada may require (c) (ii) (b) above instead of terminating under the 
"Excusable Delay" Section. An Excusable Delay does not include resource unavailability due to allocation of the 
resource to another Contract or project (including those for the Crown) being performed by the Contractor or 
any of its affiliates. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a resource stop performing the Work. In such 
a case, the Contractor must immediately comply with the order. The fact that the Contracting Authority does 
hot order that a resource stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract. 


(iv) The obligations in this article apply despite any changes that Canada may have made to the Client's operating 
environment. 


15 SAFEGUARDING ELECTRONIC MEDIA 


a. Before using them on Canada's equipment or sending them to Canada, the Contractor must use a regularly 
updated product to scan electronically all electronic media used to perform the Work for computer viruses and 
other coding intended to cause malfunctions. The Contractor must notify Canada if any electronic media used for 
the Work are found to contain computer viruses or other coding intended to cause malfunctions. 


b. If magnetically recorded information or documentation is damaged or lost while in the Contractor's care or at any 
time before it is delivered to Canada in accordance with the Contract, including accidental erasure, the 
Contractor must immediately replace it at its own expense. 


16 REPRESENTATIONS AND WARRANTIES 


The Contractor made statements regarding its own and its proposed resources experience and expertise in its bid that 
resulted in the award of the Contract. The Contractor represents and warrants that all those statements are true and _ 
acknowledges that Canada relied on those statements in awarding the Contract. The Contractor also represents and 
warrants that it has, and all its resources and subcontractors that perform the Work have, and at all times during the 
Contract Period they will have, the skills, qualifications, expertise and experience necessary to perform and manage 
the Work in accordance with the Contract, and that the Contractor (and any resources or subcontractors it uses) has 
previously performed similar services for other customers. 


17 ACCESS TO CANADA'S PROPERTY AND FACILITIES 


Canada's property, facilities, equipment, documentation, and personnel are not automatically available to the 
Contractor. If the Contractor would like access to any of these, it is responsible for making a request to the Technical 
Authority. Unless expressly stated in the Contract, Canada has no obligation to provide any of these to the Contractor. 
If Canada chooses, in its discretion, to make its property; facilities, equipment, documentation or personnel available 
to the Contractor to perform the Work, Canada may require an adjustment to the Basis of Payment and additional 
security requirements may apply. 


18 GOVERNMENT PROPERTY 


Canada agrees to supply the Contractor with the items listed below (the "Government Property"). The section of the 
General Conditions entitled "Government Property" also applies to the use of the Government Property by the 
Contractor. 

(i) Accounts on computer network 

(ii) Workstation 

(iii) Access to printer, fax machine and photocopier 

(iv) ID card allowing access to building and floor 

(v) Reference material, as needed 


19 IDENTIFICATION PROTOCOL RESPONSIBILITIES 
The Contractor will be responsible for ensuring that each of its agents, representatives or subcontractors (hereinafter 
referred to as Contractor Representatives) complies with the following self-identification requirements: 
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Contractor Representatives who attend a Government of Canada meeting (whether internal or external to 
Canada's offices) must identify if an individual is not a permanent employee of the Contractor prior to the 
commencement of the meeting, to ensure that each meeting participant is aware of the fact that the individual is 
not a Contractor permanent employee; 

During the performance of any Work at a Government of Canada site, each Contractor Representative must be 
clearly identified at all times as being a Contractor Representative; and 

If a Contractor Representative requires the use of the Government of Canada's e-mail system in the performance 
of the Work, then the individual must clearly identify him or herself as an agent or subcontractor of the 
Contractor in all electronic mail in the signature block as well as under "Properties." This identification protocol 
must also be used in all other correspondence, communication, and documentation. 

If Canada determines that the Contractor is in breach of any obligation stated in this Article, upon written notice 
from Canada the Contractor must submit a written action plan describing corrective measures it will implement 
to-eliminate the recurrence of the problem. The Contractor will have five working days to deliver the action plan 
to the Client and the Contracting Authority, and twenty working days to rectify the underlying problem. 

in addition to any other rights it has under the Contract, Canada may terminate the Contract for default if the 
corrective measures required of the Contractor described above are not met. 


TN 


~ 
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Ref Department of Justice Ministère de la Justice CLAUSES AND ANEXES OF 
Canada Canada CONTRACT # 1930861352 


ANNEX A : Statement of Work (SoW) 


TITLE 


TBIPS requirement: Business Analyst(s), Level 3 and Quality Assurance Specialist/Analyst(s), Level 2 for SharePoint 
and Dynamics CRM Integration project 


OBJECTIVE 


To assist, in collaboration with the LCMS and DW teams, with the implementation and support of an integrated 
solution between Dynamics CRM, SharePoint, and GCDOCS environments across the Department of Justice Canada. 


E 
m 
Ka 
= 
z 
o 
E 
© 
[9] 
< 


Acronym | Definition 


JUS The Department of Justice Canada / the Department 


ISB Information Solutions Branch 


GC IM Government of Canada Information Management 
DW Digital Workspace (using SharePoint and GCDOCS) 
LCMS Legal Case Management Solution (using Dynamics CRM) 


RDA Records Disposition Authorities 


MIDA Multi-Institutional Disposition Authorities 
IRBV Information resources of business value 
iCase the current JUS legal case management system 


NCR National Capital Region. Defined in the SCHEDULE of the National Capital Act (R.S.C., 1985, c. 
N-4), available op the Justice Website (http: //laws-lois. justice.gc.ca/eng/acts/N-4/). : 


BACKGROUND STATEMENT 


The Department of Justice Canada (JUS) has created a vision for information management built on.the simple 
concept that information within the Department should be seamlessly created, shared, found and used in a 
sustainable digital environment, and that when appropriately managed, this same information should drive service 
delivery, organizational efficiency and business transformation. 


JUS has implemented a Digital Workspace, developed using SharePoint 2013, to support the collaboration and. 
information management needs of departmental employees and contractors. Integrated with the Digital 
Information Repository (GCDOCS) the Digital Workspace provides users with the tools to: 


e. create, share and manage digital documents in a manner that responds to operational requirements while 
adhering to GC IM and security policies and directives; 


e locate people, documents and other information using the Digital Workspace search function regardless of 
whether that information is stored in the Digital Workspace or in the Digital Information Repository; 


e publish corporate information on the Departmental Intranet, once the current Intranet has been migrated to 
the Digital Workspace; 


e ensure that information resources of business value (IRBV) are transferred from the Digital Workspace to the 
Digital Information Repository in accordance with established business rules; 


e consume information delivered via SharePoint’s social media tools through their SharePoint newsfeed; and 
e benefit from SharePoint's workflow engine for the automation of business processes. 


Over the coming fiscal year, the Digital Workspace project team will be focusing its efforts on supporting the 
existing user-base, expanding the service offering to include new clients, migrating content into the Digital 
Workspace, and integrating the Digital Workspace with other key corporate applications such as the Department's 
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Legal Case Management System -- its implementation of GC Shared Case Management System (CRM Dynamics) - 
currently under development. With that in mind, the need for integration between Digital Workspace (DW) using 
SharePoint and GCDOCS and Legal Case Management Solution (LCMS) using Dynamics CRM is now eminent to ensure 
a unified approach for information management. 


REQUIREMENT DESCRIPTION 


The Contractor's Resources 


The Contractor must provide 2 primary resources for the duration of the Contract. These 2 primary resources are 
the Primary Business Analyst and the Primary Quality Assurance (QA) Specialist/Analyst. 


The Contractor must also provide, as and when requested by the Technical Authority, up to 2 additional resources; 
a Secondary Business Analyst and a Secondary Quality Assurance (QA) Specialist/Analyst. Should one or both of 
these additional resources be requested, the Contractor must propose resources that meet or exceed the . 
requirements presented in the Request for Proposal 1000021352 associated with this Contract, including the 
applicable TBIPS resource category and experience level, any certifications or security requirements as well as 
meeting the Mandatory Criteria and achieving or surpassing the minimum required score on the Point-Rated Criteric. 
as specified therein. 


Scope 


The Contractor's Business Analyst and the Quality Assurance Specialist/Analyst resources will be required to work in: 


a team of specialists and assist the Information Solutions Branch (ISB) in the delivery of the integration of the Legal 
Case Management Solution (LCMS) with the Digital Workspace (DW). 


The resources must work in collaboration with the LCMS and DW teams to assist with the implementation and 
support of an integrated solution between Dynamics CRM, SharePoint, and GCDOCS environments across the 
Department. ; 


The resources must ensure that the solution meets business requirements, work on the implementation of the 
solution, and provide input for testing of data and document migration between systems. Government-wide 
initiatives such as Data Centre Consolidation, Email Transformation Initiative, and other JUS initiatives will also 
play an important factor in the Work. 


TS 


Tasks / Detailed Services ` SÉ L 


Given the potential length of the contract and the evolving state of information management, there are numerous 
activities where JUS may require the assistance of the Contractor's resources. The following tasks identify several. 
of the potential activities falling within the scope of the Work: 


Business Analyst Tasks 
e Engage focus groups/contacts dealing with legal case management 


e Analyze client business model and develop a generic business model template for the portfolio/lines-of- 
business such as litigation, legislation, advisory, and policy 


e Create a taxonomy for the information accessed in the business model linked to the relevant portions of the 
RDA/MIDA(s) 


e Present the business model and obtain sign-off from the DW and LCMS teams 
e Determine the role for each product in managing the content lifecycle of a legal file í 
e Define functional requirements for integrating security and metadata models inherent in both products 


e Identify any gaps in the base products and recommend 3rd party products or alternative solutions to address 
the gap 


e Establish business rules required in managing the integration and define any associated automated 
workflows/procedures in each product 


e Address and contribute to definition of requirements on migration rules from current legal case management | 
system (iCase) 


e Define standards for product use, supported features, deployment, access and configuration 


`e Develop the Service Management model for client engagement 
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e Develop / augment policies and directives needed to support the governance model 


Quality Assurance Specialist/Analyst Tasks 
e Lead the development of test plans, test scripts and test data; 
e Participate in application functional and technical design reviews; 
e Perform system, integration, functional and regression testing; 
e Identify and document application defects; 
e Work with development and business teams to resolve application defects; 
e Participate in the ongoing technical and application support in production environment; 


e Provide advice, guidance and coordination efforts for test strategies and plans, selection of automated testing 
tools, and identification of resources required for testing; 


e Perform knowledge transferring to JUS employees. 
Reporting Requirements 


All contracting resources* must meet with the Technical Authority on a weekly basis to present the project status 
report and to address project issues. Beyond this, there may be an occasional requirement to attend ISB 
Management Team meetings to brief ISB management on project status. 

*There are 4 distinct Contractor resource titles: 

e Primary Business Analyst 

e Primary Quality Assurance Specialist/Analyst 

e Secondary Business Analyst (if required) 

e Secondary Quality Assurance Specialist/Analyst (if required) 


Language Requirements 


The work will be conducted in English. Should there be translation required, formal translation will be undertaken 
by the Department of Justiçe. 


The Contractor's resources must provide all deliverables in English at or above the English proficiency levels 
indicated in the English proficiency table below. 


The language requirements for the provision of services are as follows: 


* For the Contractor's Business Analyst resources, services must be provided in either English or in French, as 
requested, at or above the English proficiency levels and the French proficiency levels indicated in the table 
below. 


e. For the Contractor's Quality Assurance Specialist/Analyst resources, services must be provided in English at 
or above the English proficiency levels indicated in the table below. 


English proficiency: 


Oral Proficiency General Able to use the language to satisfy professional needs in a wide 
Professional range of sophisticated and demanding tasks. Operates at level 4 
Proficiency, most of the time, but cannot sustain the performance across a 
Plus variety of topics. Understanding is complete, including idioms, 
nuances, register shifts and humour or irony. Often matches a 
native speaker's strategic and organizational abilities. Basic and 
complex structures are fully controlled except for an occasional 
error in low-frequency structures. There are no patterned errors. 


Reading Proficiency General Able to read with facility and appreciate a wide variety of texts as 
Professional | well as those pertinent to professional needs. Has a broad active 
general, specialized and abstract vocabutary. Able to comprehend : 
many sociolinguistic and cultural references, as well as a 
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considerable range of complex structures, low-frequency idioms, 
and connotations. However, accuracy is not complete, and here 
again some nuances and subtleties may escape the reader. 


Able to write in a variety of prose styles pertinent to general, social 
and professional needs. Good control of basic and complex 
structures, all verb tenses and tense sequence, morphology, syntax 
and punctuation. Usually uses cohesive devices well, but variety is 
limited. May not be able to express nuances or subtleties very well, 
nor tailor language to audience. 


French proficiency: 


Oral Proficiency General 
Professional 
Proficiency 


Reading Proficiency Limited 
Working 


Proficiency, 
Plus 


Writing Proficiency Limited 
Working 
Proficiency 


Able to speak the language with sufficient structural accuracy, 
vocabulary and cohesiveness in discourse to participate effectively 
in most formal and informal conversations on practical, social, and 
professional topics. Understanding is essentially complete. Can ; 
discuss with fluency and ease abstract issues and special fields of 
competence and interest. Can support opinion and hypothesize. 
Can provide a structured argument that is clear and well organized. 
While the influence of the speaker's first language can be felt (in 
pronunciation, grammar and vocabulary), there are no patterned 
errors and errors never distract the listener or interfere with 
communication. 


Able to understand most general factual prose as well as some 
discussions on concrete topics related to special professional 
interests. Has a good active reading vocabulary and is able to use 
the context to make sensible guesses about unfamiliar vocabulary 
and material. Can get the gist of the information and some 
secondary ideas. Weaknesses include slowness, uncertainty, 
inability to discern nuances. 


Able to write routine social correspondence and prepare . 
documentary materials required for most limited work 

requirements. Can write simply about a limited number of current | 
events or daily situations. Good control of morphology and basic 
syntactic structures. Uses a limited number of cohesive devices. 
However, still makes common errors in spelling, punctuation, and 
constructions (plurals, articles, gender, prepositions, verb tenses, 
negatives). 


The descriptions associated with the language proficiency levels can be found at the following website: 
http: //www.international.sc.ca/ifait-iaeci/test_levels-niveaux.aspx?lang=eng 


Location of Service Delivery 


The services component of the Work will be performed in the NCR, primarily at Justice Headquarters 284 
Wellington Street, Ottawa. The Work does not require travel outside of the NCR. 


Constraints 


Hours of Availability 


The Contractor's resources must be available during standard DOJ working hours (8:00 AM to 4:00 PM, Monday to 
Friday, excluding statutory and government holidays). The Contractor's resources may be requested and must be 
available, to work outside of standard DOJ working hours, including weekends. 


Interdependencies With Other Projects And Systems 


The integration between DW and LCMS is dependent on the work between 2 DOJ project teams 
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ANNEX B: Basis of Payment 


B1 Basis of Payment - Professional Services 


For the provision of professional services the Contractor will be paid for actual time worked, in accordance with the 
firm all-inclusive per diem rates set out below, Applicable Taxes extra. Partial days will be prorated based on actual 
. hours worked based on a 7.5-hour workday. 


Estimated Cost: $165,800.00. 


B2 Professional Fees 


Primary Resources 


One Primary Business Analyst and one Primary Quality Assurance (QA) Specialist/Analyst are required during the initial 
contract period and, should Canada extend the contract period, during subsequent contract option periods. For these 
primary resources the firm all-inclusive per diem rates indicated below will apply. 


Secondary Resources 


One additional resource for each category, a Secondary Business Analyst and a Secondary Quality Assurance (QA) 
Specialist/Analyst, of the same TBIPS streams, categories and experience level as the corresponding primary 
resources, may be required on an as-and-when-requested basis at any time throughout the duration of the contract. 


If Canada requests either or both of these secondary resources, the firm all-inclusive per diem rates indicated for the . 
corresponding primary resource of the same category and level, as indicated below, will apply. 
B2.1 Initial Contract Period (from November 7, 2016 to March 31, 2017) 


During the Initial Contract Period the following firm all-inclusive per diem rates apply: 


Firm All 
TBIPS Stream, Category and Inclusive Per 
Experience Level Resources diem Rate 


Primary Business Analyst: 


Stream 4: Business Services | B.1 


RIM Angst Mbevelo Secondary Business Analyst (if requested) 


Stream 5: Project Management Primary QA Specialist/Analyst: 
Services | P.11 Quality Assurance 


Specialist/Analyst | Level 2 Secondary QA Specialist/Analyst (if-requested) 


B2.2 Option Period 1: (from April 1, 2017 to March 31, 2018) |. s.19(1). 
During Option Period 1 the following firm all-inclusive per diem rates apply: — S.20(1)(c) 


Firm All 
TBIPS Stream, Category and Inclusive Per 
Experience Level Resources diem Rate 


Primary Business Analyst: 


Stream 4: Business Services | B.1 
Business Analyst | Level 3 


Secondary Business Analyst (if requested) 


Stream 5: Project Management Primary QA Specialist/ Analyst: 
Services | P.11 Quality Assurance 
Specialist/Analyst | Level 2 Secondary QA Specialist/Analyst (if requested) 
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B2.3 Option Period 2: (from April 1, 2018 to March 31, 2019) 


During Option Period 2 the following firm all-inclusive per diem rates apply: 


Firm All 
TBIPS Stream, Category and Inclusive Per 
Experience Level Resources diem Rate 


Stream 4: Business Services | B.1 Primary Business Analyst: 


Business Analyst | Level 3 Secondary Business Analyst (if requested) s.19(1) 


s.20(1)(c) 


Stream 5: Project Management Primary QA Specialist/Analyst: 
Services | P.11 Quality Assurance 


Specialist/Analyst | Level 2 Secondary QA Specialist/Analyst (if requested) wu? 


B2.4 Definition of a Day/Proration: C 


A day is defined as 7.5 hours exclusive of meal breaks. Payment will be for days actually worked with no provision for 
annual leave, statutory holidays and sick leave. Time worked which is more or less than a day will be prorated to 
reflect actual time worked and payment will be calculated in accordance with the following formula: 


Hours worked x applicable firm per diem rate 
Payment = 
i 7.5 hours/day 


All personnel (Contractor's resources) must be available to work outside normat JUS office hours (from Monday to 
Friday from 8:00 AM to 4:00 PM) during the duration of the Contract. 


No overtime charges will be authorized under the Contract. All time worked will be compensated (— € to formuta 
above. 
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of Department of Justice Ministère de la Justice CLAUSES AND ANEXES OF 
Canada Canada CONTRACT # 1930861352 


ANNEX D :RECIPIENT ELECTRONIC PAYMENT REGISTRATION REQUEST FORM 


i E] Department of Justice Ministère de la Justice RECIPIENT ELECTRONIC DEMANDE D'ADHÉSION DU Protégé B 
Ej vi Ej Canada Canada PAYMENT REGISTRATION NEFICIAIRE AU PAIEMENT 
REQUEST LECTRONIQUE Protected B 


Guideline on Completing the 
Recipient Electronic Payment Registration Request Form 


INTRODUCTION ; 
Recipients now have the option to receive payments from the Department of Justice Canada (DOJ) by cheque or by 
electronic payment. If you choose to sign up for electronic payments please print and complete the Recipient Electronic 
Payment Registration Request form. Please note, electronic payments will be made in Canadian dollars and can only be 
| deposited into Canadian bank accounts. 


There are two electronic payment modes available: | 


1. Direct Deposit (DD) - Once payments are deposited, DOJ will send the following information by e-mail: amount 
of payment, date of payment, invoice number, DOJ reference number, and brief description of the payment. i 
This e-mail notification will act in lieu of a cheque stub. | 


2. Electronic Data Interchange (EDI) - To enrol in EDI you must contact your financial institution to ensure that the 
account is EDI-capable. There may be a fee for this service, as the financial institution notifies its clients 
according to its own criteria. 


Changes to bank account used 

i If you wish to make any changes to the bank account used for payments (change of address, financial institution, branch, 
account number, etc.) you must complete a new Recipient Electronic Payment Registration Request form. When you 
request one of these changes, DO NOT CLOSE the present account until you receive your payment in accordance with 
that change. 


COMPLETING OF FORM 
There are three sections of the Recipient Electronic Payment Registration Request form that must be completed by the 
recipient. 


1- TYPE OF REQUEST | 


Please complete this section by filling out one of the three request types described below. 
i New request | 
If you choose to sign up for electronic payments with DOJ, please check the "New request” box and indicate which 
| mode of payment you wish to use: DD or EDI. 


Change 
If you are already registered for electronic payments with DOJ, however, wish to modify your banking information or | 

. mode of electronic payment, please select the "Change" box and mark all other boxes that apply to your change 
request. 


Cancellation | 
If you wish to opt out of the DOJ's electronic payments and retum to receiving payments by cheque, you must select | 
the "Cancel" box and complete only the second section of the form. 


| 2 - RECIPIENT INFORMATION AND AUTHORIZATION 


This section must be completed, signed and dated by the appropriate person (or persons) in order to authorize the 
electronic payment enrolment request, or to modify or cancel electronic payments. 


If the recipient is an individual 

Please enter your name, address and telephone number AS WELL AS AN E-MAIL ADDRESS so that DOJ can send 
e-mail notices and confirm receipt of payment. Also, you must sign the form in this section in order to authorize your 
i request. | 


H the recipient is an organization 
| Please enter the name and address of your organization and make sure to complete the "Name of payment contact" field i 
with the name of the contact person from your organization. Please also include the contact person's telephone number 
AND E-MAIL ADDRESS so that DOJ can send e-mail notices and confirm receipt of payment. | 


i JUS 778e-4 (2012/12) C då 
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H x a Department of Justice Ministère de la Justice RECIPIENT ELECTRONIC DEMANDE D'ADHÉSION DU Protégé B 
Canada Canada PAYMENT REGISTRATION BENEFICIAIRE AU PAIEMENT 
REQUEST ELECTRONIQUE Protected B 


Also, authorized representative(s) must include their name, position, telephone number and signature, in order to authorize 
the request. 


This section allows for up to two people to sign the form, in cases where the recipient requires two signatures for 
authorization, to receive, modify or cancel electronic payments. 


3 - BANKING INFORMATION 


If you attach a void cheque 


Please attach a void cheque and complete fields 1, 2, 3 and 4 of this section. The void cheque must be from the account you 


wish to use for electronic payments. A sample of a void cheque is provided below identifying where the transit, bank and 
account numbers are located. 


Name / Nom z 
P.O. Box / C.P. 000 M edd 0000000 
City / Ville, Canada HOH OHO 


Pay to the order of on E a 
Payez à l'ordre de D 


N d Dollars 


Signature 


"000" 700000"000 600000"0 


Transit No. | ? P No. Kë No. 1 
N° de la succursale 


N° de l'institution financiéro N* du compte 


ff you do not attach a void cheque 


If you do not provide a void cheque, the financial institution must validate the banking information by completing fields 5, 6 
and 7 of the form. The financial institution must provide the nâme, address and telephone number of the financial | 
institution, bank stamp and sign the form. 


[Im FOR DEPARTMENT OF JUSTICE CANADA ONLY | 


This section is strictly reserved for DOJ's use only. 
SENDING YOUR REQUEST TO THE DEPARTMENT OF JUSTICE CANADA 


Please send the duly completed form with original signature(s) to the following address: 


. Chief, Accounting Services 
Room 1263, East Memorial Building 
Department of Justice Canada 
284 Wellington Street 
Ottawa, Ontario 
K1A 0H8 


Please write the following on the envelope: "To be opened by addressee only'.' 


JUS 7786-4 (2012/12) p. 2 
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i $ db Department of Justice Ministère de la Justice RECIPIENT ELECTRONIC DEMANDE D'ADHÉSION DU Protégé B 
H "W^ EI Canada Canada PAYMENT REGISTRATION BÉNÉFICIAIRE AU PAIEMENT 
REQUEST ELECTRONIQUE Protected B 


H 

| 

! Your personal information are requested and compiled by the Department of Justice Canada for the purpose of administering the electronic 
payment program. The information is mandatory in the case where a Recipient decides to participate in the program. This information will be 
protected and used in conformity with the Privacy Act. Under the Privacy Act, each Recipient has access to their personal information and 
has the right to demand any modification. These information will be maintained by the Department of Justice. 

i 


IMPORTANT  * Must be a Canadian recipient holding a bank account in Canadian $ 

+ For Electronic Data Interchange (EDI), compliancy must be confirmed by your financial institution and 
you may be charged EDI service fees ` 
st Note that Direct Deposit payments carry no stub information 


1 - TYPE OF REQUEST 


o New request = g Direct Deposit (DD) L1 Electronic Data Interchange (ED!) 
oO Change bk L1 to banking information (provide a new blank cheque) i 
e [_] from Direct Deposit (DD) to Cl fom Electronic Data interchange (EDI) to | 


2 - RECIPIENT INFORMATION AND AUTHORIZATION 
Name of Organization or Name of Individual (recipient) 


Electronic Data Interchange (EDI) Direct Deposit (DD 
Cancel electronic payment and revert to cheques 


Address Name of Payment Contact (please print) 


City A Telephone Fax 
Province Postal Code E-mail for Payment Notifications (please print) 


Name(s) and Title(s) of Authorized Representative(s) and Signatory(ies), for organizations only (please print) Telephone 


|, as an authorized representative of the above mentionned organization or as an individual entitled to receive payment from the Government of Canada 


: suene the Receiver General for Canada to deposit the payment directly into the account below and to receive payment advices electronically until further 
notice. 


— 


Signature Date Signature 
3 - BANKING INFORMATION 
Please attach a blank cheque from your bank account with "Void" written on it and complete fields 1, 2, 3 and 4 below with your banking information. 


Ll Financial Institution Number 


if you do not attach a void cheque, your financial institution must confirm your banking information by completing fields 5, 6 and 7 below. 
Financial Institution Name, Address and Telephone Number Financial institution Stamp 


EM Name(s) of Account Holder(s) 


LI Branch Number (transit) 


ER Account Number 


Signature of Financial Institution Representative 


4 - FOR DEPARTMENT OF JUSTICE CANADA ONLY 


p Name {please print) 


Vendor Code 
PROCESSED BY 


Signature 


VERIFIED 6Y 
Q Payment Method Changed 


JUS 778e-4 (2012/12) p. 3 
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^ 
Ux 4 
sri K ET as 
Government of | Gouvernement du ? Supply Arrangement Solicitation/Contract 
+ Canada Canada Arrangement en matière d‘approvisionnement relatif aux invitations à soumissionner et aux contrats 
From- Ded Date of solicitation - Date de l'ivitstion à soumissionnerc Office Code s Requisition No. - Demande Page. " 
Gode au bureau comptable Ord. Of - Bus. demen. — gr. An, — Ser. NO-N" de série T s ud 2 
GBAGUIDI, STEVE 19032 19032 16 1379 - 
NATIONAL CAPITAL REGION Clauses (1) and (2) below will form part of thas: Inspection Agency - Chargé da l'inspection 
RÉGION DE CAPITALE NATIONALE Les clauses 1 e 2 ci-dessous tont partie du document de : Desimsnon ` 
284 WELLINGTON ST i o , SAFETY, SECURITY EMERGENCY MNGT KE do dern tout 
OTTAWA ON KIA OH8 pete Prope a Demande de proosten DEPARTMENT OF JUSTICE CANADA specified herein, — diene, 
CANADA ` Tiie C] Contest ATT: MATHIEU LEMIEUX 613-957-4540 
PHONE: 819-220-5110 284 WELLINGTON ST Direct inquiries 10: j 
FAX: Amendment Modification OTTAWA ON K1A OH8 Adresser toutes demandes oy wei : 


CANADA 819-220-5110 


AN invoices, shipping bills Le numéro figurant dans cette case invoices - Original and two copies &'e to De sent to: 
Unless oierwisa indicated herein by the Crown, att prices sre to be in Canadian funds and incheie applicable Canadian customs Bod packing slips must Sai étre inciqué Gans toutes les factures, Factures - Remplicet envoyer l'original et deux copies à : 
duties and excite waxes, The Goods and Services Tax (GST) «s excluded trom unit | prices, GST is extra as nppkcabie 10 the unit include the number tous les connaissenents et tous ies E 8 
pices, GST is included in the total estimated cost. Prices Include packing, packaging end are F.O.B. (including s celivery indicatec fn this box Éordereaux d'accompagnement. SAFETY d SECURITY EMERGENCY MNGT 
Charges} dastmationts) specified beren municipM taxes are.not applicable; for provincial taxes, see the Suppiy Arrangement. 1 9 0 3 2 6 1 3 7 9 DEPARTMENT OF JUSTICE CANADA 


ATT: MATHIEU LEMIEUX 613-957-4540 


À moins d'indication contiaira dans tes présentes de 1a port de la Couronne, tous les prix seront en monnaie cunadiehne, tos Amendment No-No. de la modification | Previous Value - Valeur récédeme | 284 WELLINGTON ST 
droits de douane canadiens et I$ taxe d'accise pertinents compris. La taxe sur les produits et services (1 PS) n'est pas comprise 1 

dans les prix unitates. La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans lo coût total estmstif. Les prix OTTAWA ON K1A OH8 
comprennent lss frais d'emballage et de conditannement et som FAB ty compris tous tes frals de livraison! aux destinations CANADA 


indiquées dans tes prétentes. Les taxas municipales ra s'appliquer: pas. En ce qui concerne les taxes provinciales, vorr Inc./Decs. - Aug./Dim. Revised Vawe - Montant Révisé 
VArrangemam en matière d'approvisionnement. . [ 


1. The *Ministor means the Minister of Justice Canada and any other person authorized to act on the Minister's behalt. 
La "Ministre" désigne te Ministre de Justice Canada et toute auire personne désignée pour le remplacer. 
2. The tems and Conditions set out in SSC Supply Arrangement Seriat No. EGOZN-15TSPS/253/2N between the Vendor and the Crown, as Canada, ere hereby incorporated into this document. 
Les conditions figurant dans l'Árrangement en matière d'spprovistannement d'ASC, imervenu entre fe fournisseur et (a Couronne, repráséntée par ie Ministre da Travaux Publics et Services Gouvernementaux Canada, et portant le numéro de sérieEGOZN-15TSPS/253/ZN " 


‘sont Incorporées cans les présentes. 


hem Description Fróm - De To-A Consigner Code E ETE Nal. Limit ES NC Total 
Anicte Y-AM D-J YAM OS Code consignataire E ETE limité ES Total NC 


The following line items shown in bold are new or cbanged. 


Les articles en caractères gras sont les articles modifiés. 
TSPS Subject matter expert 


00010 s.19(1) 


s.20(1)(c) 


ss Unsarintion changed" "* 


2016.11.27 | 2017.04.30 - mbam- 13,911.95 120,926.95 


5 d manufeccute/shipping of gaods or where service Is to be.pactormed. 

The Vendor ofters and agrees to sell and supply to the Ministar, upon the terms and conditions set out herein, including.thé attachments horeto, he supphas State pom o! ipn 

andi services isted herein and on eny attached sheets et the pricetsi set out theretor. Responses to 9 request for proposal by a potential sunph ier will be lagiquer su cernes ou d'éxpédaron ces Lens, ou oncore Ie lieu où leg 

considared as an offer to seil. B services Do erit QUE ceneus; 

Ke Maier otire et overt de vendie au Ministre, aux conditions stipulées dans Li eer, et dans les epe Crjoints, les biens ou sen ou las 

eux, énumérés dans 'e$entes et dans toute onnexe cur présentes, au OÙ aux prix iqués. Les réponses à une demande de proposition présentée par un ,B. Point - Point F, ii 2 

fournisseur evantuel sero considérées commo des offies de vente. TOB POM Port FAS Destination - 
Pursuant to Section 32(1) of the Finénciel Admirastration Act, funds are available. 

En vertue de l'erticte » de Iz loi sur {a gestion des finances publiques des fonds 


. 1000021379 on Pile. 


Solicitation closes - L'invitation à soumisslonner prend fin le 
aÀ 00:00:00 


On- Le 


Name and address of Vendor - Nom et adresse du foumissour 
PROTAK CONSULTING GROUP INC Kë disporables 2 
1100-343 PRESTON ST per 
OTTAWA ON KIS 1N4 
CANADA 


Phone; 613-866-2449 


Tota! Estimated Cost 

2017-01-03 613-796-5729 roe Feier 

Date Telnphone No. - N° da téléphone $1 0,926.95 
The Vendor hereby accepts/actnowledces this contract. 

RENE the You sre sequestca i to supply Le fournisseur reconnat par les présentés qu’ $ pes CONNAISSANCE da présenr contrat el qu'i l'accepta 


Votre offre est acceptée aux Ni de de 
Vendor No. Nodu Fournisseur Fax No. No. de Télécopie ‘conditions exposees dans fag townie ee s est précisé 


143252 613-249-3996 prets dens les présentes, 
JUS 9200-11 107120067 7 


Return the signed copy tornthwhh. 
L] Potro de retourne: immédiatement 
une copie dûment signée. 
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| Béi Pit ees per de la Justice . 
` RFP NUMBER 1000021379 . CONTRACT NUMBER 1903261379 


CONTRACT AMENDMENT 001 


. The following amendment has been raised for a resource replacement. 


in order to do so; 


DELETE 7.2.1 SPECIFIC PERSON(S) AND INSERT: 

7.2.1 Specific Person(s) 
The Contractor must provide the services of the following person(s) to perform the Work as stated 
in the Contract: 


s.19(1) 
AND 


DELETE 7.5.1 PROJECT AUTHORITY AND INSERT: 
7.5.1 Project Authority 
The Project Authority for the Contract is: 
Kaylie Chow 
Senior Planning Officer 
Director General's Office 
Department of Justice Canada 
275 Sparks Street, Ottawa ON, K1A 0H8 
Telephone: 613-907-3691 


E-mail Address: Kaylie. Chow@justice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority; however, the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 


Contract number 1903261379 
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RAR Department of Justice Ministère de la Justice 
; Canada Canada 


ALSO. 
DELETE ANNEX B - BASIS OF PAYMENT AND INSERT 


ANNEX B - BASIS OF PAYMENT 


For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks. 
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays and 
Sick leave. If time worked is more or less than a day, the all-inclusive fixed per diem rate must be prorated 
to reflect the actual time worked. 


Canada will not accept travel! and living expenses that may need to be incurred by the Contractor for any 
relocation of resources required to satisfy its contractual obligations. 


A- Contract Period (From November 29, 2016 to March 31, 2017) 


During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will 
be paid an all-inclusive fixed per diem rate as follows: 

s.19(1) 
Professional Fees: Category 2.14 - Subject Matter Expert - Senior s.20(1)(c) 


Maximum 
Name of Resource(s) All Inclusive Fixed Combined" Level 
Per Diem Rate of Effort 


Total Estimated Cost of Professional Fees: up to a maximum of $107,015.00 Applicable Taxes extra. 


Ali other terms and conditions remain unchanged 


End of Amendment 001 


Contract number 1903261379 
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Government of Gouvernement du - Supply Arrangement Solicitation/Contract 
+ Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


from - Oed. Date of solicitation.- Date de l'invitation à soumissionner Accounting Office Code 
1 | Code du bureau comptabie 
! GBAGUIDI, STEVE d r 19032 


NATIONAL CAPITAL REGION Clauses {11 and (2) bolow wh torm part of this: 
RÉGION DE CAPITALE NATIONALE Les clauses 1 et 2 ci-dessous font partie du document de : 
i 284 WELLINGTON ST 


Requisition No. - Demande 
Ord. Off - Bur. deman. Yr- An. Ser. No - N° do séria 
19032 16 1379 


E at 1 


inspection Agency - Chargé de l'inspection 


Destination 


SAFETY, SECURITY EMERGENCY MNGT 


Consignoe at -Destinatalte eu point 
destination untess ds destination saut 


Reques: for proposal C] Demande de proposition 


OTTAWA ON KIA OH8 DEPARTMENT OF JUSTICE CANADA specified herein, si indiqué ge, 
. CANADA Ce [X] coma ATT: MATHIEU LEMIEUX 613-957-4540 
! PHONE: 819-220-5110 E O MT Rarau ites amandes de rens, à 
à í OTT: N À © 2E 
« i Aménidm, Moditication 
VER : iN L] CANADA 813222025119. J 
l Le numéro figurant dans cette cose. Invoices - “Original and two Copies are to ba Sant tot 


Unless otherwise: Indicned herein by the Crown, aff prices sre 10 be in Canadian tunds and include applicable Canadien customs Factures - Remphit «t envoyer l'original et deux copias à : 


ga étre” digué dans toutes les factures, 
duties and mxcine taxes. The Goods and Services Tax (GST) is exctuded trom unit prices. GST is exu as applicable to tna unit ous tes 


Inctude the number 
prices, GST is included in the total estimated cost. Prices Include pscking, packaging and sre £.O.B. (including all dakvery indicated in this bow badanan d'accomi 


charges} destinatton(s} specified nerein; municipal taxes are not applicable; Tor provincial taxes, see the Supply Arrangament. 


pre et tous ies. 
accompagnement. 


1903261379 


SAFETY, SECURITY EMERGENCY MNGT 
DEPARTMENT OF JUSTICE CANADA 
ATT: MATHIEU LEMIEUX 613-957-4540 


. À moins d'indication contraire dans ies: présentes de ta part de la Couronne, tous tes prix seront en monnéie canedienne, tes Amendment No-No. dela moditication | Previous Volue - Valeur crécédemts | 284 WELLINGTON ST 2 
H droits du douane canadiens et Is taxe d'accise pertinents compris. La taxe sur les produits ei services (TPS).n'est pas comprisa x. 
i dons les prixunitaires, Le TPS sipkcable aux prix unitaires est en sus. Le TPS est comprise dans le coût total estimatif. Les prix CANA A ON KIA OHS 
comprennent les frais d'emballage et de conditionnemant et sont FAS (y compris tous les frais de lvrálgon) aux destinations E 
: indiquées dans les présentes. Las taxes municipales ne s'applhquént pas. En ce qui concerne les taxes. provinciales, vair Inc./Decs. - Aug JDím. Revised Valua - Montant Révisé 
TArrangement en matiéra d'approvisionnemient. 5 
1. The “Minister” means the Minister of Justice Canada and eny other parson authorized to act on the Minister's behalf. 
Le "Ministre" désigna te Ministre de Justice Canada et toute autre personne désignéo pour la remplacer. 
2. "The terma and Conditions ser out in SSC Supply Arrangement Serial No: EGOZN-15TSPS/253/2N berwcen the Vendor and ihe Crown, as Canada, are hereby incorporated into this document, 


Les conditions figurant dans l'Arrañgemant en metière d'approvisionnement ASC, intervenu entre fe fournisseur et ta Couronne, représentée par le Mimstre de Travaux Publics.et Services Gouverneméntpux Canada, et portant le numéro de serieEGOZN-15T8PS/253/ZN . 
sont incorporées dans tes présentes. 


From - De To-A Consignes Coda, No. af Days ra Nat. Lim: Fis GST Tota Tota 
Kaf YAM Ded YA MD-J Code consignatstic | Ne de jours saN di. tite Total TPS Vin 
TSPS Subject matter expert 
00010] C.Bélanger (SME) s.19(1) 
s.20(1)(c) 


2016.11.27} 2017.04.30 13,911.95 120,926.95 


Financial Codes Amount 
Codage financier Montant 
0130- -18031-15--3750 -4150 107,015.00 


- La devise. de ¢e bán est 


The currency of this P.O. is 


‘Solicitation closes - L'invitation à soumissionner prend fin ie 


The Vendor offers and agrees to selt and suppiy to the Minister, upon the terms and conditions set out herein, Lët the attachments hereto, the suppties — | pune poime, St manufacture/sfipeing at gonds ar where sarvice is to ba performed. 


feu de fabrication ou d'expédition des biens, ou encore fo be of tes. 


At- À 00:00:00 and/or services listed herein and on any stisched sheets at the price(s) set out therefor. Responses to a request for proposal by a potential supplier wë ba 

onsidbed aren ctu Io set ny La P e services doivent dire randus, 

‘Le toumisseur offre et convient de vendre au Ministre, aux conditions stipules dans los présentes et dans les documents ci joints, les biens ou services, ou fes —— 
On- Le F.0.8. Poir - Point FAB Destination 


dux, énumérés dans les présentes et.dans toute annexe aux présentes, zu Ou aux prix indiqués, Las réponses è une demaada de proposition présentée par un 
fournisseur éventuel seront considérées comme des offres de vete. 


Name and titie of person authorize to sign on behalf of Vendor (type or piw 
Nom et ern data neen motorman à inaa ninam di tournier. (en fetttes mauttes) 


Pursuant to Secton 34 1) of the Financial Administration Act, funds are available, 


caverns an (1) de la E 5 fa gestion des finances pubiiques des fenes 
1s E per Ré j000021379 cn Pile. 


Name and address of Vendor - Nom ct adresse du fournisseur 


PROTAK CÓNSULTING GROUP INC 


1100-343 PRESTON ST Date 
CARRE ON KIS 1N4 ES Ee Ce For tho Mmistar - Reservé so Ministre 
CANADA 2016-12-02 ra 

Phone: 613-866-2449 Telephoné No. - N* de téléphone $120,926.95 rs PT 


2 Tha Vendor hereby acceps/acknow! this contract. EC feat Ka 
g Se ee EON eg L1 Mois: TT Return the signed copy facthwith. Le fournisseur reconnait par les présentes ou d a pris Connaissance du présent contrat st qu'il l'accepteZf mte € 
e tre Offre est acceptée aux 
Vendor No.- No.du Fournisseur conditions exposées dans les sous vous pee de Presa Eeer Weltzer 


Fax No.- No. da Télécopie on 
613-249-3996 Lago dans les présentes. 


143252 Titte - Titre 


JUS 9200-11 (07/2006) 


Signature 
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RESULTING CONTRACT CLAUSES 


The following clauses and conditions apply to and form part of the resulting from the bid solicitation. 


The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 
(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 


7.1 Statement of Work 
The Contractor must perform the Work in accordance with Annex A - Statement of Work. 


7.2 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https-//buyandsell.gc.ca/policy-and-guidelines /standard- 
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 


7.23 General Conditions 


2035 (2016-04-04) General Conditions - Higher Complexity - Services, apply to and form part of 
the Contract. à 


7.2.2 Inspection and Acceptance 
The Project Authority is the inspection Authority. All reports, deliverable items, documents, goods 
and all services rendered under the Contract are subject to inspection by the Inspection Authority 
or representative. Should any report, document, good or service not be in accordance with the 
requirements of the Statement of Work and to the satisfaction of the Inspection Authority, as 
submitted, the Inspection Authority will have the right to reject it or require its correction at the 
sole expense of the Contractor before recommending payment. 


7.2.3 Specific Person(s) | 
The Contractor must provide the services of the following person(s) to perform the Work as stated 
in the Contract: Clément Bélanger 


7.3 Security Requirement 
The following security requirement (SRCL and related clauses) applies and form part of the Contract: 


7.3.1 The Contractor must, at all times during the performance of the Contract, hold a valid Facility 
Security Clearance at the level of SECRET, issued by the Canadian Industrial Security 
Directorate (CISD), Public Works and Government Services Canada (PWGSC). 


7.3.2 The Contractor personnel requiring access to PROTECTED/CLASSIFIED information, assets or 
sensitive work site(s) must EACH hold a valid personnel securíty screening at the level of 
SECRET as required, granted or approved by CISD/PWGSC. 


7.3.3. The Contractor MUST NOT remove any PROTECTED/CLASSIFIED information from the 
identified work site(s), and the Contractor must ensure-that its personnel are made aware of and 
comply with this restriction. 


7.3.4  Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 


7.3.5 The Contractor must comply with the provisions of the: 
a.Security Requirements Check List, attached at Annex C; | 
b.Industrial Security Manual (Latest Edition). 


7.4 Term of Contract 


7.4.1 Period of the Contract 
The period of the Contract is from November 29, 2016 to March 31, 2017 Inclusive. 
The contract deliverables must be completed on time and within budget with no extension. 


74.2 Termination on Thirty Days’ Notice 
Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty 
(30) calendar days written notice to the Contractor. 


In the event of such termination, Canada will only pay for costs incurred for services rendered 
and accepted by Canada up to the date of the termination. Despite any other provision of the 
Contract, there will be no other costs that will be paid to the Contractor as a result of the 
termination. 


7.5 Authorities 


7.5.4 Contracting Authority . 
The Contracting Authority for the Contract is: 
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Steve Gbaguidi 


. Senior Contracting Officer 


7.5.2 


7.5.3 


Department of Justice Canada 
284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-957-6745 


E-mail Address: Steve. Gbaguidi@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 


Project Authority 

The Project Authority for the Contract is: 
Darin Bertrand 

Team Lead, integrated Security Program 
Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-998-5669 

E-mail Address: Darin.Bertrand@justice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is 
beíng carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority; however, the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. j 


Contractor's Representative s.19(1) 


Protak Consulting Group 

343 Preston Street, Suite 1100 

Ottawa, ON 

K1S 1N4 ; d 


7.6 Payment 


76.1 


Basis of Payment . 
The Contractor will be paid an all-inclusive fixed per diem rate as specified in Annex B — Basis of 
Payment, for work performed in accordance with the Contract. Customs duties are included and 


. Applicable Taxes are extra. 


7.6.2 
7.6.2.1 


76.2.2 


7.6.2.3 


7.6.3 


7.64 


Canada's Total Liability — Limitation of Expenditure 


Canada's total liability to the Contractor under the Contract must not exceed $ 107,015.00 
Customs duties are included and Applicable Taxes are extra. 


No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before thelr incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for the 
completion of the Work, 

whichever comes first. 


if the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provislon of such information by the 
Contractor does not increase Canada's liability. 


Method of Payment 

Canada will pay the Contractor on a monthly basis for work performed during the month covered 

by the invoice in accordance with the payment provisions of the Contract if: 

a) an accurate and complete invoice and any other documents required by the Contract have 
been submitted in accordance with the invoicing instructions provided in the Contract; 

b) all such documents have been verified by Canada; 

c) the Work performed has been accepted by Canada. 


Payment by Credit Card (if applicable) . 
The following credit card Is accepted for invoices that do not exceed $10,000.00, including 


Contract number 1903261379 


000122 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. | 


BAR Department of Justice Ministère de la Justice 
$ Canada Canada 


applicable taxes: MasterCard, 


7.6.5 Payment by Direct Deposit 
Payments by direct deposit will be subject to Article 16 - Payment Period and Article 17 - Interest 


on Overdue Accounts, set out in 2035 (2016-04-04) General Conditions - Higher Complexity — 
Services, forming part of this Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to 
the Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex 
D. The form can also be obtained from the Department of Justice Canada internet site at 


http://www. justice.ac.ca/eng/contact/enrol-inscri. html. 


It is the sole responsibility of the Contractor to ensure that the information and account number 
submitted to Canada via their Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's information within the Recipient Electronic Payment Registration 
Request Form not be accurate or up to date, the provislons identified herein under Article 16 — 
Payment Period and Article 17 - Interest on Overdue Accounts, set out in 2035 (2016-04-04) 
General Conditions - Higher Complexity — Services, forming part of this Contract will not apply, until 


the Contractor corrects the matter. 


7.6.8  Discretionary Audit i 
C0705C (2010-01-11) Discretionary Audit 


77 Invoicing Instructions 


7.7.1 The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 


7.7.2 Invoices must be distributed as follows: 
(a) The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment. 


7.8 Certifications 


7.8.1 Compliance 
The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing additional information are conditions of the Contract. 
Certifications are subject to verification by Canada during the entire period of the Contract. If the 
Contractor does not comply with any certification, fails to provide the additional information, or if it 
is determined that any certification made by the Contractor in its bid is untrue, whether made 
knowingly or unknowingly, Canada has the right, pursuant to the default provision of the Contract, 
to terminate the Contract for default. 


7.9 Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 


7.10 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 


(a) The Articles of Agreement; 

(b) The general conditions 2035 (2016-04-04) General Conditions - Higher Complexity - Services; 
(c) Annex À - Statement of Work; 

(d) Annex B - Basis of Payment; 

(e) Annex C - Security Requirements Check List; 

(f Annex D - Recipient Electronic Payment Registration Request Form; 

(9) Supply Arrangement Number E60ZN-15TSPS/253/ZN (the “Supply Arrangement"); and 

(h) The Contractor's bid dated October 20, 2016 and revised on November 20, 2016. 


741 Insurance 
SACC Manual clause G1005C (2016-01-28) Insurance 


7.12 Proactive Disclosure of Contracts with Former Public Servants (if applicable) 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service 

Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on 
departmental 

websites as part of the published proactive disclosure reports, In accordance with Contracting Policy 
Notice: 2012-2 of the 

Treasury Board Secretariat of Canada. 
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ANNEX A - STATEMENT OF WORK 


1 


TITLE 

TSPS requirement for up to two (2) security systems subject matter experts (SMEs) who will 
complete the technical specification and proposed business case for an integrated, 
enterprise-wide electronic security system. 


TERMINOLOGY | 
* “Assets” means physical, real and intellectual property (such as information) as well 
as human resources belonging to the Department of Justice Canada. 
"CCTV" means closed-circuit television 
"CSB" means Corporate Services Branch of the Department of Justice Canada 
“DDSO" means Deputy Departmental Security Office 
“DSO” means Departmental Security Officer 
"DSP" means the Departmental Security Program 
"GOC" means the Government of Canada 
"JUS" means the Department of Justice Canada 
“NCR” means the National Capital Region 
"SME" means subject matter experts 
“SOS” means Statement of Sensitivity 
` "SOW" means Statement of Work 
"TBS" means Treasury Board Secretariat of Canada 
"TRA" means Threat and Risk Assessment 


+. 2e oe e a 


OBJECTIVE 

Working in the Safety, Security and Emergency Management Division of the Corporate 
Services Branch (CSB) of the Department of Justice Canada (JUS), the Contractor's SME 
resource(s) will provide independent expert subject matter advice on, and develop and 
deliver the technical specification for, an integrated, enterprise-wide electronic security 
system for JUS and supporting business case. : 


BACKGROUND STATEMENT 
The Department of Justice Canada is headquartered in Ottawa, with eleven (11) regional 
offices across the country and five (5) sub-offices located in the National Capital Region. 


JUS has a range of security and employee protection requirements including the 
responsibility far the secure processing, handling and storage of highly sensitive 
departmental, government, and personal information in accordance with the Government of 
Canada's Security Policy Suite. 


JUS has recently conducted Threat and Risk Assessments (TRAs) in congruence with the 
requirements of the Department's Integrated Security Program and Treasury Board 
Secretariat (TBS) Policies and Standards for each of its locations across Canada, As a 
follow-up to the TRAs, JUS will examine system capabilities and capacities, procedures, 
processes for change/replacement. This will include defining the requirements for an 
integrated enterprise-wide electronic security system comprising a broad range of 
Capabilities that provides for: 

e perimeter surveillance, 
intrusion detection, 
entry-point access/egress control, 
remote lock-down of sensitive areas, 
internal, role-based access control to sensitive/specialized areas, 
internal location logging of employees and visitors, 
integrated alarm/warning systems for security, fire, interna! threat; 
emergency notification and support, 
Closed-circuit TV (CCTV) coverage in sensitive areas, 
centralized reporting and recording, 
IT security protection, detection and response. 


REFERENCE DOCUMENTS 
The Work will be performed in accordance with the relevant guidance documentation, 
including but not limited to: 3 
e RCMP - Technical Security Branch Guides. Web Site: htto://www.remp- 
gtc.qc.ca/physec-secmat/pubs/index-eng htm 
e Policy on Government Security and ail related security documentation such as 
directives, standards, guidelines and others. Web Site: bttp:/Avww.tbs- 
sct.gc.ca/pol/doc-eng.aspx?id=12322 
e National Building Code of Canada. Web Site: http://www. nrc- 
3 cnrc.ac.ca/eng/publications/codes centre national building code. html 
e National Fire Code of Canada. Web Site: http://www. nre- 
cnrc.ac.ca/eng/publications/codes. centre national fire code html 


« The Public Works and Government Services Canada’s Industrial Security Manual. 
Web Site: htto://ssi-iss.tosac-pwasc.gc.ca/msi-ism/index-eng. htm! 
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Available on-site supporting documentation includes the Departmental Security Plan, 
business cases, threat and risk analyses, systems inventories/descriptions of current: 
installations, reference documents from other departments and a summary of security 


incidents. 
6 REQUIREMENT DESCRIPTION 
6,1 Scope 


In addition to providing independent subject matter expertise, the Contractor's SME 
resource(s) will prepare the written technical specifications for a state-of-the-art and 
integrated enterprise electronic security system and supporting business case. This will 
involve conducting research, meetings, workshops and analysis, in order to: 
e confirm the scope of any current security system deficiencies; 
e assess the likely root cause(s) of those deficiencies ; 
e work with others to document emergent requirements; 
e analyze and assess the capability/capacity of the current system(s) to be 
adapted/improved to correct the known and emergent deficiencies; 
provide advice and analysis to senior management of JUS; 
e recommend potential solutions if current systems cannot be improved sufficiently 
to meet the new needs; ` 
* write the technical specification for the implementation of a new state-of-the-art 
integrated enterprise-wide security system meeting all of JUS's requirements; and 
* write the business case in support of this requirement, 


LÀ 


6.2 Tasks / Detailed Services 

¢ Collection, collation and documentation of all approved system requirements; 

e Research, review and analysis of similar Government of Canada (GoC) security system 
implementations / lessons-learned for inclusion in the technical specification; 

+ Distillation, correlation and fusion of all requirements from all sources into a single 
requirements document, for approval; . 

e Preparation of briefing notes, presentations, project plans in support of the acquisition of 
an integrated, enterprise-wide electronic security system.; 

e Preparation of budgets and cost projections: 

e Preparation of a business case and resource requests; and 

e Drafting of a full technical specification which describes the required security system in 
sufficient detail to initiate a contract in the future for an integrated, enterprise-wide 
electronic security system. 


6.3 Deliverables and Acceptance Criteria 
A complete and substantiated technical specification for an integrated enterprise-wide 
electronic security system which describes the required security system in sufficient detail to | 
go to contract, for approval by JUS. ` | 


Other documents, if and'as necessary, including: 
+ Briefing notes, presentations, project plans in support of the acquisition of an 
integrated, enterprise-wide electronic security system.; 
e Draft budgets and cost projections; 
e Draft business case and resource requests, 


All written material must be provided in hard and soft copy as requested by the Project 
Authority. Unless otherwise specified, the soft copy must be provided in the current version 
of JUS's approved desktop software (Microsoft Office 2013). 


All deliverables must be provided in English. 


The Contractor's SME resource(s) are to submit a project plan within 2 weeks of date of 
contract award. Project deliverables shall include: a draft business case with estimated 
technical requirements by no later than mid-December 2016; a revised business case by 
mid-February 2016 incorporating management feedback and more detailed technical 
specifications; and a finalized business case by 31 March 2017 with possibility of extension 
to end April 2017 if additional changes are required/requested after review from 
management. 


All work and deliverables related to this SOW must be completed and delivered to the 
Project Authority by no later than March 31, 2017. 


6.4 Departmental Support s 
Work will be conducted in JUS offices in the NCR, with JUS IT tools. Workspace and 
access will be provided for the Contractor's SME resource(s). 


JUS will provide the Contractor's SME resource(s) with all relevant documentation on 
existing systems. This information must not be removed from JUS premises. 


6.5 Travel 
There is no travel associated with this requirement. 
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6.6 Language Requirements 


The work must be completed ín English. 


6.7 Location of Service Delivery 
Work will be undertaken in the National Capital Region, primarily at JUS's location at 284 
Wellington Street, Ottawa, Ontario, K1A OHB. 


6.8 Access to Client's Premises and Systems / Access Restrictions 
Access to JUS facilities and sites will be provided as necessary, 


6.9 Proprietary Information 
All information and documents, in any format, made available by the Department of Justice 
Canada and/or collected and created by the Contractor's SME resource(s) for the purpose 
` of this project, such as but not limited to, notes, drafts, findings, pictures, drawings, etc., 
must be returned and/or handed over to the Project Authority upon completion of the 
Contract. 
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ANNEX B - BASIS OF PAYMENT 


For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks. 
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays and 
sick leave, If time worked is more or less than a day, the all-inclusive fixed per diem rate must be prorated 
to reflect the actual time worked. 


Canada will not accept travel and living expenses that may need to be incurred by the Contractor for any 
relocation of resources required to satisfy its contractual obligations. 


A- Contract Period (From November 29, 2016 to March 31, 2017) 


191 During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will 
s.19(1) be pald an all-inclusive fixed per diem rate as follows: 


s.20(1)(c) Professional Fees: Category 2.14 - Subject Matter Expert - Senior 


GE Gd ENS Maximum 
of Resource(s) All inclusive Fixed | . Combined" Level - 


Per Diem Rate =: of Effort 


Total Estimated Cost of Professional Fees: up to a maximum of $107,015.00 Applicable Taxes extra. 
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